
-$50.00

$99.97

-$50.00
With 2-year contract on voice plan
Mail-in rebate AT&T Promotional 
Card$29.99 $9997

Exclusively from AT&T

Sony Ericsson W518a

$2999

Advanced Features
Social Networking

AT&T Mobile Music

Mobile Email, Texting and IM

SAVE $29.99
on accessories when you bundle

Includes phone, Bluetooth headset, 
car charger and carrying case

$79.99

$229.99 no commitment

After mail-in rebate

With 2-year contract on voice plan
Mail-in rebate AT&T Promotional Card

$149.97

After mail-in rebate
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-$30.00
With 2-year contract on voice plan
Mail-in rebate AT&T Promotional 
Card$19.99

Exclusively from AT&T

LG NeonTM 

$1999

Advanced Features

$49.99

$199.99 no commitment

Phone requires $20/mo. messaging/data plan

After mail-in rebate

Buy any smartphone, get 
any 4 messaging phones 
FREE

Offer Applies to 2 yr. Contract Price After Mail In 
Rebates.
Messaging phones include full physical keyboard 
and closed operating system.  Each messaging 
phone must be equal to or less than the price of 
the smartphone.

Touch Screen with Full Keyboard

2.0 MP Camera

Mobile Email, Texting and IM
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-$50.00
With 2-year contract on voice plan
Mail-in rebate AT&T Promotional 
Card$29.99

Exclusively from AT&T

Motorola KarmaTM 

$2999

Advanced Features

$79.99

$229.99 no commitment

Phone requires $20/mo. messaging/data plan

After mail-in rebate

Buy any smartphone, get 
any 4 messaging phones 
FREE

Offer Applies to 2 yr. Contract Price After Mail In 
Rebates.
Messaging phones include full physical keyboard 
and closed operating system.  Each messaging 
phone must be equal to or less than the price of 
the smartphone.

AT&T World Phone

Social Networking

AT&T Navigator

Rated for Hearing Aids: M3
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-$50.00
With 2-year contract on voice plan
Mail-in rebate AT&T Promotional 
Card$49.99

Exclusively from AT&T

Pantech ImpactTM 

$4999

Advanced Features

$99.99

$249.99 no commitment

Phone requires $20/mo. messaging/data plan

After mail-in rebate

Buy any smartphone, get 
any 4 messaging phones 
FREE

Offer Applies to 2 yr. Contract Price After Mail In 
Rebates.
Messaging phones include full physical keyboard 
and closed operating system.  Each messaging 
phone must be equal to or less than the price of 
the smartphone.

Full Keyboard

Mobile Email, Texting and IM

2.0 MP Camera

Rated for Hearing Aids: M3, T3
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-$50.00
With 2-year contract on voice plan
Mail-in rebate AT&T Promotional 
Card$29.99

Exclusively from AT&T

Pantech RevealTM 

$2999

Advanced Features

$79.99

$229.99 no commitment

Phone requires $20/mo. messaging/data plan

After mail-in rebate

Buy any smartphone, get 
any 4 messaging phones 
FREE

Offer Applies to 2 yr. Contract Price After Mail In 
Rebates.
Messaging phones include full physical keyboard 
and closed operating system.  Each messaging 
phone must be equal to or less than the price of 
the smartphone.

AT&T Navigator

AT&T Mobile Music

1.3 MP Camera

Rated for Hearing Aids: M3, T3
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-$50.00
With 2-year contract on voice plan
Mail-in rebate AT&T Promotional 
Card$49.99

Exclusively from AT&T

Samsung FlightTM 

$4999

Advanced Features

$99.99

$249.99 no commitment

Phone requires $20/mo. messaging/data plan

After mail-in rebate

Buy any smartphone, get 
any 4 messaging phones 
FREE

Offer Applies to 2 yr. Contract Price After Mail In 
Rebates.
Messaging phones include full physical keyboard 
and closed operating system.  Each messaging 
phone must be equal to or less than the price of 
the smartphone.

Touch screen and full keyboard

AT&T Navigator

Mobile Email, Texting and IM

Rated for Hearing Aids: M3, T3
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-$50.00
With 2-year contract on voice plan
Mail-in rebate AT&T Promotional 
Card$99.99

Exclusively from AT&T

Samsung ImpressionTM 

$9999

Advanced Features

$149.99

$299.99 no commitment

Phone requires $20/mo. messaging/data plan

After mail-in rebate

Buy any smartphone, get 
any 4 messaging phones 
FREE

Offer Applies to 2 yr. Contract Price After Mail In 
Rebates.
Messaging phones include full physical keyboard 
and closed operating system.  Each messaging 
phone must be equal to or less than the price of 
the smartphone.

Touch Screen with Full Keyboard

Mobile Email, Texting and IM

AT&T Navigator
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-$30.00
With 2-year contract on voice plan
Mail-in rebate AT&T Promotional 
Card$19.99

Exclusively from AT&T

Samsung MagnetTM 

$1999

Advanced Features

$49.99

$199.99 no commitment

Phone requires $20/mo. messaging/data plan

After mail-in rebate

Buy any smartphone, get 
any 4 messaging phones 
FREE

Offer Applies to 2 yr. Contract Price After Mail In 
Rebates.
Messaging phones include full physical keyboard 
and closed operating system.  Each messaging 
phone must be equal to or less than the price of 
the smartphone.

Mobile Email, Texting and IM

Mobile Web

VGA Camera
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$16997

Exclusively from AT&T

LG NeonTM GoPhone

$9999

Advanced Features
2.0 MP Camera

Mobile Email, Texting and IM

SAVE $29.99
on accessories when you bundle

Includes phone, Bluetooth headset, 
car charger and carrying case

-$30.00
No commitment
Mail-in rebate AT&T Promotional 
Card$99.99

$129.99

After mail-in rebate

-$30.00

$169.97

No commitment
Mail-in rebate AT&T Promotional Card

$199.97

After mail-in rebate

Includes $50 Airtime and SIM card on 
select plans

GoPhone
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$21497

Exclusively from AT&T

Pantech BreezeTM GoPhone

$14499

Advanced Features
Mobile Email, Texting and IM

VGA Camera

GoPhone

SAVE $29.99
on accessories when you bundle

Includes phone, Bluetooth headset, 
car charger and carrying case

Rated for Hearing Aids: M3, T3

$194.99
-$50.00

$144.99

No commitment
Mail-in rebate AT&T Promotional 
Card
After mail-in rebate

$264.97
-$50.00

$214.97

No commitment
Mail-in rebate AT&T Promotional Card

After mail-in rebate
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$16997

Motorola RAZR V3 GoPhone

$9999

Advanced Features
Mobile Email, Texting and IM

VGA Camera

GoPhone

SAVE $29.99
on accessories when you bundle

Includes phone, Bluetooth headset, 
car charger and carrying case

no commitment

Rated for Hearing Aids: M3, T3

Includes $50 Airtime and SIM card on 
select plans
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$8997

Exclusively from AT&T

Nokia 2320 GoPhone

$2999

Advanced Features
Mobile Email, Texting and IM

Mobile Web

GoPhone

Bundled with essential accessories

Includes phone, car charger and 
carrying case

no commitment

Includes $15 Airtime and SIM card on 
select plans
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$8997

Exclusively from AT&T

Nokia 2610 GoPhone

$2999

Advanced Features
Mobile Email, Texting and IM

Mobile Web

GoPhone

Bundled with essential accessories

Includes phone, car charger and 
carrying case

no commitment

Includes $15 Airtime and SIM card on 
select plans
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$10997

Exclusively from AT&T

Nokia 2660 GoPhone

$3999

Advanced Features
Mobile Email, Texting and IM

Bluetooth

GoPhone

SAVE $29.99
on accessories when you bundle

Includes phone, Bluetooth headset, 
car charger and carrying case

no commitment

Includes $15 Airtime and SIM card on 
select plans
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$14997

Exclusively from AT&T

Nokia 2680 GoPhone

$7999

Advanced Features
Mobile Email, Texting and IM

VGA Camera

GoPhone

SAVE $29.99
on accessories when you bundle

Includes phone, Bluetooth headset, 
car charger and carrying case

no commitment

Includes $30 Airtime and SIM card on 
select plans
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$8997

Exclusively from AT&T

Samsung A137 GoPhone

$2999

Advanced Features
Mobile Email, Texting and IM

Mobile Web

GoPhone

Bundled with essential accessories

Includes phone, car charger and 
carrying case

no commitment

Includes $15 Airtime and SIM card on 
select plans
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$11997

Exclusively from AT&T

Samsung A167 GoPhone

$4999

Advanced Features
Mobile Email, Texting and IM

VGA Camera

GoPhone

Bundled with essential accessories

Includes phone, car charger and 
carrying case

no commitment

Rated for Hearing Aids: M3, T3

Includes $30 Airtime and SIM card on 
select plans
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$14997

Exclusively from AT&T

Samsung A177 GoPhone

$7999

Advanced Features
Mobile Email, Texting and IM

VGA Camera

GoPhone

SAVE $29.99
on accessories when you bundle

Includes phone, Bluetooth headset, 
car charger and carrying case

no commitment

Includes $30 Airtime and SIM card on 
select plans

CONFIDENTIALITY REQUESTED -- PUBLIC REDACTED VERSION



Exclusively from AT&T

Lenovo® S10

$14999

$499.99 no commitment

With 2-year contract�Mail-in rebate AT&T 
Promotion Card*

$249.99
-$100.00
$149.99

*Minimum $35 a month DataConnect plan
required

After mail-in rebate

STANDARD 
NATIONAL

Advanced Features

Nation's Fastest 3G Network

Access to over 20,000 
AT&T Wi-Fi Hotpots

Microsoft Office 
(60 Day Trial Version)

Ultra portable; weighs less than 3lbs

1GB RAM,160GB storage & 
1.60GHz processor

10.1” Backlit Display

Microsoft XP Home
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Exclusively from AT&T

DellTM Mini 10

$19999

$499.99 no commitment

With 2-year contract�Mail-in rebate AT&T 
Promotion Card*

$299.99
-$100.00
$199.99

*Minimum $35 a month DataConnect plan
required

After mail-in rebate

STANDARD 
NATIONAL

Advanced Features

Nation's Fastest 3G Network

Access to over 20,000 
AT&T Wi-Fi Hotpots

Microsoft Works Included

Ultra portable; weighs less than 3lbs

1GB RAM,160GB storage & 
1.33GHz processor

10.1” Display

Microsoft XP Home
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Exclusively from AT&T

Acer® Aspire One

$19999

$499.99 no commitment

With 2-year contract�Mail-in rebate AT&T 
Promotion Card*

$299.99
-$100.00
$199.99

*Minimum $35 a month DataConnect plan
required

After mail-in rebate

STANDARD 
NATIONAL

Advanced Features
Nation's Fastest 3G Network

Access to over 20,000 
AT&T Wi-Fi Hotpots

Microsoft Office Home & Student Edition
60 Day Trial Version

Bluetooth

1GB RAM,160GB storage & 
1.60GHz processor

10.1” Backlit Display

Microsoft Windows 7 (Starter)
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Exclusively from AT&T

HP® Mini 110

$19999

$499.99 no commitment

With 2-year contract�Mail-in rebate AT&T 
Promotion Card*

$299.99
-$100.00
$199.99

*Minimum $35 a month DataConnect plan
required

After mail-in rebate

STANDARD 
NATIONAL

Advanced Features
Nation's Fastest 3G Network

Access to over 20,000 
AT&T Wi-Fi Hotpots

Microsoft Works included

Near full keyboard size

1GB RAM,160GB storage & 
1.33GHz processor

10.1” Display

Microsoft Windows 7 (Starter)

CONFIDENTIALITY REQUESTED -- PUBLIC REDACTED VERSION



Exclusively from AT&T

Samsung GOTM

$19999

$499.99 no commitment

With 2-year contract�Mail-in rebate AT&T 
Promotion Card*

$299.99
-$100.00
$199.99

*Minimum $35 a month DataConnect plan
required

After mail-in rebate

STANDARD 
NATIONAL

Advanced Features
Nation's Fastest 3G Network

Access to over 20,000 
AT&T Wi-Fi Hotpots

Microsoft Office Home & Student Edition
(60 Day Trial Version)

Extended battery life

1GB RAM,160GB storage & 
1.60GHz processor

10.1” Backlit Display

Microsoft Windows 7 (Starter)

CONFIDENTIALITY REQUESTED -- PUBLIC REDACTED VERSION



CONFIDENTIALITY REQUESTED -- PUBLIC REDACTED VERSION



CONFIDENTIALITY REQUESTED -- PUBLIC REDACTED VERSION

1
1
2
3

3-4
4
5
5

5-6
6

6-8
8
8
9

9-10
10

10-11
11

11-13
13
13
14

14-18
19

Terms of Service
Service Commitment / Early Termination Fee
3D-Day Cancellation Period / Termination
Charges and Disputes
Purchases and Authority to Use
Location-Based Services
AT&T 411 Info
Unauthorized Charges to Your Phone (California Customers Only)
Unlimited Voice Services
Off-Net Usage
Billing and Payment
If Your Phone is Lost or Stolen
Dishonored Checks and Other Instruments
Changes to Terms and Rates
Contingent Benefits
Device
Advance Payments and/or Deposits
Late Payment Charges
Service Limitations / Limitation of Liability
Account Access
Voicemail Service
Dispute Resolution by Binding Arbitration
Arbitration Agreement
Miscellaneous



CONFIDENTIALITY REQUESTED -- PUBLIC REDACTED VERSION

'~T&T" or "we;' "us" or "our" refers to AT&T Mobility LLC,acting on behalf of its FCt~licensed affiliates
doing business as AT&T~ltYou" or "your" refers t6the personor entity that is the customer of re
cord. PLEASE READ THIS AGREEMENT CAREFULLY TO ENSURE THAT YOU UNDERSTAND
EACH PROVISION~ This Agreement requires the use of arbitration on an individual basis
to resolve disputes, rather than jury""trials or class actions, and also limits the remedies
available to you in the event of a dispute. If you decide to termiQate because you object to
the terms of this Agreement, return any handsets or accessories in accordance with the CancelLa
tion Period/Termination provision beLow ANDtin order tbhave any restocking fee returned, send
a letter as described-'in the CanceLLation Period/Termination provision within 15 days.

SERVICE COMMITMENT /EARLY TERMINATION FEE
Your Service Commitmentbegins on the day we activate your service. You have received certain
benefits from usfnexchange for any Service Commitment greater than one month. If we terminate
your service for nonpayment or other default before the end of the Service Commitment, or if you
terminate your service for any rea'son other than (a) in accordance with the cancellation policy; or
(b) pursuant to a change of terms, conditions or rates as set forth below, Y9u agree to pay us with
respect to each device identifier or telephone number aSSigned to you, in addition to all other
amounts owed, an Early Termination Fee of $175 e'Early Termination FeeJl

). For service activated
on or after May 25, 2008, the Early Termination Fee will be reduced by $5.00 for each full month
toward yourminfmum term that you complete. The Early Termination Fee is not a penalty, but
rather a charge- to compensate us for your failure to satisfy the Service Commitment on which
your rate plan is based.
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AFTERYOUR SERVICE COMMITMENl: THIS AGREEfv1Ef\lTSHALLAOtOMATI($ALlY ,RENEWONA ..... ,
.. MONTH-TO-MONTH BASIS UNTIL EITHER PARTYGIVES NOTICEPtJRSUANT TO'THETf;Htv-1'INATiON

PROVISION BELOW. ",

CANCELLATION PERIOD / TERMINATION
You may terminate this Agreement within thirty (30}days after activating service without paying
an Early Termination Fee. Vou will pay for service fees and charges incurredthrough the termination
date, but AT&T will refund your activation fee, if any, ,jf you terminate within three (3) days of
activating the service. You may have to return any handsets and accessories purchased with this'
Agreement If you are terminating your service because you do not wish, to accept this Agree- ,
ment, any restocking fee associated with your handsets will be waived or refunded provided that'
you send us a letter that is postmarked within 15 days of activating service to inform us that you
are terminating service because you do not accept the Agreement. Please include your name,
address, and wireless number with any such letter and send that Letter to: GeneraL Counsel, AT&T,
1025 Lenox Park Blvd., Atlanta, GA 30319.lf you terminate after the 30th day but before expira-
tion of the Agreement's Service Commitment, you will pay AT&T an EarLy Termination Fee for each
wireless telephone number associated with the service. Either party may terminate this Agree
ment at any time after your Service Commitment ends with thirty (30) days notice to the other
party. We may terminate this Agreement at any time without notice if we cease to provide service
in your area. We may interrupt or terminate your service without notice for any conduct that we
believe violates this Agreement or any terms and conditions of your rate plan, or if you behave in
an abusive, derogatory, or similarly unreasonable manner with any of our representatives, Qr if we
discover that you are underage, or if you faiL to make all required payments when due, or i-f we
have reasonable cause to beLieve that your Device is being used for an unlawful purpose or in a. 
way that may adversely affect our service, or if you provided inaccurate credit information or we
believe your credit has deteriorated and you refuse to pay any requested advance payment
oraeposit

<2
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, .
. :,...

CHARGES AND,DISPUTES· '. ... ,"" . '.:
You are responsibleforpaying aU charges for or resulting from services provided under this
AgreementYouwiUreceivemonthly biUsthatareduein full as shown thereon. YOU MUSt
WITHIN 100DAYS OFTHE DATE OF THE BlLL. NOTIFY US IN WRITING AT AT&t BILL DISPUTE,
1025 LENOX PARK_.~ATLANTA,GA30319(/}\T&T'SADDRESS") OF ANY DISPUTE YOU HAVE WITH
RESPECTTO;THEBILL, INCLUDING ANY CHARGES ON THE BILL AND ANY SERVICE WE PROVIDED
FOR WHICH YOU WERE BILtED, ORYOU W1LLHAVE WAIVED YOUR RIGHT TO DISPUTE THE BILL
OR SUCH SERViCES AND TO BRING, OR PARTICIPATE IN, ANY LEGAL ACTION RAISING ANY SUCH
DISPUTE. Charges include, without limitation, airtime, roaming, recurring monthly service, activa
tion, administrative, and tate payment charges; regulatory cost recovery and other surcharges;
opt1onal.feature charges; toll,-.coUectcaU,andd4rectory .assistance charges; restoral and reactiva
tion charges; any other charges or calls billed to your phone number; and applicable taxes and
governmental fees, whether assessed directly upon you or upon AT&T. To determine your primary
place of use ("PPU") and whiCh jurisdiction's taxes and assessments to coUect, youare·required
to provide us, with,youL residential or business street address. If you do not provide us with such .
address/or if it falls outside ourUcensed service area, we may reasonably'desi'gnate a PPU within,
the'UcensedserVicearea for YOU. Subscriber must Uve"and have a mailing address within'AT&T's
owned networkcoverage area. ,':..

..•... ,..• ' . . . ..' (., .. ,.
. ..

: ~ . : .. . ...~
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will-be billed according to your data plan, you will be billed _at the: standard per kilobyte charge for
the mobile content transport when delivered. You have full-time access-to:yourGo-odS, Con'teI1:t;;..
and Services transaction history on ourwebsite~You· are responsiblefof:all' phones and other -:-
Devices containing a SIM assigned to your account("Devices~').Exceptasotherwiseprovided-in >.
this-Agreement, if such Device is used by oth~rs to purchase Goods, Content and Services. you
are responsible for aLL such purchases and aU-associated charges. You are giving those other users
you-rauthority 1) to order Goods, Content, and Services from those Devices, including subscription
service~ and to incur charges for those Goods, Content, and Services that witt appear on your 
biU;2) tog/ve consent required for those Goods, Content, and Services, including. the consent
to use that user's location information to deliver customized information -to that user's Device,':
or to make any representation required for those Goods, Content and Service including a
representation of the user's'age, if requested. Usage by others can be restricted by use of parental
controls or similar features. Visit our website to learn more. .

LOCAnON-BASED ·SERVICES
Your Device may be Location-enabLed meaning that the Device is capabLe of using optional
Goods,; Content, and Services at your request or the requestofa user'onyour -account, offered by
AT&T Or third parties that make use of a user's Location (tJLocation-Based Services"), using location
technology such as Global Positioning Satellite (tJGPS"), wireless network location, or other
location technoLogy. Please review the terms and conditions and the associated privacy policy for
each Location-Based Service to learn how the location informationwltt be used and protected~:

We may also use location information to create aggregate data from-whIch yourpersonaUy
identifiable information has been removed or obscured~Such aggregate. data may be used for
services like traffic-monitoring. It is your responsibility to notify users-no' your account that the .
Device they are using may be location-€nabled. The use of certain· Location-Based Services or the,
disclosure ofJocation information may be restricted by use of parental controls or similar features.
ViSitour website to learn more.
4
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ATBt'J'411INFO '. ,', '
In some cases o uf'directory 'assIstance service (41'1}will usethelocation ,ofa Device to

.deliver relevant custdmiz~d41:1information basedupon the user's request for a listing or other
411service. ByusingihiS: cHrectoryassistance'service;theuser is consenting to our use of that
user's location information for such purpose. Thistocation information may be disclosed
to a third party to perform the directory assistance service and for no other purpose. Such
location information will be retained only as long as is necessary to provide the relevant '
customized ,411 information andwiHbediscarded after such use. Please see our privacy
'policy at att.com/privacyfoFadditional details about our use and protection of your
personal information.

UNAUTHORIZED CHARGES TO YOUR PHONE (CALIFORNIA CUSTOMERS ONLY)
You are not liable for charges you did'notauthorizer but the fact that a call was pLaced from
your phone is evidence that the call was authorized. You may submit documentsr statements and
other information to show any charges were not authorized. Unauthorized charges may include
calls made to or from your phone or other Device afteritw8s lostor stolen. (See section "IF YOUR
PHONEtS,lOST ORSTOLENt:') If you notifyusbf any charges on your bill you 'claim are unauthorized,
we wrUinvestigate.We witt advise you atthe result of our investigation within 30 days.
If yoo d€fnotagreewith,theoutcome, you-may ffleacomplaint with theCaUfornia Public UtiLities
CommIssion and you may.'have other legal rights. White an investigationisunderwaYrYou do
not have to pay any charges you dispute or associated tate charges, and we will not send the
disputedamountto cotlection OrfileGlfl:~adversecreGllVreportaboutit

,. . ".. .,: .

UNLIMITED VOiCE- SERVICES~·, '
UnHmited voice services are proVIdetfsotelyfor" live' dialog betW'een two individuals. Unlimited
volceservlcesmay notbeiJsedfor conferenct?:catling,caU forwarding, monitoring services,
datalransmlssions, transmission ofbroadcasts; transmlsslon·,of·· recorded material, or other

5
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connections which do not consist of uninterrupted live dialog between two jndividuals.lt~l"&T:',.,.
finds that you are using an unlimited voice servfce offering for other than live dialog between "
two individuals, AT&T may, at its option terminate your service or change your plan to one/with
no unlimited usage components. AT&T will provide notice that it intends to take any of the/above
actions, and you may terminate the agreement

OFF-NET USAGE
If your minutes of use (including unlimited services) on other carrier networks roff-net usage")
during any two consecutive months exceed your off-net usage allowance, AT&T may, at its' option,
terminate your service, deny your continued use of other carriers' coverage or change your pian
to one imposing usage charges for off-net usage. Your off-net usage allowance is equal to the,
lesser of 750 minutes or 40% of the Anytime Minutes included With your pLan. AT&T will provide
notice that it intends to take any of the above actions, and you may terminate the agreement

BILLING AND PAYMENT
Except as provided below, monthly service and certain other charges are billed one month in
advance, and there is no proration of such charges if service is terminated on other than the
last day of your billing cycle. Monthly service and certain other charges are biUedin arrears if
you are a former customer of AT&T Wireless and maintain uninterrupted service on select AT&T
rate plans, provided, however, that in either case, jf you elect to receive your bills for your AT&T
services combined with your landline phone bill (where available) you will be billed in advance as
provided above. You agree to pay for incoming and outgoing calls, and data services sent to and
from your Device. AIRTIME AND OTHER MEASURED USAGE (IlCHARGEABLE TIME") IS BILLED IN
FULL-MINUTE INCREMENTS, AND ACTUAL AIRTIME AND USAGE ARE ROUNDED UP 10 THE NEXT
FULL-MINUTE INCREMENT AT THE END OF EACH CALL FOR BILUNG PURPOSES. AT&T CHARGES
A FULL MINUTE OF AIRTIME USAGE FOR EVERY FRACTION OF THE LAST MINUTE OF AIRTIME

, USED ON EACH WIRELESS CALL DATA TRANSPORT IS BILLED IN FULL-KILOBYTE INCREMENTS,
6
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AND -ACTUALTRANSP0RTJ5HQUNDED UP TO THE NEXT FULL~KILOBYTE INCREMENT AT THE
END OFEACH DAIASESSIONFOR BILLING PURPOSES. AT&T CHARGES A FULL KILOBYTE OF DATA
TRANSPORT FOR EVERY FRACTION OF THE LAST K1LOBYTE OF-DATA TRANSPORT USED ON EACH
DATA SESSION. NETWORK OVERHEAD, SOFTWARE UPDATE REQUESTS, AND RESEND REQUESTS '
CAUSED BY NETWORK ERRORS CAN INCREASE MEASURED KILOBYTES. If you select a rate pLan
that includes a predetermined allotment of services (for example, a predetermined amountof
airtime, megabytes or textmessages), unless otherwise specifically provided as a part of such rate
plan, any unused allotmentof services from one billing cycle will not carry over to any other billing
cycle. We may bill you in a format as we determine from time to time, Additional charges may
apply for additional copies of your bill, or for detailed information about your usage of services.
Charges for usage ofservices on networks maintained by other carriers or on networks acquired
by AT&T after August 31, 2004, may appear on your bill after the bHling cycle in which the usage
occurred. Chargeable, Time begins for outgOing calls when you press SEND (or similar key) and
for incoming calls when a'signal connection from the caller is established with our facilities.
Chargeable Time ends after you press END (or sImilar key); but not until your wireless telephone's
signal of cali disconnect is received by our facilities and the caU disconnect signat has been
confirmed. ALL outgoing caUs for whtch we receive answer supervision orwhich have at least,'
30 seconds of Chargeable Time, including ring time, shaH incur a minimum of one minute airtime
charge. Answer supervision is generally received when a call is answered; however, answer
supervision may also be generated by voicemail systems, private branch exchanges, and
interexchange switching equipment. Chargeable'Tiffle n1ayiricLude Ull1e for us torecognize that
only one party has disconnected from the call, time to clear the channels in use, and ring time.
Chargeable Time may also occur from other useseof our,facilities, including by way of example,
voicemait deposits and retrievals, and caU transfers. Calls that begin in one rate period and end '
in another rate period maybe billed in their entiretyatthe rates for the period in which the caU
began. If your wireless phone or other Device is lostor'stoten, you must contact us immediately
to report the Device lost or stolen. AT&T will take into account the 'information prOVided by

7
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the cLJstbmertdevaluateonan individual basis whether grounds exist for further reUef.Y6Ui~;

'also remain responsible;'for paying your monthlyservite fee if your service is suspended for')
.nonpayment We may require payment by mon:ey:order;cashier's check;:or a similarly secureforl11
of payment at oUr discretion. . ~.. ' .":.

IF YOUR PHONE IS LOST OR STOLEN .,
'You are not liable for charges you did not authorize, .but the fact that a call was placed from your .
phone is evidence that the call was authorized. {California Customers see section UUnauthorized'
Charges to Your Phone:') :Once youreport to·us that the Device is lost or stolen you wilL not be ;
responsible for subsequent charges incurred by that Device. You can report Y9Uf Device as lost
or stolen and suspend service without a charge by contacting' us at the phone number Listed on
your bill or at wireless.att.com;lf there are charges on yourbiU for calls made after the Device
was lost or stolen, but before you reported it to us, notify us of the disputed charges and we will .
investigate. You may be asked to provide information and you may submit information to sup'"'"
port your claim. We wHladvise you of t,he result of our investigation within 30 days. While your
phqne is suspendedyouwilL remain responsible for complying with all other obligations under .
this Agreement,induding, but not limited to, your monthly fee... We and you have' a duty to act in
good faith in a reasonable and responsible manner including in connectionwith the loss or theft .
of yourDevice."" '..

DISHONORED CHECKS·AND OTHER JNSTRUMENTS"
We will charge you $30 or the':highest amount allowed by law, whichever is less~ for any check or
other instrument (including credit card chargebacks) tendered byyou and returned unpaid by a
financial institution for any reason. You agree to reimburse us the fees of any collection agency, .
whIch may be based ona percentage at a maximum of 33% of the debt and all costs and' .

. expenses, including reasonable attorneys'fees, we incur in such collection efforts.
. . )'

8
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, CHANGES TO TERMS AND RATES ",' '
We maychange any terms, condiUans, rates~ :fees, expenses, or charges regarding your
service at any time. We will provide you with notice of such changes (other than changes
to governmental fees, proportional charges for governmental mandates, roaming rates or

,administrative charges) either in your monthly biHar separately. You understand and agree that
State and Federal Universal Service Fees and other governmentally imposed fees, whether or not
assessed directly upon you, may be increased based upon the government's or our calculations.'
IF WE INCREASE THE PRICEOF ANY OF THE SERVICES TO WHICH YOU SUBSCRIBE, BEYOND
THE L1MITSSET FORTH IN YOUR RATE PLAN BROCHURE, ORIF WE MATERIALLY DECREASE THE
GEOGRAPHICAL AREA IN WHICH YOUR AIRTIME RATE APPLIES (OTHER THAN A TEMPORARY
DECREASE FOR REPAIRS OR MAINTENANCE), WE WILL DISCLOSE THE CHANGE AT LEAST ONE
BILLING CYCLE IN ADVANCE (EITHER THROUGH A NOTICE WITH YOUR BILL, A TEXT MESSAGE TO
YOUR DEVICE, OR OTHERWISE), AND YOU MAY TERMINATE THIS AGREEMENT WITHOUT
PAYING AN EARLY TERMINATION FEE OR RETURNING OR PAYING FOR ANY PROMOTIONAL
ITEMS, PROVIDED YOUR NOTICE OF TERMINATION IS DELIVERED TO US WITHIN THIRTY (30) DAYS
AFTER THEFIRSTBltL REFLECTJNG THE CHANGE. If you lose your etigibi-lity for a particular rate
plan, we may change your rate plan to one for which you qualify.

CONTINGENT BENEFITS':' ,', .'
You 'may receive or be eligible for certain rate- plans, discounts, features, promotions, and other
benefits ("Benefits") through a business or government customer's agreement with us ("Business
Agreement"). Any and all such Benefits are providedto you solely as a result of the corresponding
Business Agreement, and such Benefits may be modified or terminated without notice. If a
business or government entity pays your charges or is otherwise liable for the charges, you
authorize us to share your account information with that entity and/or its authorized agents. If
you ,are on a rate plan 'and/or receive certain Benefits,tied to a Business Agreement with us, but
you are liable for your own charges, then you authorize us to share enough account information

9
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with that entity and/or its authorized agents to verify your contiriuing"'et~tai:tIty';f()rth€D~riBenefHS;

and/or that rate plan; You may receive Benefits,bec-auseof youragreel1:ient~10'haveth:e¢'charges"
for your service,'btUed-('Joint Billing") by'a landHne'company affiliated wftff·AT&T (/~ffiHattt:) or
because yousubscnbe to certain servicesprovidep by anAffiLiate. If you'camcel JointBiUmg orthe·
Affiliate service your rates will be adjusted,without notice toa rate planfar which you,quaUfy~.·· '

. J., ~ •
':.~ "',' . : ::-., ~ . ,.

DEV' ICE' " " , ..:: ' '",,:-',
.~ . I

Your Device mustbecompatibtewith, and not interfere with, our serviceahdmust comply with' "
aLL applicable laws, rules, and regulations. We may periodically program your>iuJevice remotely
with system settings for roaming service, to direct ydufdevice to use networkiservicesmost
appropriate for your typical usage, and other features that carinotbe changetfrnanuaUy.
Devices purchased for use onAT&rs system are designed for use exclusively 00 AT&T's system,
("Equipment"). You agree:that you will notmake any modifications to the Equipment or
programming to enable the Equipment to operate on any other system. AT&T mayrat its sole
and-absolute discretion, modify the programtnlngtoenable the operation of the Devjce on
other systems. You can get details on AT&T policies for modifying:EqUipment by calling "
1-866-246-4852. ","

ADVANCE PAYMENTS AND/OR DEPOSITS" ,';:. ""i.,;. _-' '.: , '

We may require you to make deposits or advance payments for services~,wh1chwe may offset
against any unpaid balance on your account Interest will not be paid on advance payments: or
deposits unless reqUired bylaw. We may reqUire additional advance payments'or deposits ifwe' .
determine that the initial payment was inadequate. Based on your creditworthiness as we ,~

determine it, we may establish aerectit :limit and restrict service or features. If your account '
balance goes beyond-the ,Hmitwesetfor you, we mayimmedjately interrupt or suspend service
until your balance is brought below the limit. Any charges you incur in excess: of your limit

10
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become:lrnmediately,d't;lie-Flf you have more' than one accountwith US, you must:keepaU accounts
in goodstanding:to mafntainserVice. Ifone account is past due orover its limit, all accounts in
your name are subjectto:!;nterruption or termination and all other available collection remedies.

LATEPAYMENTCHARGES
Late payment chargesare;based on the state to which the area code of the wireless telephone
numberassignedto you is assigned by the North American Numbering Plan Administration (for
area code assignments·seehttp://www.nationalnanpa.com/area_code_maps). You agree that for
amounts not paid by the,duedate/AT&T may charge, as a part of its rates and charges, and you
agree to pay, a late payment fee of$5 :in CT; D.C., DEi Il, KS, MA, MD,ME, MI,MO, NH, NJ, N'Y, OH,
OK, PA, HI, VA, V1WI,WV;thelate payment charge is 1.5% of the balance carried forward to the
next bill in all otherstates.

SERVICE liMITATIONS and LIMITATION OF LIABILITY
Limitations of liability set forth herein govern'unless they are prohibitedbyappHcablelaw.
Service may be interrupted, delayed, or otherwise limited for a variety of reasons, including
environmental conditions, unavailability ofradio frequency channels, system capacity, priority
access by National Security and Emergency Preparedness personnel in ·the event ofa disaster or
emergency, coordination with other systems, equipment modifications and· repairs, and problems
with the facilities of interconnecting carriers. We may block accessto certain categories of .
numbers (e.g., 976, gOO, and internationaLdestinations) at our sole discretion; Yourplan may
inctudethe ability to make and/or receive caUs while roaming internationaUy. Certain eligibility
restrictions 'apply which maybe based on service tenure,payment history and/or credit and AT&l
in its sale discretion, may block yourability to useyourphonewhile foaming internationally until
eligibility criteria is met. International'roaming rates, which vary by country, will apply for all caUs
pLaced or received while outside the U.S., Puerto Rico and USVLCotnpatibleinternational-capable
device required.:lf you want to block the'abitityto'makeand/or receivecaHsor use data func-
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ttons'while: foaminginternationaUy,'diall~916"'843-4685.When outsfde' the U.s., PuertO'RicO' and
.' USVI, you wHlbecharged normal'internationatroaming aiftimewhen· incoming calis'are:routed:·
to voicemaU, even if no message is Left For more information and ,for aUsf.:ofcurrently available "
countries and carriers go to att.com/wirelessinternationat. Many devices including iPhone trans
mit and receive data messages without user intervention and can generate,iunexpected'chatges .....
when powered "on" outside the United States, Puerto Rico and USVLAT&Tmay send "alerts~'via

. SMS or email to notify you of data usage. These are courtesyaterts. There is;no guarantee you
will receive-them. They are not a guarantee of a particular bill limit. We 'may, but do not havethe "
obligation to, refuse to transmitany information through the-service,·and·.may screen and de-

. lete information prior to delivery ofthat information to·you.Therearegaps:in service within the
service areas shown on coverage maps, which, by theirnature, are ontyapproximations of actual
coverage. WE DO NOT GUARANTEE YOU UNINTERRUPTED SERVICE OR COVERAGE. WE CANNOT
ASSURE YOU THAT IF YOU PLACE A 911 CALL YOU WILL BE FOUND. Airtime and other service

. charges apply to aU calls, including involuntariLy terminated caUs.AT&T MAKES NO'WARRANT'{r .
EXPRESS OR IMPLIED, OFMERCHANTABILlTY OR FITNESS FORA PARTICULAR PURPOSE, SUIT
ABILITY, OR PERFORMANCE REGARDING ANY SERVICES OR GOODS,ANDINNOEVENT SHALL.
AT&T BE UABl,..E, WHETHER OR NOT DUE TO ITS. OWN NEGLlGENCE;forany:·(a) act or omission of
a third party; (b) mistakes, omissions, interruptions,errors, failures to transmit, delays,.or defects in .
the service provided by or through us; (c) damage or injury caused by the use ofservice or DeVice, .
including use inavehide;(d} claims against you by third partIes; (e)'damagenr inJury caused by a ..
suspension or termination ofservice by AT&T; or (f) damage or injury caused by fClHure or delay in
connecting a caUto 911 or any,otheremergency service. NotWithstanding the foregoing, if your
service is interrupted for 24 or more continuous hours bya cause Within our control, we will issue
you, upon request, a credit equal toa pro-rata adjustment of themonthty service fee for the time
period your service was unavailable, not to exceed the. monthly service fee. Our Liability to you for·
service failures is limited soLely to the credit set forth above. UnLess applicable law precludes par
ties froITt contracting to so li'mit liability, and prOVided such law does not discriminate againstarbi-
12
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tration clauses, AT&T shall not be liable for any indirect, special, punitive, incidental or consequen
tial losses or damages you or anythird party 'may"suffer-by Use of; or inabHity to usel'serviceor ' ",,'
Equipment provided by or through AT&l including <loss oLbusiness or goodwill, revenue Of profits;
or claims of personal injuries. To the full extent allowed by law, you hereby release, indemnify, and
hold AT&T and its officers, directors, employees and agents harmless from and against any and
all claims of any person,br"entttyfor damages of any nature arising in any way from or relating

, to, directly or indirectly;:serv,ice':provided -by AT&f or any person's use thereof (including, but not
limitedto; vehicular-'damage~:an€kpersonat;injury}"INCLUDING:CLAIMSARISINGJNWHOLE OR IN ,,'
PART, FROM,THE'.ALLEGEtD:NEGUGENCE OFAT&l or any violation by younf this Agreement This '
obligatiorlshall:survive'terminatlonof your service withAT&l AT&T isonot liable to you for,changes
inoperation,equipment,·ortectmology thatcause your Device or software to be rendered ob- , '
solete or require:modlfic8tion. SOMESTATES, INCLUDING THESTATEOF KANSAS~ DO NOT ALLOW
DISCLAIMERSOFIMPUED WARRANTIES OR UMITSON REMEDIES FORBREACH~THEREFORE, THE
ABOVELIMITATIONSOR~EXCLUSIONS MAY NOT APPLY TO yOU. THIS AGREEMENT GIVES YOU
SPECJFtC LEGAL'RIGHTS, AND YOU MAY HAVE OTHERHIGHTS WHICHNARX FROM STATE TO STATE.

".' '.
. .' .'

ACCOUNT ACCESS .'.
You authorize us to provide information about and to make changes toyour account, including .
adding new service, upon the direction ofany person able to prOVide information we deem
sufficient to identify you; .- -- -------

VOICEMAIL SERVICE .-, ..'
We may deactivate your voicemail service if you do not initialize ~t within a-;reasonable period
-after activation. -We will reactivate the service upon your request.

. ;,:' : ",' ;"."'" ~. <" ; ...:
....,.,

< • ":'1'
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~ . ., '
, .

DISPUTE RESOLUTION BY BINDING ARBITRATION ,.
Please read 'this carefully.. It affects'your, rights.. '

'. }'

""" ..

• ,. .. !.:

Summary: " " .. "
Most customer concerns can be resolved qUickly andto the customer's satisfaction by caUing our
customer service department at 1-800-331-0500. In the unlikely event !Oat AT&T's customer
service department is unable to resolve a complaint you· may have· to your satisfaction
(or if AT&T has not been able to· resolve a dispute·it has with you after attempting to do
so. informally), we each agree to: resolve those disputes through binding arbitration or , .
small claims court instead. of in courts of general jurisdiction. Arbitration is more informal
than a Lawsuit in court. Arbitration uses a neutral arbitrator instead of a judge>orjury, allows for
more limited discovery than in court, and is subject to very limited review,by c0Urts~ Arbitrators.
can award the same damages and relief that a court can award. Any arbitration under this
Agreement will take place an an individual basis; class .arbitrations and class actions
are not permitted. For any non-frivolous claim thatdoes not exceed $75,000, AT&T will pay all
costs of the arbitratjon. Moreover, in arbitration you are entitled to recover attorneys" fees Jrom "
AT&T to,at least the same extent as you would be in court.

. ~.~ - ". ~- ..;" .

In addition, under certain circumstances (as explained below), AT&T will pay you more than the
amount of the arbitrator's award and will pay your attorney (if any) twice his or her reasonabLe
attorneys' fees if the arbitrator awards you an amount that is greater than whatAT&T has 'offered '
you to ,settle the dispute. ':.

ARBITRATION AGREEMENT.
(1) AT&T and you agree to arbitrate all disputes and claims between us. ThiS agreement to
arbitrate is intended to be broadly interpreted. It includes, but is not limited to:
14
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->ciaims'arisingoutof or·relating·to any aspect of the .relationship between' us,
whether based in contract, tort, statute, fraud, misrepresentation or any other

,- legaLtheory;'
......'. claimsthat arose before this or any prior Agreement (including, but not limited

to, claims relating to advertising);
. - claims that are currently the subject of purported class action litigation in

which you are not a member of a certified class; and
• claims that may arise after the termination of this Agreement.

References to ':a.T&T' "you;' and Ilus"include our respective subsidiaries, affiliates, agents,
employees, predecessors in interest, successors, and assigns, as well as all authorized or
unauthorized users or beneficiaries of services or Devices under this or prior Agreements be
tween us. Notwithstanding the foregoing, either party may bring an individual action in small
claims court. This arbitration agreement does not preclude you from bringing issues to the atten
tion offederal state; or local agencies, including, for example. the Federal Communications Com
mission. Such agencies can, if the law allows, seek relief against us on your behaLf. You agree
that; by entering into this Agreement, you and AT&T are each waiving the right to a trial
by jury or to participate in a class action. This Agreement evidences a transaction in inter
state commerce, and thus the Federal Arbitration Act governs the interpretation and enforcement
of this provision. This arbitration provision shall sUNive termination of this Agreement.

(2) A party who intends to seek arbitration must first send to the other, by certified mail, a written
Notice of Dispute ("Notice"). The Notice to AT&T shouLd be addressed to: General Counsel AT&t
1025 Lenox Park Blvd., Atlanta, GA 30319 ("Notice Address").The Notice must (a) describe the
nature and basis of the claim or dispute;and (b) set forth the specific relief sought C'Demand").

15
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If AT&T and you do not reach an agreement to resolve the claim within 30 days after the Notice
'isreceivedtyouovAr&T may';commeno?:an arbitration proceeding. OUfing the' arbitration, the
amount oranysetttement.offeFmade-by AT&Toryou shall not be disclosed to the arbitrator

'. until after the arbitrator determines the amount, if any! to which you or AT&T is entitled. You may
down~oador ·copyaform Notice and a form to initiate arbitration atatt.com/arbitration-forms.

(3) After AT&T receives notice at the: Notice, Address that you have commenced arbitration, it will
promptlyreimburse you for your payment of thefilin:gfee,'unLess your claim is for greater than
S75,OOO;·(ThefiUngfee currently'is $125 for claims under S10,OOO but is subject 'to change by the
arbttrationprovider. Ifyou are unable to pay this fee, AT&T will pay it directly upon receiving a writ
ten request at the Notjce Address.)The arbitration wHl be governed by the'CommerciaLArbitra
tion Rules and the Supplementary Procedures for Consumer Related Disputes {coUectively, "AAA .
Rules")of the American ArbitrationAssoclation ("AAp/"),8S modified by this Agreement, and will be
administered by the AAA.The AAA Rules are ,available online at www.adr.org, by calling the
,AAA· at 1"-800-778':"7H79, or by writing to the-·NoticeAddress~(You may obtain information·thatis
.designed for non-lawyers about the arbitration process.at http://att.com/arbitration'':il''lformationJ

,The arbltratoris bound by the terms of this Agreement AHissues areforthe arbitrator to decide, :
··except that issues relating to the.scope and enforceability'ofthe arbitratior1:-provision:are for the·:'
courtto decide: Unless AT&T and you agree otherWise,8nyarbitrationhearingswHl.take·:,pla,ce,in .
the county (or parish) of yourbiUtng address. If your claim is forSl0,OOO or less, weagreethat ..
you may choose'whether the arbitration will be conducted solely on the basis ofdocuments

.submitted to the arbitrator, through a teLephonic hearing, or by an in-person hearingasestab
Ushed by the AM Rules. If your claim exceeds S10,000, the right to a hearing wtll be determined .
by the AAA Rules. Regardless of the manner in which the arbitration is conducted, the arbitrator '
shaH issue a :reasonedwrifiendecision sufficient to explain the essential findings andconclu- .' .
sionson which:the award is 'based. Except35 otherwise.provided forhe-rein, ,AT&T wiU pay allAAA
filing, administrati?nr and arbitrator fees for any arbitration initiated in accordance with the notice
.16



CONFIDENTIALITY REQUESTED -- PUBLIC REDACTED VERSION

requirements above.' If;:however, the arbitrator finds that either the substance of your claim or the
reHef sought hithe()emand'is~ffivotousor'brought for an improper purpose (as measured by the
standards set forth in -Federal Rule ofCivil Procedure 11(b», then the payment of aU such fees will
be governed by the AM'RuLes.ln such case, you agree to reimburse AT&T for aU monies
previously disbursed by it that are otherwise your obligation to pay under the AAA Rules. In
addition, if youinitiatean arbitration in which you seek more than $75,000 in damages, the
payment of these fees will be governed by the AAA ruLes.'

(4) It after finding in your favor in any respect on the merits of your claim, the arbitrator
issues you an award that is greater than the value of AT&T's last written-'setUement offer made
before'an arbftratorwa$selected~thenAT&Twill: .'.

.... '... '., ,' .. , _."

• pay you the amount of the award or $10,000 e'the alternative payment"), whichever is
greater; and. .

• pay yourattomey, jf any, twice the amount of attorneys' fees, and reimburse any
expenses (including expert witness fees and costs) that your attorney reasonably
accrues for investigating, preparing, and pursuing your claim in arbitration
("the attorney premium").

If AT&T did not make a written offer to settle the dispute before an arbitrator was selected. you
and your attorney;will be entitled to receive the alternative payment and the attorney premium,
respectively, if the arbitrator awards you any relief on the merits. The arbitrator may make rulings
and resolve disputes as to the payment and reimbursement of fees, expenses. and the alternatMit
payment and the attorney premium at any time during the proceeding and upon request from
either party made within 14 days of the arbitrator's ruling on the merits.
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(5)The rjghttoattorneys~feesandexpensesdiscussed:.in'paragraph (4).suppLements,any,rig:htto"
attorn;eys{fees and expenses: you,mayhave under-applicable {awrThus"ifyou;would'be"entjtled:;
to,8 larger amount,under the applicable law, this prov-isiondoesnot predudethe arbitrator from: ..
awarding you that:amount., However;,you maynot recover duplicative awards ofattorneys'-fees '. -.
or costs. Although.·under some laws AT&T may have arightto:an·award:of attorneys: fees and
expenses if it prevaitsin anarbitrat4on;AT&Tagrees~thatitwmnotseek such an award. . '.

. ,- " ... ". ,". . . .', ":- .: .

(6) The arbitrator may award declaratory or injunctive relief only in favor of the individual party
seeking relief and only to the extent necessarytoprovide reliefcwarranted bythat party(s indjvid~

uaL claim. YOU AND AT&T AGREE THAT EACH MAY BRING CLAIMS -AGAINST THE OTHER '.
ONLY IN YOUR OR ITS INDIVIDUAL CAPACInl,AND.·NOT AS·A PLAINTIFF OR CLASS"
MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE PROCEEDING.. Further, unless
both you and AT&T-agree otherwise, the arbitrator may notconsoUdatemore than one person's
claims, and may not otherwise preside over any form of a representative or:class proc~eding. If
this specific provision is found to be unenforceable, then the entirety· of thisarbLtrationprovision

. shall be null and'void. .-'. ..
. ;.::.- ..

(7) NotWithstanding any provision in this Agreement to the contrary" we agree,that if AT&T makes
any future change to this arbitration provision (other than a change to the Notice Address) during
your Service Commitment, you may reject any such change by sending us written notice Within
30 days of the change to the Arbitration NOUceAddress provided above:. By rejecting anyfutur8 '.
change; you are' agreeing that youwitl arbitrate'anydispute,between usiinaccordancewithtne .. :
language,of thisprovision,: .... . ' ., . .. .. - .... ',:,.; .'.,:'{':~; ~: . . : ..

. : ,; . ." .. . ~......,~~ . ~.~~. ',.. ." ..

," " . "',
: .: . 7 "I .~.... ...... _: : ~ .' ," ,..,,",
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MISCELLANEOUS
This Agreement, the signature or rate sl.lmmary sheet, the terms included in the rate brochure(s)
describing your plan and services, terms of service for products and services not otherwise
described herein that are posted on applicable AT&T websites, and any documents expressly
referred to herein or therein, make up the complete agreement between you and AT&T and
supersede any and all prior agreements and understandings relating to the subject matter of
this Agreement. If any provision of this Agreement is found to be unenforceable by a court or
agency of competent jurisdiction, the remaining provisions will remain in full force and effect. The
foregoing does not apply to the prohibition against class or representative actions that is part of
the arbitration clause; if that prohibition is found to be unenforceable, the arbitration clause (but
only the arbitration clause) shall be null and vOid. AT&T may assign this Agreement, but you may
not assign this Agreement without our prior written consent. The law of the state of your billing
address shall govern this Agreement except to the extent that such law is preempted by or
inconsistent withapplicabte federal law. In the event of a dispute between us, the law of the state
of your billing address at the time the dispute is commenced, whether in litigation or arbitration,
shall govern except to the extent that such law is preempted by or inconsistent with applicable
federal law. Your caller identification information (such as your name and phone number) may be
displayed on the Device or bill of the person receiving your call; technical limitations may, in some
circumstances, prevent you from blocking the transmission of caller identification information. You
consent to the use by us or our authorized agents of regular mail, predictive or autodialing eqUip
ment, email, text messaging, facsimile or other reasonable means to contact you to advise you
about our services or other matterswe believe may be of interest to you. In any event, we reserve
the right to contact you by any means regarding customer service-related notifications, or other
such information, The original version of this Agreement is in the English language. Any dlscrep..
ancy or conflicts between the English version and any other language version wlU be resolved
with reference to and by interpreting the English version.
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Connecticut Customers/Questions,About Your Service "',' ,', " ",';'!
If you have any questions or concerns about your AT&T MobiUty service, please caUCustomer
Care at 1-':800-331..0S00;dial611 from your wireless phone, or visit att.com/wireless. If you "
have questions aboutthe,UnUmited LocaL oLUnlimited Long,Djstance service, please caU
1-800-288-2020 orvis;t attcom.lf you are a Connecticut customer and we cannot resolve your"
issue, you have the option of contacting the Department ofPublic Utility Control (DPUC). Online:
www.state.et.us/dpuc; Phone: 1-866-381-2355; Maj~ Connecticut DPUC, 10 Franklin Square,-New
Britain, CT 06051. ' , "

Puerto Rico Customers
If you are a Puerto Rico customer and we cannot resolve your issue, in addition to binding
arbitration or'small claims court, you may notify the Telecommunications Regulatory Board of

,Puerto Rico of your grievance. Mail: Capital Center BUilding, Tower tl, 235 Avenida Arterial Hostos
Suite 1001, San Juan, Puerto Rico 00918-1453; Phone: 1-"787-756-0804 or 1~866-578~5500;
Online: wwwJrtpr.gobierno.pr

Lifeline Services
As part of a federal government program; AT&Toffers discounted wireless service to qualified,
low-income residents in selected states. For questions or to appLy for Lifeline service, call· ',',','
1-800-377...9450. Puerto Rico customers should contact 1-787-405-5463.

For tips on how to protect agajnst fraud, please visit the CPUC's website at,
www.CalPhonelnfo.com.
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AARON TEST2

.. My Service ' ~ Using My Phone

Wireless Number: 404-434-6860 P~ ,ne odel:

Rate Plan: NATION 450 ROLL PROMO UNL M2M 5K N&W To learn more about using your phone, go to:
att.com/Devicesupport.

ROLLOVER MINUTES Included
, Unused, accumulated Anytime Minutes that carry over from

month to month.

• Start accumulating after your first full billing period; expire
after 12 rolling bill periods.

, Oldest Rollover Minutes are used first. Not transferable or

redeemable for cash or credit.
, If you change rate plans, any accumulated Rollover Minutes

in excess of the new plan's number of monthly anytime
minutes wi II expire upon such change.

MOBILE TO MOBILE MINUTES Included
• Calls made to and from other AT&T customers in your

mobile to mobile calling area do not count against Anytime
Minutes

• Minutes do not rollover (exceptions may apply)

NIGHTS AND WEEKEND MINUTES Included
, For use in your calling plan area only

, Mon. - Fri. 9pm to 6am

, Sat. and Sun. 24 hours a day through 6am Mon.

, Minutes do not count against Anytime Minutes

450 ANYTIME MINUTES Included

LONG DISTANCE Included

OTHER FEATURES Included
, To review additional features on your plan please visit

all.com/wireless for details

_ Using My Voicemail

EI Services

To learn more about using your voicemail, go to:
all.com/WirelessVoicemail:

all.com/wireless

611
1-800-331-0500

770-222-1001

MARCIE APPLEBEE

;J Contact Us

Web:

Wireless Phone:

Landline:

Store Phone:

Store Manager:

See all.com/starservices for:
• TXT-2-PAY: A monthly text message reminder

of your bill - and you can pay just by replying.
• Limits regarding 'MIN#.

FREE instant access to our automated bill pay
system.

DIAL: ElaaaCSENO) (·729)

Check data usage via a FREE text message.

DIAL: cmmama SEND' (·3282#)

Set Up Mai box/Chec, Messages

PRESS and HOLD to dial your voicemail and

follow the prompts.

Check Messages From Another Phone

1. Dial your 10-digit wireless phone number.

2. When the greeting begins, PRESS D
3. Enter your password and follow the prompts.

Forgot Your Password?

Dial 611 and follow the prompts to reset.

ICheck usage or balance via a FREE text message.

DIAL: ElliamlllCsENo) (·646#)

DIAL: ElOaIlIllCsENo) (·225#)

$39.99

24 months

450

5000

Unlimited

$18.00

q My Plan Details

Rate Plan Charge:'

Term of Service:

Anytime/Daytime Minutes:

Night/Weekend Minutes:

Mobile to Mobile Minutes:

Upgrade/One Time Fee:

'Additional charges apply. See page 2 for details.

Generated on: 05/06/2008

Manage your account online! View your current balance, detail billing records, pay your bill and access this document
by registering for online account management at: att.com/Mywireless.

uc
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Your ne i bil, may be '1lghe- than expected! The b·l. ...,a, Include:

• Upgrade fee.
• Prorated charges and fees for the month when you made the change.
• One month's service billed in advance.

-he samp.e bill s no part o' your contrac .

9 Understanding My Next Bill I
45C/min.

Sl.79/call + Airtime

. .'-

Text Messages: 20C (25C/50C Intl.)/msg.

Multimed a Messages. 30C per msg
l

MEdia Net. 1C per KB

'Charged for messages sent and received.

Airtime Minutes Apply To:
• Toll-free numbers (800, 866, etc.)
• Incoming, outgoing and long distance calls
• VoicemaiL

Mobile to Mobile Minutes
Apply when dialing from your calling area.

Roaming Charges
39.99 If your rate plan does not include roaming,

you will be billed 89C/min. for calls made or
received outside of the plan's coverage area.

404-434-6860

:J9.99

Prorated
Char ePeriod

Start Of 8i1ling Cycle: 29th of the month

Current Rate Plan
NATION 450 ROLL PROMO UNL OS/29-06/28
M2M 5K N&W

Monthly Service Charges

Previous Rate Plan
Rate Plan

Wireless Summary For:

AARON TEST2

Other Services

Our Policies
30-Day EqUipment Return Policy

• AT&T Stores: All returns/exchanges
must be like new, with all original
packaging, accessories, manuals and
proof of purchase. Otherwise, a re
stocking fee of 525 (voice devices) or
550 (data deVices) is charged. See our
complete policy at:
att.com/ReturnPolicy.

• Other locations: See the specific
location's return policy.

30· Day Service Cancellation Policy

• Payment required for services used.
• Activation/Upgrade fee not refundable

after 3 days of purchase (excluding
national holidays).

• See our complete policy at:
att.com/ReturnPolicy.

4.64
1.50

.89
1.76

56.14

18.00

520.65

539.99

4.64
1.50

.89
1.76

.8.00

BASED ON
ACTUAL USAGE

TotaL Government Fees & Taxes-

Total Credits, Ad'ustments & Other Char es

Government Fees & Taxes
State and Local Tax
911 Fee

Total Monthl Service Char e

Usage, Additional Minutes, Roaming, Directory
Assistance (411) and Long Distance Charges

Credits, Adjustments & Other Charges'

Upgrade/One Time Fee
Activation Fee

Regulatory Cost Recovery Charge
Federal Universal Service Fund

State Universal Service Fund

Other AT&T Surcharges

One-Year Manufacturer's Warranty

For repairs or replacement of your wireLess
phone with original proof of purchase, call

Total Charges: ESTIMA ED) 566.78 1-800-801-1101 or go to att.com/wireless.

'AT&T imposes a Regulatory Cost Recovery Charge of up to a 51.25 to help defray costs Incurred in complYing with State and
Federal telecom regulation; State and Federal Universal Service charges and surcharges for government assessments on
AT&T. These are not taxes or government required charges. "T1e estimates above are based on the highest
tax/fee/surcharge rates assessed in your state; actual charges may vary. For actual state percentages, visit
att.com/AdditionaICharges. To prevent unauthorized charges, r,olify AT&T immediately if your phone is lost or stolen. Your
rate plan brochure/contract controls if inconsistent with this document. a;J2008 AT&T Intellectual Property. All rights reserved.
AT&T, AT&T logo and all other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated
companies.
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·'

• Wireless Service Agreement 1

The Wireless Service Agreement consists of:

1. This Customer Service Summary.
2. The Terms of Service.
3. The rate plan and applicable feature terms.

Early Termination Fee

If I terminate this Agreement before expiration of my
Service Commitment, I will pay AT&T an Early
Termination Fee of 5175 for each wireless telephone
number associated with the service.

IF THIS IS A DOOR-TO-DOOR SALE, I MAY HAVE A LEGAL
RIGHT TO CANCEL THIS TRANSACTION BEFORE
MIDNIGHT OF THE THIRD BUSINESS DAY AFTER THE DATE
OF THE TRANSACTION. IF APPLICABLE, I WILL REVIEW
THE ASSOCIATED NOTICE OF CANCELLATION FORM AND
EXPLANATION OF THIS RIGHT.

Guaranty

If I am signing on behalf of an entity, I represent that I
am authorized to sign on its behalf, and I agree to be
jointly responsible with the entity for payment of any
sums that become due under, and to be bound by, this
Agreement. I agree you can collect directly from me
without first proceeding against the entity.

Service/Coverage limitatIOns

Service is not available at all times in all places.
Coverage maps are available at att.com/wireless and
are subject to the additional limitations described there.
There are gaps in coverage within the service areas
shown on coverage maps, which, by their nature, are
only approximations of actual coverage. I accept AT&Ts
service with these limitations.

3D-Day Cancellation Policy

I may terminate this Agreement within thirty (30) days
after activating service without paying an Early
Termination Fee. I will pay for service fees and charges
incurred through the termination date, but AT&T will
refund my activation fee, if any, if I terminate within
three (3) days of activating the service. Also, I may
have to return any handsets and accessories purchased
with this Agreement. If I terminate after the 30th day
but before expiration of the Agreement's Service
Commitment, I will pay AT&T an Early Termination Fee
for each wireless telephone number associated with the
service.

Mobile Content

I understand that wireless devices can be used to
purchase goods and services including ring tones,
graphics, games or news alerts (including subscription
plans) from AT&T or others ("Mobile Content"). I
understand that I am responsible for all charges
associated with such purchases from any device
assigned to my account (including devices assigned to
minors), that these charges will appear on my bill, and
that such purchases can be restricted by use of parental
controls or similar features.

Wireless Phone insurance

Your device may be eligible for Phone Insurance. You
have 30 days from your date of activation or upgrade to
add this feature.

I HAVE READ, UNDERSTAND, AND AGREE TO BE BOUND
BY THIS AGREEMENT WITH ITS SEPARATE TERMS OF
SERVICE, RATE PLAN BROCHURE AND FEATURES
BROCHURE(S) (including but not limited to, their
Changes to Terms and Rates, Limitation of Liability and
Arbitration provisions).

404-434-6860

08797493-001-05

Wireless Number:

Account Number:

Contract Provisions

This Agreement incorporates and includes by reference
AT&Ts current services Terms and Conditions Booklet #
FMSTCTOOB070114E including its binding arbitration
clause. This Agreement also incorporates and includes by
reference the versions of the following AT&T brochures
that are effective as of the date of this Agreement: i.
AT&Ts Rate Plan Brochure describing the services listed
above under "Monthly Plan;" and, ii. AT&Ts Features
Brochure(s) describing the service feature(s) listed above
under "Other Services." I acknowledge that the Terms
and Conditions Booklet, the Rate Plan Brochure and the
Features Brochure(s) were separately provided to me at
the time I signed this Agreement.

Door-To-Door Sale

a My Service Details
Agreement Start Date:

Deposit Amount:

Dealer/Sales Code:

IMEI:

SIM:

05/06/08

50

60479

222222222229899

89014103100339865213

,
You will sign this agreement electronically.

1. If you do not sign using a signature capture device,
dial "862 from your phone or 1-866-895-1092.

2. Listen and follow the prompts.
3. Upon completion, your phone will be activated.

If electronic signature is not available, please sign below:

Signature



Exhibit 3
In Store Signature Capture Device for Acknowledgment of 
Contract Terms

Screen reads:  “I agree to the Customer Service Summary (CSS), 
Terms of Service, Rate Plan and feature brochure for the service
described in the CSS, all which were presented to me prior to my
signing. If buying an iPhone, I agree that use of the iPhone acts as 
an acceptance to Apple and third party terms and conditions 
included with the iPhone.”
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Exhibit 4
Scripts and Customer Care Materials
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Exhibit 5
Sample Bill with ETF
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11: 14:03 a.m.1111

How To Contact Us:
• 1.800-331-0500 or 611 fru/n your cell phone
• For Deaf/! [urd of Ilcuring Customers (TrY/TDD)

1-866-241-6S67

Page: lof3
BIlling Cycle Date: 12(28(09 - 01/27/10
Account Number:
Bill Re rint
Previous Balance
Pa ment Posted
PAST DUE BALANCE·
Payable (mmediately

105.28
0.00

105.28

02-11-2010 1 /3

WIreless Number
g g

Monthly Service Charges
Usage Charges
Credits!Adjustments/Other Charges
Government Fees & Taxes
TOTA.L CURRENT CHARGES
Due Feb 22,ZOIO .. .
Late fees assessed after Feb 27

0.00
28.25

180.00
0.19

208.44

This bill reflects charges that do not appear on the previous
statement.

***This Bill Includes APast Due Balance***
Ifpuymcnt hUll QlrcAdy been made, thank you, please disregard. Ifnot, payment
mUllt be made immcdiatcly. Please send yOW" payment, including current
churgcs, in lhe enclosed envelope. You may also pay 24 hours a day, by major
credIt card ur electronic check at 1-8OQ-33 1-0500, or att.comIMyWireless. If
your service ilillullpcndod. a reconnectlOn fee will apply. If you have questions
regarding Yllllr IICl,alunl. contact us at 1-800-941·5096.

Return the portion below with
payment only to AT&T Mobility.

)]0/ {J""II.'if"IIf.' r4...." 11100
Okl"hlllflll Olt. OA' 't'-'''·2621 Account Number:

Totlll Amount Due:
Amount Paid:

$313.72

$

, rl~ase £/0 1/01 semi corr~.rponae"cewah payment.

Yes, ""roll me in AutoPay
SIgnature required on reverseD=:II I".1"1.. III.

1111I/...11I ...11"".11••• 11 .. 11...1,,1,1.1,,"1111I1111...
Please Mall Check Fayable To:

AT&T MOBILITY
PO BOX 537104
ATLANTA, GA 30353-7104

..11,11"11I11.. 1,111I11,1, •• 1,"111I....1"111,,, ,1 •• 11I111

'220051110-. .... 7 lfo26otltJlOmlDa02'08 ~~DOOOO[)31372008
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11111
Page:
Bllllng Cyde Date:
Account Number:
Bill Reprint

11:14:16a.m.
20U
1212-'1109 :&27110

02-11-2010 2/3

General Information
• Late fcc: Accounts with fonner AT&T Wireless plans are charged 1.5% or less of the balance

unpaid as of your next bill period. Accounts with Cingular/new AT&T plans are charged $5
if unpaid as orthe next hill ~eriod. Accounts with former AT&T Wireless and Cingular/new AT&T
plans incur the lesser of these charges.

• Notations made on 'hLOCkll or accompanying materials are not effective.
• Do not send nOlell/letters with payment. We carmot guarantee receipt. Send notes/letters to

AT&T, 320 I Quail Sprinas Pkwy., STE 200, OKLAHOMA CITY, OK 73134
• Calls to Customer Service may be monitored to ensure high quality service.
• Questions on accessibility by persons with disabilities: 1·866-241-6568
• AT&T Mobility Till( III 1# 84-1659970
• AT&T surchuricS include: Regulatory Cost Recovery Charge to recover costs to comply with government

assessments IIn~ rCltulUlions; Universal Service Charges; and gross receipts charges. They are not
taxes and arc !lubjoct 10 change.

}:Iectrooic Check Coover_ion
When you puy your bLII by check, you authorize us to either use the information from your check
to make a one·lillle eleclrnnic funds transfer from your account or to process the payment as a
check lransacliun, When we use infoIlIlation from your check to make an electronic fund transfer,
funds may bu wilhdrllwn from your account as soon as the same day we receive your payment, and you
will not receive your check. back from the bank. You agree to pay a fee ofup to $30 ifyour check
is returned Ultl,nu.l. Reluoled checks may be represented e1ectronicall.y.

SlnlCle Paymenl AlrHm... t (for kiosk payment)
I authorize AT&T In plaY Illy bill by debiting my bank account. Ifmy bank rejects a payment, I
mllY be charied Anlturn fcc up to $30.

- '''.:'';..... ~;":"

AutoPay Enrollm.nt:
If I onroilin Aulo....y, 1lullMlfII. AT&T to pay my bill monthly by electronically deducting money from
my bank accounl. I CUln cancel ."'t1orization by notifying AT& T al atl.com/MyWireless, 1~800-331-0500,
or 611 from my CIII phon. "mv bank rejects a payment, I agree to pay a return fee of up to $30.

Date
' ..~ '.,

Other Payment Option.:
All paymont opllone btIIuw can be paid through your bank account, debit card, and credit card.
• PIlY u,."O your MI..... ptlOf'- lor free. Dial·PAY ('729), then hit send.
o Pay Online. Logon 10'MI~ My Wireless ACcount' at att.com/MyWireJess. First time users must register.

. MAkll a on. Iltl.Pt~, under 'Account OveNiew': choose 'Make a Payment'

. 810n up for .'lt4"I'.... l1li""0 under 'Bill & Payments' at no additional charge
· Pay by mall UlinO "Ill '.t,"'.,'lMI stub and a check or money order. It may take up to 7-10 days to post.
· Dial' ·600·331 0800 lAd~y ',~m any phone.
· An Adtnlnl8lroli~ .... "lily~.
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1" 1
Page:
Billing Cycle Date:
Account Number:
Bill Reprint

11:14:32a.m.
30f3
12118/09 - 01127/10

02-11-2010 3/3

Prior Activity
Previous Balance 105.28

TOTAL PAST DUE BALANCE

Account Char es
Credits, Adjustments & Other Charges

ADJUSTMENTS & OTlIF;R. CHARGES'

Wireless Line Summary For:

5.00

$105.28'

--~
_ __0 _ J

Usage Charae Details
User Name:

$28.25

175.00

175.00

Billed Total
Rate Charge

$O.20/Msg 0.60
$O.20/Msg 2.20

$0.05/ 1 MB· 25.45

3
11

Msg/Min/

KB/MB

Billed

3
11

Used

MsgiMinl

KBIMB

MsgIMin/

KBiMB

Included

In Plan
Summary of
Wireless 0 ....---

TcJtI Msg PlI)' I'"r I llICl
- TeJtI M~8Allln' '",·omln.
- feltl Messllll1n.1 kit
OlllllC()nnccl.~U"
_ (WitS 5,120 5,629 509
••1>"11 ....11" I............. 1I,11JO"'U is billed in 1MB in~remenls. The cost of each. increment is $0.05.

Add a Line with Family Talk from AT&T
Gel II two-111M! I'Imlly·... lk(R) Rlan for just $69.99/month
ond nlld ulllnlh," .d.""unallines for only $9.99 each.
To IIgn up l~.11 1I0() lJ(~. 70II or visit ATT.COM/ADDALINE



Exhibit 6
Independent Agent Materials
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Your "ooou"' H~

Check oul th~ incredible offe~ on
b<'lsellin~ hand<-I[c< lllucl<l<llb
hUdseU·

1. BI.ckB<rry Bold 9700 Phone
(AT&T)
BI.cldl.o"Y

.',," •• SO 01

End USer

• Shop nqw

-..J

GiveYow C~~ _ 50"", 110M.

W"elno e><londc,.,; "0 ~,oot 10'
homes 0' ~moll oltice, ond con
e",end cellula, co.e,ag~ up to
<.SOO "Iu"e fe~t.

Il.-tr f<> tIpqrI<Ie yOW" AT" T_~

Ch~~k oul Ihe gre'l d.,l< on
uPll[ldn II A,mawnWj'elo:;,-
_awn.com', n~w cell phon~ ~tore.

S,.e on d~.ice, lik~ Iho LG Xonon
~. 0' check oul oth~,

b<,ts~lIe~ lrom b[~nd, liko
S,m,ung. Bj,ck!lcrry. ,nd mo,~.

> Leom mg[e oj AmowrlYj'ele:;s

lI...ts~"~n

C~II Phon.... 5r""ic~: Cell Phon". with
S~""ic~

Upd.tld hourl,

I
•

2. Motorola DROID ,0,855 AAd",id
Phon" (V~,i;;qn

.:.:":":"",,',: $99 99

""'<N'"",,""ho,,'

• O.to C••O,

• Nltb".k:! ..tb
~

M"b;h: Br"adbond

• USB "lQ<j.m,

• £Il.on. BI"kIltrrv

• 5on" E[kuqn

, "II unlocked oh<lnn

, ",II mobjle
bro,do"nd

'""""'"

• All ,cc..<o"n

Toda)"s
Deals

Acccuor; ...

I BIYltootb • .IdL..I':itI I 1!<I!<i.I.. "010[0"

I tnllnnn • 5.m,y"0. J.lii

• B.ttld... P,"OICS

• CliO ~ cli.,

CCIl Phone DClll..-

.~

"m"".. ,--. .
II 38 • •

Limited-Time Offer:
Free ActIVation Wh€fl You Buy an AT&T Device

Featured Categories

5"~D I~, pbon.....Ill ur"" pl.n. wnlQ<~ld .no ..,..olld "II .b"nn
[1011<1",.,,1 Rho"", BI""'09Ib bndllt. <b.'ll'" • ..d I!!IIlnJ.
UOIIIQfIIl

Cell Phones & Accessories

Phonn wjth
Service.=
• I·Mob;!.

• I""'i;on Wi"""

• .:io.!i!tl

PrCl!§id Ph',""1

• "'Ill GoPb",.
.~

.~

• T-"objl.TQG~

• I[I<"onl

• !/Jr.,,, Mobill

Voo,"'", .." ....:"", C Tod.>y'.~I. Gift.SWi.hU". GiflC.,d.

Expert
NI rl
'11866)423-5351

HoI Unh

AJT'IozonW••l...

Rop~e<tm!Iflt_"eo
W~ T<><Ioy'. 0..15

B",_"~

O"t~

fruotrltion-l'"", P.CU~"~

Fulur~d (.1"'110'_
_ neo wlh S"","",

Pr~p,;; PIlon",

Unlo'*"'l PIton...

Acoenen...

Yottle B".dboM
>AI C3t.~,_

"'muon.com n.tont-'llSC<lunt

-"'

Moto,,~

V"""Ol1 ......okos.
>A.I t:«n:l,

(ell Pho"" H~lp Center
UrUockM Phon... Gulie

B~et""t11 G"~~

~;e" PIon" Gum.

Moo!·fn 1 L/lI.. 1p.m. csr
Sai:.Sl.w> 10 1,1Il,-1p.m CST'--

FOiOlUMld BrBnd.

AT&T

B~cl:ll=y

CO

II..........,

amazon.com-,
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Your "'c""un!

__ ""'...... ... _,I.

""'<11.
Bm.ob.""

""" PIc",..
With So<vl",

I Todoy'.lleaI. Gifl.&WishU... GiflCard.

-",,,.d.

y"", Amnon.com

, ,',. I' ,-

a~on.com

Choose your phone

0.Z00M
S.. I",,, 1m,,, ,,0 "hor 'til~' I"", ,oo",)

[IIII•••
sb,,, "" .~" "",mor ;"'10"

limited-Time Offt;r: Free Activation When You
Buy an ATAT OeVKe
Pu,,~... ~ n.wAUT d.v;,••nd ,~.'vo ~n .cti~.bon-f•• ".0" I", up
to $35 1o, •• ,~ "uol;fy;no nn. of 54"''''0 .";vot.d on on uPO,od. "' .....
""'-'0" ;nO'v'Ouol '" lom;!y ol.n __count pu"," •••d ITom ""'"on.com
b.'v.un 12,00 •. m. p.di<bmo 'ob"'"", O~. 'OlQ. t",ou.~ 1"," p.m.
p.df", tim. ~n 'obruo,., 20, 2<>10. n" off., t•• ,.on.",.d try AnT ond
I. v~l;d In tho Un~.d St.t.. onO Puorlo Rico. Adj,otion-104 uodl''''11
opp.o, Dn ,DU' oHI ond mov 'ok. ,.,.,01 bHl;nO .,d.. ,~ op""o,.
st.ndo,d url, <oncollo"on 1.4 ud 0'".' up-f'Dn' ond mon"", <""0.'
4nd f.u mo, .pply.

N~Cont._

S410ct t~,. p~<>n•• nO «<,.t••
n4W 5<''''" pl.n

TOO p",dud" .,.;I.bl. to<n,,,,, ""OIL'.

u"" ..... MV Ph"n.,
(Conhct Exton.;on)

Go t~, ~m..qnl'li[ltlll,<om gJ

Introducing Kindle for BlackBerry
Rood mo," '"on ~OO.OOO K;ndl4 boola on you, mob;l. p~on. ,..," QU' fro4 oppll<otion I", VD'" BlockB4"". >10 Kindl. '"QUi'4d. AI'nd, "0'4 4 Kindl4' I'm"
W"'.poe.vn<. 'OU <on o".n VOU, I;b'4'Y QI Kindl. 0"",1<0, no'.., mod"., ond mo,•. lum mil,"

Need Help Choosing a Cell Phone or Au:essory1

~
Our ~ell phorle experts are here Mondav throuah Fridav from 7 a.m. to 7 p.m. CST- arld Saturday arld SUrlday from 10 a.m. to 7
p.m. CST- to help you choose the riaht cell phone or accessory. (For assistar>ce with coml'lete<l orders, dial 1-866-216-1072.)
-Closed holidays. . . .
[&1r]o' dial 1-866-423-5351. For referer>ce, you are vlew'rla Item numbe" 8002XDQHWW.
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T,n~ Kit, A Ii .. by Jo~n

nomp.on~

~ C,••t•• cr,'moni., II ••

I~=lli=_='='=10

..Iuk......y nold ~100

phD.. ("n..T)

By. n"M su....
(""'.n ou",h d ..th now
••",;C4 olsn)

'n Stock

n,i". f" FREE 5"., S.¥~,"",,'n,.
"**",,,"' ~ (16)

•

~
atlt

-a-
"""V O,.;<OSO" CyH..-shot
"""5, S.' HI' c.ms••
PhD••, sotv•• (.oT.T)

By. n.",~ $....>1
(""'.n pu",h•••d ..to now
••"'.., pion)

In Stock

nOibi. 10, FREE ",'" S".,

"""'"0·
.... UkE;'l(l1)

Olo<kO••ry ""Id 0000
Pho.., "I.d< (AT.T)

5.m.""~ Mythic .n,
pho.... ("T.T)

Byy n'M &OW-aI $C.ot
(""'on p",,"uod ..,f, no"
'."''''0 pion)
I, stock

EHO;b1. fo, FRE' S',o< S.v",
5h;";,,.

AAURI'3[lll

•
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phu•• , BIo<k (AT.T)

Bu"n....~'W...t
(""on p",,"o..d ..,f, n."
00"';<0 pion)

lJ."lIy ";";",,,, _.k>
EH,;b1. f" FRE' S,,", S,v",
Sh;";,,.

UU~8(16)

Go.",", .uw;fo•• GIiO ,"PS
pho•• (AT.T)

Buy now, ......... "'.U
(""on p""f,o••d ....f, no"
.o",;co pion)

1,5t"k

,n,;b1. f" FRE' S,,", S,v",
Sh;";,,.

AAA~~[~)
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arna!on.com. ,.
Provide Credit Check Information
In order to Quiddy establish service, servKe prolliders routinely perform credit checks. Your private
iderltificatiorl iflformatio'l, such as Social Security number, driver's licerlse rlumber and date of birth,
;5 'leeessary irl order to perform this credit meek This i'lformatiorl will 'lot be disclosed to arlYorle
else other tharl your carrier. II you are buymg this phone for someone else, please illd<!ll:ll: lor
more inlormatiorl.

Note: Verllicatlorl 01 the credit check inlormatiorl may take more than 24 flours, arld may delay the
shipment 01 yOUf order.

Enter Credit Che<:k Information (Wflv this is safe)

Title First Name !'!!-----, Last Name

=1 ILJI 1
N~me Suffix: 1

(.,...",1., J,JS,JI/ll/III)

Social security 1

Number:

Date 01 Birth}=~~D/D/D

Driver's License or 1:==:-:===:State lD Number:

State Issuing .Drivers r:-r.:"I
LICense:~

Drivers License EXII·0,0,0:
Date {mm/dd/vvvvl: =:::====

Emilioyer: L

Example Billing Address lnlarmalian
If the first lirle 01 your tiillinq address is ...

"1234 NW Ceil Pho"" HillDflve N, ~1 0"

•..then ou should enter the address f,elds as shown below.

House Number: 11134 I

Street: I~B ICeIi f't>on<o Hill
"-& S"-' ,>0_
I" 1
~~~

NOTE: II your address does not have a directiorlat street prefix, POStfIX
or an apt. number, leave the corresponding fields blank.

Enter BiHillg Addre5s Inlarlllation (Whv thIS IS sale)
Thi. i. tho .dO,." wh". ,"r ";,.1.,, '""" "II ,..;11 ,. n".F.. __j ....__.....__~ .... _ ........._...b"'... _.... ..
........... will j,. Mo,...L

House Number: I I

HI. _ ..,~'~.~'-'~.,_~_:::=_=":-==.:.== ;;::==]Street: r;:::::El I I [- El~

ri~'~'-~'""-~ ,,. k_,
""'_n~

City: I
State/Province/Region: IVA @

ZIP: 1~~~5=
Phone Numl>er: I~

Verily Terms" Conditions
You must chec'k the tiox below to acrept the terms and conditiorls.

C~rrier Terms lIo. Conditions

AT&T Nation 450 Rollover Mirwtl's

o Check box to venty that y<>U are 18 years or older and to acrept
the terms arld conditions of the Two-year Service Ptan Contract.

C1id1 here to read terms and conditions
Click here to read carner privaev pollCV

o Check box to acrept the terms arld cOrlditions of the $250 instant
discount. dkk here to read the $250 [rlstant discount terms &
cgmlPorls

l S:oftllnuf.)
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amazon.com
-'
". • •

You, Amazon,com 'I Todoy'. ll<aI. G<ft. & Wi,h list. Gift Corn.

Amnon.com Instant Discount Policy

When you purcho,. your dey;"" with .ervi"" from Am",on.com, w••utom.tiClllly po<. "long on in.l.nl
di.count from tho Q1rn., to yau. Thi. di.oounl h.. ~.n provided to yau b..od on your ,groom"n' to (.)
.ctivot" • n..... or .>:tend on exi,;ting, lin. 01 ,.rvi"" for thi, d"ice "ith tho elIrri", "nd (b) moiol.in thi,
servia in good .l.nding lor. minimum 01 lei con«culi•• d.y,. If you do not .divot. or extond. lino
01 ",,<Vic. in connection with thi. dovice, or it your ""Nice j. ClIncol.d/di.cannect.d ~fo," 181
"<m",,culive d.~. Amazon.com will chorgo yau $250 por device, ~u•• pp!iCll~' l.xu.

Thi, ""Iicy d"", nol .pply to prop.id phon.., pilon« rold without ,,,rvi,,,, .nd Sprint dov<C<,.

Sl>nm ~.Ip Humber.

-Sprint billin~ .umm.'Y' di.1 "4
-Cu<tom<r ••",i«: U1111-S00-Sprinll

AT&T""lI> H"",bo,.,.

-Numb.r Porting: 1-888-896-7685
-Cu.lom<r Support: l-aOO-331-0500
-G.n.,,1 Billing: l-aOO-222-0300

T_M_ H-<1I> Humber>

-"'ccounl BIIlonc.: diol #125#
-Minul•• LJ""d: diol #646#
-T.xt.LJ""d, diol #614#
-Cu.lom.r S.",ic.: diol ·611 or
l-aOO-937-8997

V.n,,,,, K.-p Humllofi.

-"'ceounl BIIlon",,: diol #125
-Minul•• LJ""d: di~1 #646
-Mok. 0 Poym.nl: diol #166
-Cu.tom~r s.,,,,ic~: diol ·611 or
1-800-922-0204
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• Old.. By PhOM

Cell PhO/lfS , Service Plans ACl:pssories Netbooh I Wireless eards Ringto~es & Mare ~

o OOCll

~.~ sov. t~ <f\vt-onrnofl! _ ~

f~Wonts Oft)'<'lll now DII~n'" •
TRA[}f IN YOUR CELL PHONE

Ronew Cell Pllone PI.n

- - - -
Buy Now

HTC Droid Eris
FREEr

·....,...,.... 2_.-- ..._' ...._

Pr~pald Plans

Acl now and gel uplO 5 fomityline, FREE!'

• •

Quick Start! See C.H'l",,,,, lle.>Is .. Yau< AI••

Entef~oufIi? coae: 122204 IeI

All Coil PMon.P'.", I NeW!mlrMUal Plans I NewF.mil/Plans

Cell Phones Best Sellers
, Samsung Imp,.,";"n n<H, BI.effie,,}' Bold 11700 SZ9S9, ORCID b'j'1.lotoraI3 $9999, 8lad<iJerrt CU"'. B5JO - Blac/( FREE, Samsun~ Sols~Cll ,~,

0 meDfOrd Ens FREE, Samsung HI~Mlight- Fi,e fREE

• T4,1obile G\ With G(Xlgle FREE

" 8Ia"'8elT}'8old 9700 ,~,

'" LG Cllocol.te ToudJ you mar" S50.00

Find Cell Phones

211

~at&t

o Tl1readed Text Me"agin,

o Video Plalbact;

D'M-fl

D8Iuelooth

r ,free Cell Ph,,"es 1__':""",.:"',.""."""'-__-"_',m="",.,"",",,,,'-__

OO'NERTY

OGPS

OSlereo Sluelooth

OToudlsCfeon

f""'",,,s:

Sam...ng Iml"""sion
The S.ms"n~Ionpro=ion lor AT&T is Gne ~l tI1e ."Iy lI!l'nes to It>O!u,,,
a 3.2 itcl1es AllOl£D to"cI1scr<'en, wll>o~ dis~~ys tIf6Inl e<>lofS and
~ra!>h"'" wlh~LlIc'"it~~ tl3.ttoryilt> Messllg~~n.a More~I.

Y<><Jr Pri<~: fRU

,
i Hot Dealsl

PI~ns:

00pen" New IndMdual ~cCO\lnt

OOpen a Newf.mily"",co"nt

o Renew an EJdsting IndMdual ~ccount

o Renew an 8isting Famil, A<:<:ount

'Spnn! Cell Phones

, nAoelle Cell P~011es

Cell Phones

.Il.TaT Cell Phones

, VeriIDl1 \'I'I,ele.. Cell Phones

OAT&T

o Sprint-Nonel

DT~Aobile

o Vertron 'M,eless

camers:

Shop For

'UPl/fMeYo~rC"1IPhone

Cell Phone Plans

>IndT'"duaJ Cell Phone Plan,

>F.mll! Cell Phono Plan,

>Pro-f'a,a Coil Phone Plans

>Ren~.... Cell Phone Plan

C~II Phone Accessories

>C.~ Ph""e Sluetootl1 fffiadsel>

LG enV3 in Blue
T_ mes... 9itg f."otJcs cool wol!<l~ th...- f!tI>mbs Oft the roew LG
""V3 S." 0IlIl l61l""'-llacl«<!, _ ~aOOset OoaalS s M, CMl!aCl
QW£RTY keyOOard aoo a 2.6" memalsereen IOf unso'll'''- ~Ilfe

,~.

•

See AJI Re"ewo •

,.
• \~ 00
"~..

>E>:!>ert R,,,,e....,

I Ph(ill.ToJl Slog L

Sprint

!fl. ·Mobile'

....

.User R..~.wsr

•

B",b-Ies' ouoc~"c~~;s~n ~umon mlll.mon. You "'0 oft"" 90t
IfIO(1I con~ will a quICk ~~oo~ 051 or • lace to lace rT1OOet ...~ than YO"
CO" ... stm~a 01 emo.ls. So wily I!o oJ !>lla~",," p/l"""a se<'m ~o",

Dotal.

Y.... r J>ri<:e: HIH

YOOJ' """,,, FIlU

BlackBerTY Curve 1l5Jll _Black
Tl>e BIlcl;BerryC eurv..~ 35..~ all= ." ",,""~li<>r>Ol \IkJ ...y IrIISh,
smooth ~"'. ,00 -.- a~e.. Grolll""'r 3_~1le_1l1e Carve
35>0 ~.a _"",t"" """"",I mllSl< k"YS~ I ••a'" t~ lip __ ~ore-..

HTC Touch Pro1

News, 810g and More

Sam.ung Rugby
'HI<:e my !>hone, esr>eClOly!!le "'9 "0__, 1050..., til"'" wtrlolll my ~s..s. •
Reo:! fL>l Re',low.
Iarba" .. Ci>te, 1X

Sam.~ng Rogue
-n"s phon~ IS • Ofelty 9000 pl\<Irle_ Tl>e to"CfIacr""" IS or"", 03 w". .a very
r.'..""....e The c,u"lIIa IS lTeat 'M ha ""tluOes ~l d;!!...-"", ,"""na to ed. tI1e
pictures. Vileo q"alljr, • R~.~ flJJ Reviow •
s..1TIS"n~ Rolfi'. _S'~1by Tw~, YI

AT&T cell phones thaI don·1 need a monthly data plan

'Th<'I"~·a t><en, ~t 01 newa .""", .1 th~ receot ~lIn CI1ao~.me mo.oy "TU oel p/lOI1<-S or~ t>eII~o ... ~ to ""'"'~ a""", 3M
,I oata i>IIn in adOl"" to a coIon~ ",,"n, the", a", stll q"l~ • It>w :~,t""" ricII oel ~~<Ifln 11101 00"'1. This io _ !!N' IMro •
_,~oo,",y 18, :MIG

Windows Phone 1 Series: Is il more lun?
"W~ '"~w I was ""~. th~ nexl""rsi<>rl 0: \'IllOOwa Mobile sr\Il • ~03 been snn,,"nee<! st ~oMoWmlll C~nll"'Sa &11' I e'J3!\

nas a now Mme. T1I~ IIItest VOfSOO is WrId,ws Pl1on. rS<-ries 1M the O5lellinl 01 """"", bLll the n.·.. nome mo,es y<Ju lhm
• Rod ~"'" a

_ febnlory 17, 201~

lITe HD2 Windows Mobile ...-nanphone coming to T-Mobile
'T-;l!ol>ie o"nouo_ at M_ Wona C!Jn9ress thO! th~ HTC HD2 wOlJ~ De av."tIlo :" us cmto"",rs trus Sjlr...~ "'llloug/1 th~

IfTC smsrtoh<l"" ~ f\jnn ... ~ _ws YGOM 6.5 aM not th~ j;lat a"",,""DOd YlCI""""ft ~otl'" OS Wnaows Pl10rle r S<-ries rl
- R1>0. Yo", >
- f<!><v.,.,. Ig, 2010

LG tleon
1 txIu>jl1t • for my 12 yr. <>Il SG". lie Owes to..y to text & ~own.loo<l .. his l.,o"~

~or\1's" R<!.~ ful R.".",w.
Sh«fie em _Worner, OK

HTC Tilt 2
"T1us p~one IS ",,011 t>eltof th," I could h.ve tIl""~, n... ..,.,01 IS '7~ot. The on.ly
th"gl dOl nat lk~ w.. tI1e foce_~ aPllI 05"'" wlll~" "ot S"llp<><l ~stant
mesullrl9. But thst wOS 0 ...y - ~O<! ".11"".....
nCVI_ ClorU_. TIl

_ Phone Reviews

-

:;: lUacJ<8eny. hTC
... CDMO.=......

~LG NOKIA

PANTECH

w.....·,...- ~.
- •sldeKlcK- --

=SKY(](ERa SAII'tO
-----

€i' atot Sprint

To· ·Mubile·· I.---"""-- ...l&t~

€l\\o! cricket

NEilD" pr.,us'_......--
TRACF9NE" 1:. ~.~~:'!~!:!!"---

Featured Expert Review
Verozon
VVlreless
LG
Chocolate
Touch

. Cell Phone Car Charlier.

>C~II Phon. C.,e,

Wirele.. CBrds

>Unl"lleless Cards

>SPfint Wifeless C",d,

'V.ri.:on Wllele" Cards

Rington~s & More

>Fr~e Rinqtone.

Brands & Services You Trust

Verizon 10 oller Skype Mobile on 3G smanphones in March
• ...t tI1e MGI>iIe Woril Coo9ress sftow ... Boroek>ns. Veri:loo ,n.a Sky~~ .0no1Jo=J _ n~w _ 11".01 woolO tie 0.._ f~r J[>

smortpho""" wtl\ a ca" :>\>"., Yorell. T!>e n~w oroauet ",,,"" Sl:ype ""t1ilo 00" be ",0<1 to mole/f=", unlimite<! • PMd
~oro •
_ f1lt>nlary 16, 201 G

See .\,Illqtict.s.

<f ," _ . S9l..,,,,,spe<»&~ e
- - - - --- -- - -

(linters

AT4TCdPl1,"es

SpmtCoIpt,,"""

T--Ilotlo Cel Pl1on,,"

ym=. Wntlen C~I PI>a<1""

AkI C<-I Pllones

Crick'" C<-I F't!<>n...

N..1G CoII'l1Gn.es

"Teba eel P!I<Ines

Next", Col Pl100n

-~~
B~ci:B~n)'CoI"',o""

Oonll'"" Cd PhGrtft

~~CCol_nn

!\yo=- C~H'"ne.

lG C1>l Pllooes

_ CoIPl1~_

Pab1CeIPn<ma

SolTlSun; CIII P!1<trt...

Sony fnc... on Cotl ?norrn

W~StsroOJfleel F'!ltmes

SOOpFor

""",II"sll'b""

,."""'1"»0'
""'-Pall!'l..s

Wp~r_ YOIJ,e.t Pl1,ne

Pn",e Atl<I1>

... ~~ "tId"'nolli1es

S~~~UP.'." ~ f_""'" P\IIn

"cceoa~r ...

C<-I?nClf>e ~a""",

Col F'noMl W.lpa~"",

(ontenl

I'!',ne~a" B~g

Bu~s(1u~...

fx~<ftRev",ws

W""" F!<>'IIIWS

Orlloll"ll

Wl<~ BlIY from u..~oI;

~ C<fit...-

~ .. To Or<><-!"

llfW S"",,,

R~l»t~St<ltus

s~~~ ... ;.rIO R<tllm.

Cel F'i""" R,cy~

AboIlll&l.TlIlk

Con"'" Wa

l<ta~a~" tn<> fIowa

1's~r>«Mu...<= De,*"mr<\l

~teM.~

_a<:y Poley

t.rftfS 51 LetsT"

R<>fO'-.>--1'''''''"''

-- •
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~ Service Plans A(ces511~e> I Netbo~ks I Wireless Card, I Ringtone, & More ~

.1.11 C~II Phone Plans Now IndMdual Plans Ne'" Famil, Plans Pr"paid Plans R.na .... Cell Phone Plan

Add an AT&T Cell Phone

FREE SHIPPING
BOTH WAYS '"

• Add An AT&T Cell
Phone

I~ Stocll

I~ Stocll
fREE

fREE

I'fU T<>doy Aft'" lIe~t...

~at&t

Fur,' ......hlpplng.nd Ire. return shipping. Ordlll. 'eul'Wld BII,,, 2 P m CST
wdl be prc<:essed the next bu........s da1. APIlI... to new phone and plan Qfd....

sams""'J Solstice 1AT& n

U..". Rat~~ <.3

• $20 at ilot&'Me.U\Ii"ll F~ture.Ar"
Req",e<l WIth TI>e Purd>o... oI1~.-• f"lT""et1 SOC""" wtll aisp 3.0' QVC>A-
,h.~1oy

• _~tO<lJt>orl..It.~eitlnetw~
-,~

• A.cct'leromet<'f for "to-disOlOY
o_..lIOn

• CIleot.: ~ AU' CO'......e is rl1ll1 lar y<IU

sam.""", ~press;oolAT8T)
u...-!l>"'~~_l

• nOol~Me"aIIi"llF~turuAre

ReqLOre<l Witl> The """,1>0,,, 01."..-• 3.2 i1c!1 -.uOl£O ToLlClloCf<'ell wrtl
S-.o"IOWERTY

• 3G D.a c..~0l< ~ at&t
• ful HTl.Il Brow""" 'EO'
• Clled ~ "TIT C~\'t!'f.~~ is ngi't lor you

•
• PtIC<l wm~w 2 Ye.r Contr.ct (h,.t~~

A.T&-l:l>.t,,,,,,,s CIcI; H.rel

•

Add Plans
Cict!l<fe •

o eo-a,e

•

FREE SHIPPING
BOTH WAYS ..

Change To:

• Price wlNew 2 Year CMtr,ct (Ex_~
A,~, Coo"""',, COol: ~1>f1I1

-...•• "._ .1, __ I-
N<>lcil2.l30jAT&n
• VGA C4men .n<! V<I"" c.~.tilUes

• Stereo B""'''''tIl
• Mol>IIoW~Bmwoi1;

• Mo.... <mala,," tl,anl M......n'l'"
• C-. ~ AU, C,,"'_ IS '1;Jl' I", y'"

•
• Price wlNew 2 Vellr COntr.ct (Uis"';
AT~TC".,o~CieI<~er~1

fREE FREE
I~ Stoet

0-.

••

LG N"""Gray Illoo IAnT}
U"", R.tio; ••

• 120 at OMa1Men"llif19 Futuru Are
Require<! \'iitl> TM P"",ho." of Thi.-• T""eII screen

• B~"'ootll2_D

• l_Olole~.p«eI C4mer. _ lor I'd"'"
tI...u~n~

• CMd II A~.n CO,,,,,~e IS r>]I1t ftIf y""

•
• Pnc<> wlNew 2 Ynr CGntr,et (UioW~

AT~T Cu,""",,, COol: ~er~1

@at&t - fREE "'" B.c>::otaer.C>
"""liable to .hlp
on 021271;'010

"'~~

""e-''' .,~...." ~ nu ,."'... _~,,~'_plo", "" ....~.,.I__II>
....b""''''.Rl'<ff> "to ,,=- '""" "'.",..,~_ ~'~(aqll"s "'t"~ __ lermsgn
~,O<l .-. e,,,,.. 0",,_ ""' oW. """" 'n so<! ",n W1 .....1ioo feeo, g,.,,~ -.., eI>ect ~li< '<K>okI _ruo"".. _ e.me<
'e''fIO ."" ",,"II''''"' fm _ ...... '" ",,"Inn "'YtI~

~rtn"'lIl<roneosVe¥<io,,,,,,,,,
Sle ~'}

I'<hcyPoioy

Co,oers ,t Let,~••

Reter_o-f"""1

AbooI. Let.Talk

Cw"et U,Wily BIIY from ~T""

~~ Center

~,w To orner
Or<l!tr Sloill'

R<t ..~ Stoill.

SII",~~ ,nO ~""'"

Col ""on. Recy~

,~~

"",ne~,lo. B~~

BUyer". Guk!es

Expert Rev.,ws

U..., Rel'ill",.

R<lii!on""

Cel ?none G."""

CeI PM"" Wolp.~~

"'ill!Juj~."".lllne,

S;,~~~U,~odt! ;, f,~!'Ion

A"oe,,"onn

Shopfor

"'~<I..IPIon'

for!'itfl'lono

~<lPIons

Up-gr.~ YO"' CeI 1'110""

llill.io Cel "",on..

Palo! Cal "",on..

s..rMlJf\~ Col pt,,,,,,,,,

Sony <nco""n Cell'Ilon",

UTSarc,m CeI pt,~n""

""''''''m:tlI"eB
BloclilOfTY Cel I'll"""
lion I)ef (;<'Il'Iloo""

~lC Cel PMn...

~y,,,,er, Cel "",n...

lG Cel Phones

C<'det CeI ""0,,",,

NotIDCe'I'11on...

n,ell, CeJ PI"",,,,,

Nat'" C•• ""on...

C~n1.....

V&T Cel pt,one>

Spr~t Col"",,,,,,,

T-IoIo'lo Col "",on""

Vttnz," w.~1e>sCel PlIonn

A.kI Col PlIon...

"001,,,,, (;<'I Phon""

..... " """',...•--



CONFIDENTIALITY REQUESTED -- PUBLIC REDACTED VERSION

Samsung Impression e:at&t

Add 10 Carl.
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TERMS OF SERVICE 
 
"AT&T" or "we," "us" or "our" refers to AT&T Mobility LLC, acting on behalf of its 
FCC-licensed affiliates doing business as AT&T. "You" or "your" refers to the person or 
entity that is the customer of record. PLEASE READ THIS AGREEMENT 
CAREFULLY TO ENSURE THAT YOU UNDERSTAND EACH PROVISION. This 
Agreement requires the use of arbitration on an individual basis to resolve disputes, rather 
than jury trials or class actions, and also limits the remedies available to you in the event 
of a dispute. 
 
SERVICE COMMITMENT / EARLY TERMINATION FEE 
 
Your Service Commitment begins on the day we activate your service. You have 
received certain benefits from us in exchange for any Service Commitment greater than 
one month. If we terminate your service for nonpayment or other default before the end 
of the Service Commitment, or if you terminate your service for any reason other than (a) 
in accordance with the cancellation policy; or (b) pursuant to a change of terms, 
conditions or rates as set forth below, you agree to pay us with respect to each device 
identifier or telephone number assigned to you, in addition to all other amounts owed, an 
Early Termination Fee of $175 ("Early Termination Fee"). For service activated on or 
after May 25, 2008, the Early Termination Fee will be reduced by $5.00 for each full 
month toward your minimum term that you complete. The Early Termination Fee is not a 
penalty, but rather a charge to compensate us for your failure to satisfy the Service 
Commitment on which your rate plan is based. 
 
AFTER YOUR SERVICE COMMITMENT, THIS AGREEMENT SHALL 
AUTOMATICALLY RENEW ON A MONTH-TO-MONTH BASIS UNTIL EITHER 
PARTY GIVES NOTICE PURSUANT TO THE TERMINATION PROVISION 
BELOW. 
 
CANCELLATION PERIOD / TERMINATION 
 
You may terminate this Agreement within thirty (30) days after activating service without 
paying an Early Termination Fee. You will pay for service fees and charges incurred 
through the termination date, but AT&T will refund your activation fee, if any, if you 
terminate within three (3) days of activating the service. You may have to return any 
handsets and accessories purchased with this Agreement, and AT&T may charge you a 
restocking fee. If you terminate after the 30th day but before expiration of the 
Agreement's Service Commitment, you will pay AT&T an Early Termination Fee for 
each wireless telephone number associated with the service. Either party may terminate 
this Agreement at any time after your Service Commitment ends with thirty (30) days 
notice to the other party. We may terminate this Agreement at any time without notice if 
we cease to provide service in your area. We may interrupt or terminate your service 
without notice for any conduct that we believe violates this Agreement or any terms and 
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conditions of your rate plan, or if you behave in an abusive, derogatory, or similarly 
unreasonable manner with any of our representatives, or if we discover that you are 
underage, or if you fail to make all required payments when due, or if we have reasonable 
cause to believe that your Device is being used for an unlawful purpose or in a way that 
may adversely affect our service, or if you provided inaccurate credit information or we 
believe your credit has deteriorated and you refuse to pay any requested advance payment 
or deposit. 
 
CHARGES AND DISPUTES 
 
You are responsible for paying all charges for or resulting from services provided under 
this Agreement. You will receive monthly bills that are due in full as shown thereon. 
YOU MUST, WITHIN 100 DAYS OF THE DATE OF THE BILL, NOTIFY US IN 
WRITING AT AT&T, BILL DISPUTE, 1025 LENOX PARK., ATLANTA, GA 30319 
("AT&T'S ADDRESS") OF ANY DISPUTE YOU HAVE WITH RESPECT TO THE 
BILL, INCLUDING ANY CHARGES ON THE BILL AND ANY SERVICE WE 
PROVIDED FOR WHICH YOU WERE BILLED, OR YOU WILL HAVE WAIVED 
YOUR RIGHT TO DISPUTE THE BILL OR SUCH SERVICES AND TO BRING, OR 
PARTICIPATE IN, ANY LEGAL ACTION RAISING ANY SUCH DISPUTE. Charges 
include, without limitation, airtime, roaming, recurring monthly service, activation, 
administrative, and late payment charges; regulatory cost recovery and other surcharges; 
optional feature charges; toll, collect call and directory assistance charges; restoral and 
reactivation charges; any other charges or calls billed to your phone number; and 
applicable taxes and governmental fees, whether assessed directly upon you or upon 
AT&T. To determine your primary place of use ("PPU") and which jurisdiction's taxes 
and assessments to collect, you are required to provide us with your residential or 
business street address. If you do not provide us with such address, or if it falls outside 
our licensed service area, we may reasonably designate a PPU within the licensed service 
area for you. Subscriber must live and have a mailing address within AT&T's owned 
network coverage area. 
 
PURCHASES AND AUTHORITY TO USE 
 
Your AT&T phone can be used to purchase goods and services including ring tones, 
graphics, games or news alerts (including subscription plans) from AT&T or elsewhere 
from third parties ("Goods, Content, and Services"). Goods, Content, and Services may 
be purchased directly with any phone assigned to your account or on-line. Charges for 
Goods, Content, and Services will appear on your bill. Data transport charges are also 
incurred in the purchase of mobile content and such charges appear separately on your 
bill. Unless you have a data plan, in which case you will be billed according to your data 
plan, charges will be calculated at your default pay per use rate for the mobile content 
transport when delivered, generally per kilobyte or per megabyte. You have full-time 
access to your Goods, Content, and Services transaction history on our website. You are 
responsible for all phones and other Devices containing a SIM assigned to your account 
("Devices"). Except as otherwise provided in this Agreement, if such Device is used by 
others to purchase Goods, Content, and Services, you are responsible for all such 
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purchases and all associated charges. You are giving those other users your authority 1) 
to order Goods, Content, and Services from those Devices, including subscription 
services, and to incur charges for those Goods, Content, and Services that will appear on 
your bill; 2) to give consent required for those Goods, Content, and Services, including 
the consent to use that user's location information to deliver customized information to 
that user's Device, or to make any representation required for those Goods, Content and 
Service including a representation of the user's age, if requested. Usage by others can be 
restricted by use of parental controls or similar features. Visit our website to learn more. 
 
LOCATION-BASED SERVICES 
 
Your Device may be location-enabled meaning that the Device is capable of using 
optional Goods, Content, and Services at your request or the request of a user on your 
account, offered by AT&T or third parties that make use of a user's location ("Location-
Based Services"), using location technology such as Global Positioning Satellite ("GPS"), 
wireless network location, or other location technology. Please review the terms and 
conditions and the associated privacy policy for each Location-Based Service to learn 
how the location information will be used and protected. We may also use location 
information to create aggregate data from which your personally identifiable information 
has been removed or obscured. Such aggregate data may be used for services like traffic-
monitoring. It is your responsibility to notify users on your account that the Device they 
are using may be location-enabled. The use of certain Location-Based Services or the 
disclosure of location information may be restricted by use of parental controls or similar 
features. Visit our website to learn more. AT&T 411 INFO In some cases our directory 
assistance service (411) will use the location of a Device to deliver relevant customized 
411 information based upon the user's request for a listing or other 411 service. By using 
this directory assistance service, the user is consenting to our use of that user's location 
information for such purpose. This location information may be disclosed to a third party 
to perform the directory assistance service and for no other purpose. Such location 
information will be retained only as long as is necessary to provide the relevant 
customized 411 information and will be discarded after such use. Please see our privacy 
policy at att.com/privacy for additional details about our use and protection of your 
personal information. 
 
UNAUTHORIZED CHARGES TO YOUR PHONE (CALIFORNIA CUSTOMERS 
ONLY) 
 
You are not liable for charges you did not authorize, but the fact that a call was placed 
from your phone is evidence that the call was authorized. You may submit documents, 
statements and other information to show any charges were not authorized. Unauthorized 
charges may include calls made to or from your phone or other Device after it was lost or 
stolen. (See section "IF YOUR PHONE IS LOST OR STOLEN.") If you notify us of any 
charges on your bill you claim are unauthorized, we will investigate. We will advise you 
of the result of our investigation within 30 days. If you do not agree with the outcome, 
you may file a complaint with the California Public Utilities Commission and you may 
have other legal rights. While an investigation is underway, you do not have to pay any 
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charges you dispute or associated late charges, and we will not send the disputed amount 
to collection or file an adverse credit report about it. 
 
UNLIMITED VOICE SERVICES 
 
Unlimited voice services are provided solely for live dialog between two individuals. 
Unlimited voice services may not be used for conference calling, call forwarding, 
monitoring services, data transmissions, transmission of broadcasts, transmission of 
recorded material, or other connections which do not consist of uninterrupted live dialog 
between two individuals. If AT&T finds that you are using an unlimited voice service 
offering for other than live dialog between two individuals, AT&T may, at its option 
terminate your service or change your plan to one with no unlimited usage components. 
AT&T will provide notice that it intends to take any of the above actions, and you may 
terminate the agreement. 
 
OFF-NET USAGE 
 
If your minutes of use (including unlimited services) on other carrier networks ("off-net 
usage") during any two consecutive months exceed your off-net usage allowance, AT&T 
may, at its option, terminate your service, deny your continued use of other carriers' 
coverage or change your plan to one imposing usage charges for off-net usage. Your off-
net usage allowance is equal to the lesser of 750 minutes or 40% of the Anytime Minutes 
included with your plan. AT&T will provide notice that it intends to take any of the 
above actions, and you may terminate the agreement. 
 
BILLING AND PAYMENT 
 
Usage and monthly fees will be billed as specified in your rate plan brochure, customer 
service summary, or rate plan information online. Except as provided below, monthly 
service and certain other charges are billed one month in advance, and there is no 
proration of such charges if service is terminated on other than the last day of your billing 
cycle. Monthly service and certain other charges are billed in arrears if you are a former 
customer of AT&T Wireless and maintain uninterrupted service on select AT&T rate 
plans, provided, however, that in either case, if you elect to receive your bills for your 
AT&T services combined with your landline phone bill (where available) you will be 
billed in advance as provided above. You agree to pay for incoming and outgoing calls, 
and data services sent to and from your Device. AIRTIME AND OTHER MEASURED 
USAGE ("CHARGEABLE TIME") IS BILLED IN FULL-MINUTE INCREMENTS, 
AND ACTUAL AIRTIME AND USAGE ARE ROUNDED UP TO THE NEXT FULL-
MINUTE INCREMENT AT THE END OF EACH CALL FOR BILLING PURPOSES. 
AT&T CHARGES A FULL MINUTE OF AIRTIME USAGE FOR EVERY 
FRACTION OF THE LAST MINUTE OF AIRTIME USED ON EACH WIRELESS 
CALL. DATA TRANSPORT IS CALCULATED IN FULL-KILOBYTE 
INCREMENTS, AND ACTUAL TRANSPORT IS ROUNDED UP TO THE NEXT 
FULL-KILOBYTE INCREMENT AT THE END OF EACH DATA SESSION FOR 
BILLING PURPOSES. AT&T CALCULATES A FULL KILOBYTE OF DATA 
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TRANSPORT FOR EVERY FRACTION OF THE LAST KILOBYTE OF DATA 
TRANSPORT USED ON EACH DATA SESSION. NETWORK OVERHEAD, 
SOFTWARE UPDATE REQUESTS, AND RESEND REQUESTS CAUSED BY 
NETWORK ERRORS CAN INCREASE MEASURED KILOBYTES. If you select a 
rate plan that includes a predetermined allotment of services (for example, a 
predetermined amount of airtime, megabytes or text messages), unless otherwise 
specifically provided as a part of such rate plan, any unused allotment of services from 
one billing cycle will not carry over to any other billing cycle. We may bill you in a 
format as we determine from time to time. Additional charges may apply for additional 
copies of your bill, or for detailed information about your usage of services. Charges for 
usage of services on networks maintained by other carriers or on networks acquired by 
AT&T after August 31, 2004, may appear on your bill after the billing cycle in which the 
usage occurred. Chargeable Time begins for outgoing calls when you press SEND (or 
similar key) and for incoming calls when a signal connection from the caller is 
established with our facilities. Chargeable Time ends after you press END (or similar 
key), but not until your wireless telephone's signal of call disconnect is received by our 
facilities and the call disconnect signal has been confirmed. All outgoing calls for which 
we receive answer supervision or which have at least 30 seconds of Chargeable Time, 
including ring time, shall incur a minimum of one minute airtime charge. Answer 
supervision is generally received when a call is answered; however, answer supervision 
may also be generated by voicemail systems, private branch exchanges, and 
interexchange switching equipment. Chargeable Time may include time for us to 
recognize that only one party has disconnected from the call, time to clear the channels in 
use, and ring time. Chargeable Time may also occur from other uses of our facilities, 
including by way of example, voicemail deposits and retrievals, and call transfers. Calls 
that begin in one rate period and end in another rate period may be billed in their entirety 
at the rates for the period in which the call began. If your wireless phone or other Device 
is lost or stolen, you must contact us immediately to report the Device lost or stolen. 
AT&T will take into account the information provided by the customer to evaluate on an 
individual basis whether grounds exist for further relief. You also remain responsible for 
paying your monthly service fee if your service is suspended for nonpayment. We may 
require payment by money order, cashier's check, or a similarly secure form of payment 
at our discretion. 
 
IF YOUR PHONE IS LOST OR STOLEN 
 
You are not liable for charges you did not authorize, but the fact that a call was placed 
from your phone is evidence that the call was authorized. (California Customers see 
section "Unauthorized Charges to Your Phone.") Once you report to us that the Device is 
lost or stolen you will not be responsible for subsequent charges incurred by that Device. 
You can report your Device as lost or stolen and suspend service without a charge by 
contacting us at the phone number listed on your bill or at wireless.att.com. If there are 
charges on your bill for calls made after the Device was lost or stolen, but before you 
reported it to us, notify us of the disputed charges and we will investigate. You may be 
asked to provide information and you may submit information to support your claim. We 
will advise you of the result of our investigation within 30 days. While your phone is 
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suspended you will remain responsible for complying with all other obligations under this 
Agreement, including, but not limited to, your monthly fee. We and you have a duty to 
act in good faith in a reasonable and responsible manner including in connection with the 
loss or theft of your Device. 
 
DISHONORED CHECKS AND OTHER INSTRUMENTS 
 
We will charge you $30 or the highest amount allowed by law, whichever is less, for any 
check or other instrument (including credit card chargebacks) tendered by you and 
returned unpaid by a financial institution for any reason. You agree to reimburse us the 
fees of any collection agency, which may be based on a percentage at a maximum of 33% 
of the debt, and all costs and expenses, including reasonable attorneys' fees, we incur in 
such collection efforts. 
 
CHANGES TO TERMS AND RATES 
 
We may change any terms, conditions, rates, fees, expenses, or charges regarding your 
service at any time. We will provide you with notice of such changes (other than changes 
to governmental fees, proportional charges for governmental mandates, roaming rates or 
administrative charges) either in your monthly bill or separately. You understand and 
agree that State and Federal Universal Service Fees and other governmentally imposed 
fees, whether or not assessed directly upon you, may be increased based upon the 
government's or our calculations. IF WE INCREASE THE PRICE OF ANY OF THE 
SERVICES TO WHICH YOU SUBSCRIBE, BEYOND THE LIMITS SET FORTH IN 
YOUR RATE PLAN BROCHURE, OR IF WE MATERIALLY DECREASE THE 
GEOGRAPHICAL AREA IN WHICH YOUR AIRTIME RATE APPLIES (OTHER 
THAN A TEMPORARY DECREASE FOR REPAIRS OR MAINTENANCE), WE 
WILL DISCLOSE THE CHANGE AT LEAST ONE BILLING CYCLE IN ADVANCE 
(EITHER THROUGH A NOTICE WITH YOUR BILL, A TEXT MESSAGE TO YOUR 
DEVICE, OR OTHERWISE), AND YOU MAY TERMINATE THIS AGREEMENT 
WITHOUT PAYING AN EARLY TERMINATION FEE OR RETURNING OR 
PAYING FOR ANY PROMOTIONAL ITEMS, PROVIDED YOUR NOTICE OF 
TERMINATION IS DELIVERED TO US WITHIN THIRTY (30) DAYS AFTER THE 
FIRST BILL REFLECTING THE CHANGE. If you lose your eligibility for a particular 
rate plan, we may change your rate plan to one for which you qualify. 
 
CONTINGENT BENEFITS 
 
You may receive or be eligible for certain rate plans, discounts, features, promotions, and 
other benefits ("Benefits") through a business or government customer's agreement with 
us ("Business Agreement"). Any and all such Benefits are provided to you solely as a 
result of the corresponding Business Agreement, and such Benefits may be modified or 
terminated without notice. If a business or government entity pays your charges or is 
otherwise liable for the charges, you authorize us to share your account information with 
that entity and/or its authorized agents. If you are on a rate plan and/or receive certain 
Benefits tied to a Business Agreement with us, but you are liable for your own charges, 
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then you authorize us to share enough account information with that entity and/or its 
authorized agents to verify your continuing eligibility for those Benefits and/or that rate 
plan. You may receive Benefits because of your agreement to have the charges for your 
service, billed ("Joint Billing") by a landline company affiliated with AT&T ("Affiliate") 
or because you subscribe to certain services provided by an Affiliate. If you cancel Joint 
Billing or the Affiliate service your rates will be adjusted without notice to a rate plan for 
which you qualify. 
 
DEVICE 
 
Your Device must be compatible with, and not interfere with, our service and must 
comply with all applicable laws, rules, and regulations. We may periodically program 
your Device remotely with system settings for roaming service, to direct your device to 
use network services most appropriate for your typical usage, and other features that 
cannot be changed manually. Devices purchased for use on AT&T's system are designed 
for use exclusively on AT&T's system ("Equipment"). You agree that you will not make 
any modifications to the Equipment or programming to enable the Equipment to operate 
on any other system. AT&T may, at its sole and absolute discretion, modify the 
programming to enable the operation of the Device on other systems. You can get details 
on AT&T policies for modifying Equipment by calling 1-866-246-4852. 
 
ADVANCE PAYMENTS AND/OR DEPOSITS 
 
We may require you to make deposits or advance payments for services, which we may 
offset against any unpaid balance on your account. Interest will not be paid on advance 
payments or deposits unless required by law. We may require additional advance 
payments or deposits if we determine that the initial payment was inadequate. Based on 
your creditworthiness as we determine it, we may establish a credit limit and restrict 
service or features. If your account balance goes beyond the limit we set for you, we may 
immediately interrupt or suspend service until your balance is brought below the limit. 
Any charges you incur in excess of your limit become immediately due. If you have more 
than one account with us, you must keep all accounts in good standing to maintain 
service. If one account is past due or over its limit, all accounts in your name are subject 
to interruption or termination and all other available collection remedies. 
 
LATE PAYMENT CHARGES 
 
Late payment charges are based on the state to which the area code of the wireless 
telephone number assigned to you is assigned by the North American Numbering Plan 
Administration (for area code assignments see 
http://www.nationalnanpa.com/area_code_maps). You agree that for amounts not paid by 
the due date, AT&T may charge, as a part of its rates and charges, and you agree to pay, a 
late payment fee of $5 in CT, D.C., DE, IL, KS, MA, MD, ME, MI, MO, NH, NJ, NY, 
OH, OK, PA, RI, VA, VT, WI, WV; the late payment charge is 1.5% of the balance 
carried forward to the next bill in all other states. 
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SERVICE LIMITATIONS and LIMITATION OF LIABILITY 
 
Limitations of liability set forth herein govern unless they are prohibited by applicable 
law. Service may be interrupted, delayed, or otherwise limited for a variety of reasons, 
including environmental conditions, unavailability of radio frequency channels, system 
capacity, priority access by National Security and Emergency Preparedness personnel in 
the event of a disaster or emergency, coordination with other systems, equipment 
modifications and repairs, and problems with the facilities of interconnecting carriers. We 
may block access to certain categories of numbers (e.g., 976, 900, and international 
destinations) at our sole discretion. Your plan may include the ability to make and/or 
receive calls while roaming internationally. Certain eligibility restrictions apply which 
may be based on service tenure, payment history and/or credit and AT&T, in its sole 
discretion, may block your ability to use your phone while roaming internationally until 
eligibility criteria is met. International roaming rates, which vary by country, will apply 
for all calls placed or received while outside the U.S., Puerto Rico and USVI. Compatible 
international-capable device required. If you want to block the ability to make and/or 
receive calls or use data functions while roaming internationally, dial 1-916-843-4685. 
When outside the U.S., Puerto Rico and USVI, you will be charged normal international 
roaming airtime when incoming calls are routed to voicemail, even if no message is left. 
For more information and for a list of currently available countries and carriers go to 
att.com/global. Many devices including iPhone transmit and receive data messages 
without user intervention and can generate unexpected charges when powered "on" 
outside the United States, Puerto Rico and USVI. AT&T may send "alerts" via SMS or 
email to notify you of data usage. These are courtesy alerts. There is no guarantee you 
will receive them. They are not a guarantee of a particular bill limit. We may, but do not 
have the obligation to, refuse to transmit any information through the service and may 
screen and delete information prior to delivery of that information to you. There are gaps 
in service within the service areas shown on coverage maps, which, by their nature, are 
only approximations of actual coverage. WE DO NOT GUARANTEE YOU 
UNINTERRUPTED SERVICE OR COVERAGE. WE CANNOT ASSURE YOU THAT 
IF YOU PLACE A 911 CALL YOU WILL BE FOUND. Airtime and other service 
charges apply to all calls, including involuntarily terminated calls. AT&T MAKES NO 
WARRANTY, EXPRESS OR IMPLIED, OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE, SUITABILITY, OR PERFORMANCE 
REGARDING ANY SERVICES OR GOODS, AND IN NO EVENT SHALL AT&T BE 
LIABLE, WHETHER OR NOT DUE TO ITS OWN NEGLIGENCE, for any: (a) act or 
omission of a third party; (b) mistakes, omissions, interruptions, errors, failures to 
transmit, delays, or defects in the service provided by or through us; (c) damage or injury 
caused by the use of service or Device, including use in a vehicle; (d) claims against you 
by third parties; (e) damage or injury caused by a suspension or termination of service by 
AT&T; or (f) damage or injury caused by failure or delay in connecting a call to 911 or 
any other emergency service. Notwithstanding the foregoing, if your service is 
interrupted for 24 or more continuous hours by a cause within our control, we will issue 
you, upon request, a credit equal to a pro-rata adjustment of the monthly service fee for 
the time period your service was unavailable, not to exceed the monthly service fee. Our 
liability to you for service failures is limited solely to the credit set forth above. Unless 
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applicable law precludes parties from contracting to so limit liability, and provided such 
law does not discriminate against arbitration clauses, AT&T shall not be liable for any 
indirect, special, punitive, incidental or consequential losses or damages you or any third 
party may suffer by use of, or inability to use, service or Equipment provided by or 
through AT&T, including loss of business or goodwill, revenue or profits, or claims of 
personal injuries. To the full extent allowed by law, you hereby release, indemnify, and 
hold AT&T and its officers, directors, employees and agents harmless from and against 
any and all claims of any person or entity for damages of any nature arising in any way 
from or relating to, directly or indirectly, service provided by AT&T or any person's use 
thereof (including, but not limited to, vehicular damage and personal injury), 
INCLUDING CLAIMS ARISING IN WHOLE OR IN PART FROM THE ALLEGED 
NEGLIGENCE OF AT&T, or any violation by you of this Agreement. This obligation 
shall survive termination of your service with AT&T. AT&T is not liable to you for 
changes in operation, equipment, or technology that cause your Device or software to be 
rendered obsolete or require modification. SOME STATES, INCLUDING THE STATE 
OF KANSAS, DO NOT ALLOW DISCLAIMERS OF IMPLIED WARRANTIES OR 
LIMITS ON REMEDIES FOR BREACH. THEREFORE, THE ABOVE LIMITATIONS 
OR EXCLUSIONS MAY NOT APPLY TO YOU. THIS AGREEMENT GIVES YOU 
SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS WHICH 
VARY FROM STATE TO STATE. 
 
ACCOUNT ACCESS 
 
You authorize us to provide information about and to make changes to your account, 
including adding new service, upon the direction of any person able to provide 
information we deem sufficient to identify you. 
 
VOICEMAIL SERVICE 
 
We may deactivate your voicemail service if you do not initialize it within a reasonable 
period after activation. We will reactivate the service upon your request. 
 
DISPUTE RESOLUTION BY BINDING ARBITRATION 
 
Please read this carefully. It affects your rights. 
 
Summary: Most customer concerns can be resolved quickly and to the customer's 
satisfaction by calling our customer service department at 1-800-331-0500. In the 
unlikely event that AT&T's customer service department is unable to resolve a complaint 
you may have to your satisfaction (or if AT&T has not been able to resolve a dispute it 
has with you after attempting to do so informally), we each agree to resolve those 
disputes through binding arbitration or small claims court instead of in courts of general 
jurisdiction. Arbitration is more informal than a lawsuit in court. Arbitration uses a 
neutral arbitrator instead of a judge or jury, allows for more limited discovery than in 
court, and is subject to very limited review by courts. Arbitrators can award the same 
damages and relief that a court can award. Any arbitration under this Agreement will take 
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place on an individual basis; class arbitrations and class actions are not permitted. For 
any non-frivolous claim that does not exceed $75,000, AT&T will pay all costs of the 
arbitration. Moreover, in arbitration you are entitled to recover attorneys' fees from 
AT&T to at least the same extent as you would be in court. In addition, under certain 
circumstances (as explained below), AT&T will pay you more than the amount of the 
arbitrator's award and will pay your attorney (if any) twice his or her reasonable 
attorneys' fees if the arbitrator awards you an amount that is greater than what AT&T has 
offered you to settle the dispute. 
 
ARBITRATION AGREEMENT 
 
(1) AT&T and you agree to arbitrate all disputes and claims between us. This agreement 
to arbitrate is intended to be broadly interpreted. It includes, but is not limited to: claims 
arising out of or relating to any aspect of the relationship between us, whether based in 
contract, tort, statute, fraud, misrepresentation or any other legal theory; claims that arose 
before this or any prior Agreement (including, but not limited to, claims relating to 
advertising); claims that are currently the subject of purported class action litigation in 
which you are not a member of a certified class; and claims that may arise after the 
termination of this Agreement. References to "AT&T," "you," and "us" include our 
respective subsidiaries, affiliates, agents, employees, predecessors in interest, successors, 
and assigns, as well as all authorized or unauthorized users or beneficiaries of services or 
Devices under this or prior Agreements between us. Notwithstanding the foregoing, 
either party may bring an individual action in small claims court. This arbitration 
agreement does not preclude you from bringing issues to the attention of federal, state, or 
local agencies, including, for example, the Federal Communications Commission. Such 
agencies can, if the law allows, seek relief against us on your behalf. You agree that, by 
entering into this Agreement, you and AT&T are each waiving the right to a trial by jury 
or to participate in a class action. This Agreement evidences a transaction in interstate 
commerce, and thus the Federal Arbitration Act governs the interpretation and 
enforcement of this provision. This arbitration provision shall survive termination of this 
Agreement. (2) A party who intends to seek arbitration must first send to the other, by 
certified mail, a written Notice of Dispute ("Notice"). The Notice to AT&T should be 
addressed to: General Counsel, AT&T, 1025 Lenox Park Blvd., Atlanta, GA 30319 
("Notice Address"). The Notice must (a) describe the nature and basis of the claim or 
dispute; and (b) set forth the specific relief sought ("Demand"). If AT&T and you do not 
reach an agreement to resolve the claim within 30 days after the Notice is received, you 
or AT&T may commence an arbitration proceeding. During the arbitration, the amount of 
any settlement offer made by AT&T or you shall not be disclosed to the arbitrator until 
after the arbitrator determines the amount, if any, to which you or AT&T is entitled. You 
may download or copy a form Notice and a form to initiate arbitration at 
att.com/arbitration-forms. (3) After AT&T receives notice at the Notice Address that you 
have commenced arbitration, it will promptly reimburse you for your payment of the 
filing fee, unless your claim is for greater than $75,000. (The filing fee currently is $125 
for claims under $10,000 but is subject to change by the arbitration provider. If you are 
unable to pay this fee, AT&T will pay it directly upon receiving a written request at the 
Notice Address.) The arbitration will be governed by the Commercial Arbitration Rules 
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and the Supplementary Procedures for Consumer Related Disputes (collectively, "AAA 
Rules") of the American Arbitration Association ("AAA"), as modified by this 
Agreement, and will be administered by the AAA. The AAA Rules are available online at 
www.adr.org, by calling the AAA at 1-800-778-7879, or by writing to the Notice 
Address. (You may obtain information that is designed for non-lawyers about the 
arbitration process at http://att.com/arbitration-information.) The arbitrator is bound by 
the terms of this Agreement. All issues are for the arbitrator to decide, except that issues 
relating to the scope and enforceability of the arbitration provision are for the court to 
decide. Unless AT&T and you agree otherwise, any arbitration hearings will take place in 
the county (or parish) of your billing address. If your claim is for $10,000 or less, we 
agree that you may choose whether the arbitration will be conducted solely on the basis 
of documents submitted to the arbitrator, through a telephonic hearing, or by an in-person 
hearing as established by the AAA Rules. If your claim exceeds $10,000, the right to a 
hearing will be determined by the AAA Rules. Regardless of the manner in which the 
arbitration is conducted, the arbitrator shall issue a reasoned written decision sufficient to 
explain the essential findings and conclusions on which the award is based. Except as 
otherwise provided for herein, AT&T will pay all AAA filing, administration, and 
arbitrator fees for any arbitration initiated in accordance with the notice requirements 
above. If, however, the arbitrator finds that either the substance of your claim or the relief 
sought in the Demand is frivolous or brought for an improper purpose (as measured by 
the standards set forth in Federal Rule of Civil Procedure 11(b)), then the payment of all 
such fees will be governed by the AAA Rules. In such case, you agree to reimburse 
AT&T for all monies previously disbursed by it that are otherwise your obligation to pay 
under the AAA Rules. In addition, if you initiate an arbitration in which you seek more 
than $75,000 in damages, the payment of these fees will be governed by the AAA rules. 
(4) If, after finding in your favor in any respect on the merits of your claim, the arbitrator 
issues you an award that is greater than the value of AT&T's last written settlement offer 
made before an arbitrator was selected, then AT&T will: pay you the amount of the 
award or $10,000 ("the alternative payment"), whichever is greater; and pay your 
attorney, if any, twice the amount of attorneys' fees, and reimburse any expenses 
(including expert witness fees and costs) that your attorney reasonably accrues for 
investigating, preparing, and pursuing your claim in arbitration ("the attorney premium"). 
If AT&T did not make a written offer to settle the dispute before an arbitrator was 
selected, you and your attorney will be entitled to receive the alternative payment and the 
attorney premium, respectively, if the arbitrator awards you any relief on the merits. The 
arbitrator may make rulings and resolve disputes as to the payment and reimbursement of 
fees, expenses, and the alternative payment and the attorney premium at any time during 
the proceeding and upon request from either party made within 14 days of the arbitrator's 
ruling on the merits. (5) The right to attorneys' fees and expenses discussed in paragraph 
(4) supplements any right to attorneys' fees and expenses you may have under applicable 
law. Thus, if you would be entitled to a larger amount under the applicable law, this 
provision does not preclude the arbitrator from awarding you that amount. However, you 
may not recover duplicative awards of attorneys' fees or costs. Although under some laws 
AT&T may have a right to an award of attorneys' fees and expenses if it prevails in an 
arbitration, AT&T agrees that it will not seek such an award. (6) The arbitrator may 
award declaratory or injunctive relief only in favor of the individual party seeking relief 
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and only to the extent necessary to provide relief warranted by that party's individual 
claim. YOU AND AT&T AGREE THAT EACH MAY BRING CLAIMS AGAINST 
THE OTHER ONLY IN YOUR OR ITS INDIVIDUAL CAPACITY, AND NOT AS A 
PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS OR 
REPRESENTATIVE PROCEEDING. Further, unless both you and AT&T agree 
otherwise, the arbitrator may not consolidate more than one person's claims, and may not 
otherwise preside over any form of a representative or class proceeding. If this specific 
provision is found to be unenforceable, then the entirety of this arbitration provision shall 
be null and void. (7) Notwithstanding any provision in this Agreement to the contrary, we 
agree that if AT&T makes any future change to this arbitration provision (other than a 
change to the Notice Address) during your Service Commitment, you may reject any 
such change by sending us written notice within 30 days of the change to the Arbitration 
Notice Address provided above. By rejecting any future change, you are agreeing that 
you will arbitrate any dispute between us in accordance with the language of this 
provision. 
 
MISCELLANEOUS 
 
This Agreement, the signature or rate summary sheet, the terms included in the rate 
brochure(s) describing your plan and services, terms of service for products and services 
not otherwise described herein that are posted on applicable AT&T websites, and any 
documents expressly referred to herein or therein, make up the complete agreement 
between you and AT&T and supersede any and all prior agreements and understandings 
relating to the subject matter of this Agreement. If any provision of this Agreement is 
found to be unenforceable by a court or agency of competent jurisdiction, the remaining 
provisions will remain in full force and effect. The foregoing does not apply to the 
prohibition against class or representative actions that is part of the arbitration clause; if 
that prohibition is found to be unenforceable, the arbitration clause (but only the 
arbitration clause) shall be null and void. AT&T may assign this Agreement, but you may 
not assign this Agreement without our prior written consent. The law of the state of your 
billing address shall govern this Agreement except to the extent that such law is 
preempted by or inconsistent with applicable federal law. In the event of a dispute 
between us, the law of the state of your billing address at the time the dispute is 
commenced, whether in litigation or arbitration, shall govern except to the extent that 
such law is preempted by or inconsistent with applicable federal law. Your caller 
identification information (such as your name and phone number) may be displayed on 
the Device or bill of the person receiving your call; technical limitations may, in some 
circumstances, prevent you from blocking the transmission of caller identification 
information. You consent to the use by us or our authorized agents of regular mail, 
predictive or autodialing equipment, email, text messaging, facsimile or other reasonable 
means to contact you to advise you about our services or other matters we believe may be 
of interest to you. In any event, we reserve the right to contact you by any means 
regarding customer service-related notifications, or other such information. The original 
version of this Agreement is in the English language. Any discrepancy or conflicts 
between the English version and any other language version will be resolved with 
reference to and by interpreting the English version. 
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Connecticut Customers/Questions About Your Service If you have any questions or 
concerns about your AT&T Mobility service, please call Customer Care at 1-800-331-
0500, dial 611 from your wireless phone, or visit att.com/wireless. If you have questions 
about the Unlimited Local or Unlimited Long Distance service, please call 1-800-288-
2020 or visit att.com. If you are a Connecticut customer and we cannot resolve your 
issue, you have the option of contacting the Department of Public Utility Control 
(DPUC). Online: www.state.ct.us/dpuc; Phone: 1-866-381-2355; Mail: Connecticut 
DPUC, 10 Franklin Square, New Britain, CT 06051. 
 
Puerto Rico Customers If you are a Puerto Rico customer and we cannot resolve your 
issue, in addition to binding arbitration or small claims court, you may notify the 
Telecommunications Regulatory Board of Puerto Rico of your grievance. Mail: Capital 
Center Building, Tower II, 235 Avenida Arterial Hostos Suite 1001, San Juan, Puerto 
Rico 00918-1453; Phone: 1-787-756-0804 or 1-866-578-5500; Online: 
www.jrtpr.gobierno.pr 
 
Lifeline Services As part of a federal government program, AT&T offers discounted 
wireless service to qualified low-income residents in selected states. For questions or to 
apply for Lifeline service, call 1-800-377-9450. Puerto Rico customers should contact 1-
787-405-5463. 
 
For tips on how to protect against fraud, please visit the CPUC's website at, 
www.CalPhoneInfo.com. 
AT&T Terms & Conditions Specific to PlansTerms Applicable to AT&T NationSM 
GSM Plans: Credit approval required. Subscriber must live and have a mailing address 
within AT&T’s owned network coverage area. An early termination fee of $175 applies 
if service is terminated before the end of the contract term and will be reduced by $5 for 
each full month toward your minimum term that you complete. If phone is returned 
within 3 days, activation fee will be refunded. If phone is returned within 30 days in like-
new condition with all components, early termination fee will be waived. All other 
charges apply. Some dealers impose additional fees. 
 
 Minute Increment Billing and Usage: Airtime and other measured usage are billed in 
full-minute increments, and actual airtime and usage are rounded up to the next full 
increment at the end of each call for billing purposes. AT&T charges a full-minute 
increment of usage for every fraction of the last minute used on each wireless call. 
Minutes will be depleted according to usage in the following order: Night and Weekend 
Minutes, Mobile to Mobile Minutes, Anytime Minutes and Rollover Minutes. Calls 
placed on networks served by other carriers may take longer to be processed, and billing 
for these calls may be delayed. Those minutes will be applied against your Anytime 
monthly minutes in the month in which the calls appear on your bill. Unanswered 
outgoing calls of 30 seconds or longer incur airtime. You may obtain usage information 
by calling customer service or using one of our automated systems. 
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 Pricing/Taxes/No Proration: Final month’s charges are not prorated. Prices are subject to 
change. Prices do not include taxes. 
 
 Activation Fees: $36 Activation Fee for each new line. 
 
 Nights and Weekends: Nights are 9:00 p.m. to 6:00 a.m. Weekends are 9:00 p.m. Friday 
to 6:00 a.m. Monday (based on time of day at the cell site or switch providing your 
service). Included long distance calls can be made from the 50 United States, Puerto Rico 
and U.S. Virgin Islands to the 50 United States, Puerto Rico, U.S. Virgin Islands, Guam 
and Northern Mariana Islands. Roaming charges do not apply when roaming within the 
service area of land-based networks of the 50 United States, Puerto Rico and U.S. Virgin 
Islands. International long distance rates vary. Additional charges apply to services used 
outside the land borders of the U.S., Puerto Rico and U.S. Virgin Islands. 
 
 Unlimited Voice Services: Unlimited voice services are provided primarily for live 
dialogue between two individuals. If your use of unlimited voice services for conference 
calling or call forwarding exceeds 750 minutes per month, AT&T may, at its option, 
terminate your service or change your plan to one with no unlimited usage components. 
Unlimited voice services may not be used for monitoring services, data transmissions, 
transmission of broadcasts, transmission of recorded material, or other connections which 
do not consist of uninterrupted live dialogue between two individuals. If AT&T finds that 
you are using an unlimited voice service offering for other than live dialogue, AT&T 
may, at its option, terminate your service or change your plan to one with no unlimited 
usage components. AT&T will provide notice that it intends to take any of the above 
actions, and you may terminate the agreement. 
 
 Off-net Usage: If your voice or messaging service usage (including unlimited services) 
during any two consecutive months or data service usage (including unlimited services) 
during any month on other carrier networks ("off-net usage") exceeds your off-net usage 
allowance, AT&T may, at its option, terminate your service, deny your continued use of 
other carriers’ coverage, or change your plan to one imposing usage charges for off-net 
usage. Your off-net usage allowance is equal to the lesser of 750 minutes or 40% of the 
Anytime Minutes, the lesser of 24 MB or 20% of the MB included with your plan or the 
lesser of 3000 messages or 50% of the messages included with your plan. AT&T will 
provide notice that it intends to take any of the above actions, and you may terminate the 
agreement. 
 
 Caller ID Blocking: Your billing name may be displayed along with your wireless 
number on outbound calls to other wireless and landline phones with Caller ID capability. 
Contact customer service for information on blocking the display of your name and 
number. You may be charged for both an incoming and an outgoing call when incoming 
calls are routed to voicemail, even if no message is left. See Wireless Service Agreement 
for additional conditions and restrictions. 
 
 Rollover Minutes:  Rollover Minutes accumulate and expire through 12 rolling bill 
periods. Bill Period 1 (activation) unused Anytime Minutes will not carry over. Bill 
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Period 2 unused Anytime Minutes will begin to carry over. Rollover Minutes 
accumulated starting with Bill Period 2 will expire each bill period as they reach a 12-
bill-period age. Rollover Minutes will also expire immediately upon default or if 
customer changes to a non-Rollover plan. If you change plans (including the formation of 
a FamilyTalk plan), or if an existing subscriber joins your existing FamilyTalk plan, any 
accumulated Rollover Minutes in excess of your new plan or the primary FamilyTalk 
line’s included Anytime Minutes will expire. Rollover Minutes are not redeemable for 
cash or credit and are not transferable. 
 
A-List: is available only with Nation plans $59.99 a month or higher and FamilyTalk 
plans $89.99 a month or higher.  Nation Plan Subscribers can place calls to up to 5 (and 
FamilyTalk subscribers can place calls to up to 10) wireline or wireless telephone 
numbers without being charged for airtime minutes.  All qualifying lines on a FamilyTalk 
account share the same 10 A-List numbers.  Only standard domestic landline or wireless 
numbers may be added.  Directory assistance, 900 numbers, customer’s own wireless or 
Voice Mail access numbers, and machine to machine numbers are not eligible.  Only 
voice calling is eligible.  A-List number selections may only be managed online via 
MyWireless Account.  Selected telephone numbers do not become active until 24 hours 
after added. AT&T reserves the right to block any A-List number and to reduce the 
amount of telephone numbers that can be used for A-List without notice.   
 
Mobile to Mobile Minutes:  Mobile to Mobile Minutes may be used when directly dialing 
or receiving calls from any other AT&T wireless phone number from within your calling 
area. Calls to AT&T voicemail and return calls from voicemail not included. 
 
Data Plans:  An eligible data plan is required for certain devices, including iPhones and 
other designated Smartphones and PDAs. Eligible data plans cover data usage in the U.S. 
and do not cover international data usage and charges. If it is determined that you are 
using an iPhone or other designated Smartphone or PDA without an eligible data plan, 
AT&T reserves the right to add an eligible data plan to your account and bill you the 
appropriate monthly fee. 
 
Messaging Plans: Quick messaging device owners must subscribe to an eligible 
messaging plan or combination of eligible messaging and data plans. If it is determined 
that you are using a Quick Messaging Device without an eligible messaging plan or 
combination of eligible messaging and data plans, AT&T reserves the right to add an 
eligible messaging or data plan to your account and bill you the appropriate monthly fee. 
 
Apple iPhone:TM and © 2009 Apple Inc. All rights reserved. Apple is a trademark of 
Apple Inc., registered in the U.S. and other countries. iPhone is a trademark of Apple Inc.  
© 2009 AT&T Intellectual Property. All rights reserved. AT&T, AT&T logo and all 
other marks contained herein are trademarks of AT&T Intellectual Property and/or 
AT&T affiliated companies. All other marks contained herein are the property of their 
respective owners. 
 
AT&T Terms & Conditions Specific to Features(v06/15/09) 
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Wireless Data Service Terms and Conditions 
 
I. GENERAL TERMS AND CONDITIONS APPLICABLE TO AT&T'S WIRELESS 
DATA SERVICES, INCLUDING BUT NOT LIMITED TO, FEATURES THAT MAY 
BE USED WITH WIRELESS DATA SERVICES AND WIRELESS CONTENT. 
 
General Requirements: AT&T provides wireless data services, including but not limited 
to, features that may be used with wireless data services and wireless content and 
applications ("Services").  The absolute capacity of the wireless data network is limited.  
Accordingly, service is only provided for prescribed purposes and pricing for Data 
Services is device dependent and based on the transmit and receive capacity of each 
device.  A pricing plan designated for one type of device may not be used with another 
device.  Some devices or plans may require you to subscribe to both a voice and a data 
plan.  If AT&T determines that you are not subscribed to the required plan(s), AT&T 
reserves the right to switch you to the required plan or plans and bill you the appropriate 
monthly fee. The Services may be subject to credit approval. An activation fee of up to 
$36 may apply to each new data line. Compatible data-enabled wireless device required. 
 
Usage/Billing: Usage and monthly fees will be billed as specified in your rate plan 
brochure, customer service summary, or rate plan information online. DATA 
TRANSPORT IS CALCULATED IN FULL-KILOBYTE ("KB") INCREMENTS, AND 
ACTUAL TRANSPORT IS ROUNDED UP TO THE NEXT FULL  KB INCREMENT 
AT THE END OF EACH DATA SESSION FOR BILLING PURPOSES. TRANSPORT 
IS BILLED EITHER BY THE KB OR MEGABYTE ("MB").  IF BILLED BY MB, 
THE FULL KBs CALCULATED FOR EACH DATA SESSION DURING THE 
BILLING PERIOD ARE TOTALED AND ROUNDED UP TO NEXT FULL MB 
INCREMENT TO DETERMINE BILLING.  IF BILLED BY KB, THE FULL KBs 
CALCULATED FOR EACH DATA SESSION DURING THE BILLING PERIOD ARE 
TOTALED TO DETERMINE BILLING. NETWORK OVERHEAD, SOFTWARE 
UPDATE REQUESTS, AND RESEND REQUESTS CAUSED BY NETWORK 
ERRORS CAN INCREASE MEASURED KILOBYTES. AIRTIME AND OTHER 
MEASURED USAGE ARE BILLED IN FULL-MINUTE INCREMENTS AND 
ROUNDED UP TO THE NEXT FULL-MINUTE INCREMENT AT THE END OF 
EACH CALL FOR BILLING PURPOSES. Data sent and received includes, but is not 
limited to downloads, email, overhead and software update checks. Unless designated for 
International or Canada use, prices and included use apply to EDGE/GPRS and 
BroadbandConnect access and use on AT&T's wireless network and its affiliated partner 
wireless networks within the United States and its territories (Puerto Rico and the U.S. 
Virgin Islands), excluding areas within the Gulf of Mexico.  Usage on networks not 
owned by AT&T is limited as provided in your data plan.  Charges will be based on the 
location of the site receiving and transmitting service and not the location of the 
subscriber.  BroadBandConnect access requires a compatible, eligible 3G device.  Unless 
otherwise specified, overage is billed either by the KB or MB. Service charges paid in 
advance for monthly or annual Services are nonrefundable. Some Services may require 
an additional monthly subscription fee and/or be subject to additional charges and 
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restrictions. See applicable rate plan materials for complete pricing and terms. Prices do 
not include taxes, directory assistance, roaming, universal services fees or other exactions 
and are subject to change.  In order to assess your usage during an applicable billing 
period, you may obtain approximate usage information by calling customer service or 
using one of our automated systems. 
 
Voice: If you have a voice-capable device and do not want voice service, you may 
request voice blocking or select a data plan that restricts voice access and all voice calling 
capabilities (except for outgoing calls from the device to 911 or 611) will be blocked, 
including without limitation, calls from 911 or 611 to the device.   If you do want voice 
service, you may select a qualified voice plan or the default rate for voice calls will 
apply: 40¢ per minute on the AT&T wireless network; 69¢ per minute for domestic 
roaming off AT&T's wireless network (rates are subject to change without notice).  
Additional taxes and surcharges may apply.  See AT&T Nation® map at store or 
att.com/wireless for default wireless voice coverage area.  
 
Roaming: Roaming charges for wireless data or voice service may be charged with some 
plans when outside AT&T's wireless network.  Display on your device will not indicate 
whether you will incur roaming charges. Services originated or received while outside 
your plan's included coverage area are subject to roaming charges. Use of Services when 
roaming is dependent upon roaming carrier's support of applicable network technology 
and functionality. Check with roaming carriers individually for support and coverage 
details. Billing for domestic and international roaming usage may be delayed up to three 
billing cycles due to reporting between carriers. If your usage of the Services on other 
carriers' wireless networks ("offnet usage") during any month exceeds your offnet usage 
allowance, AT&T may at its option terminate your wireless service or access to data 
Services, deny your continued use of other carriers' coverage, or change your plan to one 
imposing usage charges for offnet usage.  Your offnet usage allowance is equal to the 
lesser of 24 megabytes or 20% of the kilobytes included with your plan and for 
messaging plans the lesser of 3000 messages or 50% of the messages included with your 
plan.  AT&T will provide notice that it intends to take any of the above actions and you 
may terminate your agreement.  You may be required to (1) use a device programmed 
with AT&T's preferred roaming database; and (2) have a mailing address and live in the 
United States, Puerto Rico or the U.S. Virgin Islands. 
 
International Roaming: See att.com/global or dial 1-866-246-4852 for more information 
and for a list of currently available countries and carriers. Compatible international-
capable device required.  Certain countries and/or carriers within a roaming zone may be 
unavailable with certain plans or Services while roaming.  Availability, quality of 
coverage and Services while roaming are not guaranteed.  Rates apply to AT&T's 
wireless customers only. Certain tenure, billing and credit restrictions and additional 
charges may apply.  Many devices including iPhone transmit and receive data messages 
without user intervention and can generate unexpected charges when taken out of the 
United States. 
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Cancellations/Early Termination Fee: An Early Termination Fee of $175 may be assessed 
against you in the event that you terminate your Wireless Service Agreement and/or 
selected plan before the expiration of its term.  For Service activated on or after May 25, 
2008, the Early 
Termination Fee will be reduced by $5.00 for each full month toward your minimum 
term that you complete. You may cancel your service, for any reason and without 
incurring the Early Termination Fee, within thirty (30) days of signing your Wireless 
Service Agreement, PROVIDED, however, that if you cancel service you will remain 
responsible for any service fees and charges incurred. If you cancel within three (3) days 
of signing your Wireless Service Agreement, you will be entitled to a refund of your 
activation fee, if any. If you exercise this option, you may be required to return devices 
and associated accessories purchased in connection with your Wireless Service 
Agreement. 
 
Service Availability and Access/Coverage: AT&T does not guarantee availability of 
wireless network. Services may be subject to certain equipment and 
compatibility/limitations including memory, storage, network availability, coverage, 
accessibility and data conversion limitations. Services (including without limitation, 
eligibility requirements, plans, pricing, features and/or service areas) are subject to 
change without notice. When outside coverage area, access will be limited to information 
and applications previously downloaded to or resident on your device. Coverage areas 
vary between AT&T BroadbandConnect, EDGE and GRPS. AT&T BroadbandConnect 
only available in select markets. See coverage map(s), available at store or from your 
sales representative, for details. AT&T BroadbandConnect download speeds only 
available on the AT&T BroadbandConnect network.  Actual download speeds depend 
upon device characteristics, network, network availability and coverage levels, tasks, file 
characteristics, applications and other factors. Performance may be impacted by 
transmission limitations, terrain, in-building/in-vehicle use and capacity constraints. 
 
Information/Content/Applications: Certain information, applications, or other content is 
provided by independently owned and operated content providers or service providers 
who are subject to change at any time without notice. AT&T IS NOT A PUBLISHER OF 
THIRD-PARTY INFORMATION, APPLICATIONS, OR OTHER CONTENT AND IS 
NOT RESPONSIBLE FOR ANY OPINIONS, ADVICE, STATEMENTS, OR OTHER 
INFORMATION, SERVICES OR GOODS PROVIDED BY THIRD PARTIES.  Third-
party content or service providers may impose additional charges. Policies regarding 
intellectual property, privacy and other policies or terms of use may differ among 
AT&T's content or service providers and you are bound by such policies or terms when 
you visit their respective sites or use their services. It is your responsibility to read the 
rules or service agreements of each content provider or service provider.  Any 
information you involuntarily or voluntarily provide third parties is governed by their 
policies or terms.  The accuracy, appropriateness, content, completeness, timeliness, 
usefulness, security, safety, merchantability, fitness for a particular purpose, transmission 
or correct sequencing of any application, information or downloaded data is not 
guaranteed or warranted by AT&T or any content providers or other third party. Delays 
or omissions may occur.  Neither AT&T nor its content providers, service providers or 
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other third parties shall be liable to you for any loss or injury arising out of or caused, in 
whole or in part, by your use of any information, application or content, or any 
information, application, or other content acquired through the Service.  You 
acknowledge that every business or personal decision, to some degree or another, 
represents an assumption of risk, and that neither AT&T nor its content and service 
providers or suppliers, in providing information, applications or other content or services, 
or access to information, applications, or other content underwrites, can underwrite, or 
assumes your risk in any manner whatsoever. 
 
Prohibited and Permissible Uses: Except as may otherwise be specifically permitted or 
prohibited for select data plans, data sessions may be conducted only for the following 
purposes: (i) Internet browsing; (ii) email; and (iii) intranet access (including access to 
corporate intranets, email, and individual productivity applications like customer 
relationship management, sales force, and field service automation). While most common 
uses for Intranet browsing, email and intranet access are permitted by your data plan, 
there are certain uses that cause extreme network capacity issues and interference with 
the network and are therefore prohibited.  Examples of prohibited uses include, without 
limitation, the following: (i) server devices or host computer applications, including, but 
not limited to, Web camera posts or broadcasts, automatic data feeds, automated 
machine-to-machine connections or peer-to-peer (P2P) file sharing; (ii) as a substitute or 
backup for private lines, landlines or full-time or dedicated data connections; (iii) "auto-
responders," "cancel-bots," or similar automated or manual routines which generate 
excessive amounts of net traffic, or which disrupt net user groups or email use by others; 
(iv) "spam" or unsolicited commercial or bulk email (or activities that have the effect of 
facilitating unsolicited commercial email or unsolicited bulk email); (v) any activity that 
adversely affects the ability of other people or systems to use either AT&T's wireless 
services or other parties' Internet-based resources, including "denial of service" (DoS) 
attacks against another network host or individual user; (vi) accessing, or attempting to 
access without authority, the accounts of others, or to penetrate, or attempt to penetrate, 
security measures of AT&T's wireless network or another entity's network or systems;  
(vii) software or other devices that maintain continuous active Internet connections when 
a computer's connection would otherwise be idle or any "keep alive" functions, unless 
they adhere to AT&T's data retry requirements, which may be changed from time to time. 
This means, by way of example only, that checking email, surfing the Internet, 
downloading legally acquired songs, and/or visiting corporate intranets is permitted, but 
downloading movies using P2P file sharing services, redirecting television signals for 
viewing on Personal Computers, web broadcasting, and/or for the operation of servers, 
telemetry devices and/or Supervisory Control and Data Acquisition devices is prohibited. 
Furthermore, plans(unless specifically designated for tethering usage) cannot be used for 
any applications that tether the device (through use of, including without limitation, 
connection kits, other phone/PDA-to computer accessories, Bluetooth® or any other 
wireless technology) to Personal Computers (including without limitation, laptops), or 
other equipment for any purpose.  Accordingly, AT&T reserves the right to (i) deny, 
disconnect, modify and/or terminate Service, without notice, to anyone it believes is 
using the Service in any manner prohibited or whose usage adversely impacts its wireless 
network or service levels or hinders access to its wireless network, including without 
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limitation, after a significant period of inactivity or after sessions of excessive usage and 
(ii) otherwise protect its wireless network from harm, compromised capacity or 
degradation in performance, which may impact legitimate data flows.  You may not send 
solicitations to AT&T's wireless subscribers without their consent.  You may not use the 
Services other than as intended by AT&T and applicable law. Plans are for individual, 
non-commercial use only and are not for resale.   AT&T may, but is not required to, 
monitor your compliance, or the compliance of other subscribers, with AT&T's terms, 
conditions, or policies. 
 
Security: AT&T DOES NOT GUARANTEE SECURITY. Data encryption is available 
with some, but not all, Services sold by AT&T. If you use your device to access company 
email or information, it is your responsibility to ensure your use complies with your 
company's internal IT and security procedures. 
 
Changes to the terms and conditions: These terms and conditions may be changed from 
time-to-time. AT&T will post the most current version of these terms and conditions at 
att.com/MediaTerms or other appropriate location. Please check these regularly to inform 
yourself about changes to the terms and conditions. 
 
Access Requirements: Additional hardware, software, subscription, credit or debit card, 
Internet access from your compatible PC and/or special network connection may be 
required and you are solely responsible for arranging for or obtaining all such 
requirements.  Some solutions may require third party products and/or services, which are 
subject to any applicable third party terms and conditions and may require separate 
purchase from and/or agreement with the third party provider. AT&T is not responsible 
for any consequential damages caused in any way by the preceding hardware, software or 
other items/requirements for which you are responsible. 
 
Miscellaneous: Not all plans or Services are available for purchase or use in all sales 
channels, in all areas or with all devices. AT&T is not responsible for loss or disclosure 
of any sensitive information you transmit. AT&T's wireless services are not equivalent to 
landline Internet. AT&T is not responsible for nonproprietary services or their effects on 
devices. If applicable, use of Desktop Toolbar requires compatible home computer 
products. AT&T RESERVES THE RIGHT TO TERMINATE YOUR SERVICES WITH 
OR WITHOUT CAUSE, INCLUDING WITHOUT LIMITATION, UPON 
EXPIRATION OR TERMINATION OF YOUR WIRELESS SERVICE AGREEMENT.  
Caller ID blocking is not available when using the Services, and your wireless number is 
transmitted to Internet sites you visit. You may receive unsolicited messages from third 
parties as a result of visiting Internet sites, and a per-message charge may apply whether 
the message is read or unread, solicited or unsolicited. 
 
Additional Terms: See below for additional terms relating to specific Services and rate 
plans. In addition, all use of AT&T's wireless network and the Services is governed by 
AT&T's Acceptable Use Policy, which can be found at att.com/AcceptableUsePolicy, as 
determined solely by AT&T. AT&T can revise its Acceptable Use Policy at any time 
without notice by updating this posting.  Use of the Services is subject to Terms and 
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Conditions of your Wireless Service Agreement. See Wireless Service Agreement, 
att.com/wireless or AT&T Customer Service for additional conditions, restrictions, 
privacy policy and information. 
 
Intellectual Property: All trademarks, service marks and trade names used on or in 
connection with the Services are the property of their respective owners. You must 
respect the intellectual property rights of AT&T, our third-party content providers, and 
any other owner of intellectual property whose protected property may appear on any 
website and/or dialogue box controlled by AT&T or accessed through the AT&T's 
websites. Except for material in the public domain, all material displayed in association 
with the Service is copyrighted or trademarked. Except for personal, non-commercial use, 
trademarked and copyrighted material may not be copied, downloaded, redistributed, 
modified or otherwise exploited, in whole or in part, without the permission of the owner. 
The RIM and BlackBerry families of related marks, images and symbols are the 
exclusive properties and trademarks or registered trademarks of Research In Motion 
Limited - used by permission. Good, the Good logo and GoodLink are trademarks of 
Good Technology, Inc., in the United States and/or other countries. Good Technology, 
Inc., and its products and services are not related to, sponsored by or affiliated with 
Research In Motion Limited.  AT&T, the AT&T logo and all other AT&T marks 
contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated 
companies.  All other marks contained herein are the property of their respective owners.   
 
II. ADDITIONAL TERMS FOR SPECIFIC WIRELESS DATA SERVICES 
 
TEXT, INSTANT MESSAGING AND PICTURE/VIDEO MESSAGING:  
Messages are limited to 160 characters per message. Premium text and picture/video 
messages are charged at their stated rates. Standard rates apply to all incoming messages 
when in the U.S.  Different, non-standard per message charges apply to international 
messages sent from the U.S. Text, Instant, Picture, and Video messages are charged when 
sent or received, whether read or unread, solicited or unsolicited. AT&T does not 
guarantee delivery of messages. Text, Instant, Picture, and Video messages, including 
downloaded content, not delivered within 7 days will be deleted. AT&T reserves the right 
to change this delivery period as needed without notification. You are charged for each 
part of messages that are delivered to you in multiple parts. Picture/Video Messaging, 
data plan, and Text Messaging may need to be provisioned on an account in order to use 
Picture/Video Messaging. Some elements of Picture/Video messages may not be 
accessible, viewable, or heard due to limitations on certain wireless phones, PCs, or e-
mail. AT&T reserves the right to change the Picture/Video message size limit at any time 
without notification. Picture/Video Messaging pricing is for domestic messages only. 
When a single message is sent to multiple recipients, the sender is charged for one 
message for each recipient and each recipient is charged for the message received. Text 
message notifications may be sent to non-Picture/Video Messaging subscribers if they 
subscribe to Text Messaging. 
 
UNLIMITED MOBILE TO MOBILE MESSAGING:  
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Includes unlimited text, picture, and video messages between AT&T's wireless customers 
sent or received while on the AT&T owned wireless network. Instant Messages and any 
other usage not expressly included herein will be debited from your package's messaging 
allowance. A subscription to one of the current Message Packages, MEdia Bundles or 
Max Bundles is required. 
 
DIRECTBILL SERVICE:  
DirectBill enables you to bill third party content or services on your wireless bill.  Use of 
the DirectBill service constitutes consent to these terms and conditions.  There is no 
charge for creating an AT&T DirectBill account and DirectBill is available to you 
automatically as a subscriber. Charges and Payment: You will be charged monthly on 
your AT&T wireless bill for all transactions entered into during the previous billing 
period using the DirectBill service. If you authorize others to use your payment 
information, you are liable for charges they incur.  You have full-time access to your 
transaction history by logging into att.com/db and selecting "Review My Account."  You 
may contest charges and seek refunds for purchases with which you are not satisfied.  
AT&T reserves the right to restrict the use of the Direct Bill service or terminate the 
account of anyone who seeks refunds on improper grounds or otherwise abuses the 
DirectBill service.  Prepaid/GoPhone customers: Transactions will be debited from your 
account balance at the time of the transaction. If there are insufficient funds in your 
account at the time of the transaction, you will not be able to complete your purchase or 
receive the requested services. 
 
RINGTONES/GRAPHICS/GAMES/COOL TOOLS/ALERTS:  
Actual ringtone, graphics, game or Cool Tools may vary based on the handset 
capabilities. Ringtones, graphics, games, Cool Tools, and alerts may be delivered in 
multiple messages. Ringtone, graphic, game, and Cool Tool charges are incurred at the 
stated one-time download rate or subscription rate, plus a kilobyte charge for the content 
transport when delivered. You will be charged each time you download ringtones, 
graphics, games, and Cool Tools. Usage charges apply to play multi-user games against 
other wireless users or the server. 
 
AT&T SOUNDS TONE CLUB:  
Your enrollment gives you the option to receive text messages each week on music trivia, 
news and more. Every 30 days your subscription will be automatically renewed and new 
credits added to your account which can be used to buy ringtones and graphics through 
the MEdia Mall. Music, Voice, Sound Effect Tones, polyphonic ringtones & graphics are 
1 credit. Unused credits expire at the end of each 30 day period. The 30 day period is not 
necessarily equivalent to a calendar month end or the billing cycle. You may terminate 
your subscription at any time by texting the word "STOP" to 7225. Any remaining credits 
will be available for the remainder of your subscription billing cycle. Savings claim based 
on price of Music Tones. Ringtone and graphics provided by independent providers. 
 
MOBILE EMAIL:  
Requires e-mail account with compatible internet service provider and a downloaded or 
preloaded e-mail application for the wireless device. Access and use of Mobile Email is 
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billed by total volume of data sent and received (in kilobytes) in accordance with your 
MEdia Net service. E-mail attachments can not be sent, downloaded, read, or forwarded 
on the mobile device. Only a paper clip icon appears indicating an attachment. You must 
view attachments from your PC. Upgrades to the application may be required in order to 
continue to use the service. Wireless data usage charges will apply for downloading the 
application and any upgrades. 
 
CV:  
Not available in all areas and not available when off the AT&T-owned network. 3G 
phone and eligible wireless data plan required.  Depending on selected data plan, eligible 
wireless voice plan may also be required. Unlimited Media Net package or eligible 
unlimited data plan required for CV.  CV is charged at stated monthly subscription rates 
or at stated pay per view rates. CV provided by a monthly subscription rotates as 
appropriate for the service and is subject to withdrawal in the provider's sole discretion. 
CV provided on a pay per use basis can be viewed an unlimited number of times for 24 
hours. CV is for individual use only and not for resale. No content may be captured or 
forwarded. Some CV content may be inappropriate for younger viewers. Parental 
guidance suggested. Use Parental Controls to restrict access to mature content. All screen 
images are simulated. 
 
AT&T Wi-Fi SERVICES: 
AT&T Wi-Fi service use with a Wi-Fi capable wireless device is subject to the Terms of 
Services & Acceptable Use Policy ("Terms") found at https://secure.sbc.com/tosaup.adp.  
Your use represents your agreement to those Terms, incorporated herein by reference. 
AT&T Wi-Fi Basic service is available at no additional charge to wireless customers with 
select Wi-Fi capable devices and a qualified data rate plan.  Other restrictions may apply.  
 
DATACONNECT PLANS:  
DataConnect plans may ONLY be used with AT&T certified LaptopConnect (PC Data) 
Cards and other devices for the following purposes: (i) Internet browsing; (ii) email; and 
(iii) intranet access (including access to corporate intranets, email, and individual 
productivity applications like customer relationship management, sales force, and field 
service automation). On DataConnect Plans with a monthly megabyte (MB) or gigabyte 
(GB) allowance, once you exceed your monthly allowance you will be automatically 
charged for overage as specified in the applicable rate plan information (generally per Kb 
for any data used or a fee for additional MB allowances to be used during the month).  
All data allowances must be used in the billing period in which the allowance is provided.  
We may, at our discretion, suspend your account if we believe your data usage is 
excessive, unusual or is better suited to another rate plan.  If you are on a data plan that 
does not include a monthly MB/GB allowance and additional data usage rates, you agree 
that AT&T has the right to impose additional charges if you use more than 5 GB in a 
month; provided that, prior to the imposition of any additional charges, AT&T shall 
provide you with notice and you shall have the right to terminate your Service. 
 
PDA/BLACKBERRY  PLANS:  
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PDA/BlackBerry plans may ONLY be used with AT&T-certified RIM BlackBerry 
devices, and PDAs for the following purposes: (i) Internet browsing; (ii) email; and (iii) 
intranet access (including access to corporate intranets, email, and individual productivity 
applications like customer relationship management, sales force, and field service 
automation). Data Services sold for use with AT&T RIM BlackBerry devices, and PDAs 
may not be used with other devices, including but not limited to, Personal Computers, PC 
Data Cards and the like, either by tethering devices together, by SIM card transfer or any 
other means. 
 
PDA/BLACKBERRY PLANS WITH TETHERING:  
PDA/BlackBerry plans with Tethering may ONLY be used with AT&T-certified RIM 
BlackBerry devices and PDAs  for the following purposes: (i) Internet browsing; (ii) 
email; and (iii) intranet access (including access to corporate intranets, email, and 
individual productivity applications like customer relationship management, sales force, 
and field service automation). PDA/BlackBerry plans with Tethering may be used to 
tether such PDA and BlackBerry devices to a Personal Computer. If you are on a data 
plan that does not include a monthly megabyte allowance and additional data usage rates, 
the parties agree that AT&T has the right to impose additional charges if you use more 
than 5 GB in a month.  Prior to the imposition of any additional charges, AT&T shall 
provide you with notice and you shall have the right to terminate your service.  
 
BLACKBERRY PERSONAL:  
Includes BlackBerry Internet Service (BIS) for individual access to up to 10 Internet 
email accounts including AOL, Yahoo! and POP3/IMAP4 Internet Service Providers. If 
more than 1,000 emails reside on the BIS server or email is older than 30 days, it may be 
automatically deleted. May not be used to access corporate email; use with Mail 
Connector and/or BlackBerry Enterprise Server prohibited. 
 
XPRESS MAIL SERVICE:  
Eligible data plan required. Not available with DataConnect plan activation on 
LaptopConnect card. You may cancel Xpress Mail at any time. You will be billed for all 
usage up to cancellation of Xpress Mail. Measured usage will be charged as specified in 
your plan. Xpress Mail leverages point-to-point secure encryption, using the following 
technologies: AES and SSL. AT&T provides devices that support both AES and SSL. 
AT&T encrypts and stores your email address and password to enable delivery of your 
email to your device. 
 
ENTERPRISE EMAIL:  
Eligible data plan and device required.  Terms may vary depending on selected Enterprise 
Email solution. 
 
BLACKBERRY CONNECT:  
May be used with BlackBerry Enterprise Server™ for corporate access (behind the 
firewall) to Microsoft® Exchange and Lotus Domino email and personal information 
management; valid Client Access License(s) required. Includes BlackBerry Internet 
Service™ (BIS) for individual access to up to 10 Internet email accounts including AOL, 
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Yahoo! and POP3/IMAP4 Internet Service Providers. If more than 1,000 emails reside on 
the BIS server or email is older than 30 days, it may be automatically deleted. Mail 
Connector is not supported. 
 
BLACKBERRY ENTERPRISE AND BLACKBERRY INTERNATIONAL:  
May be used with BlackBerry Enterprise Server™ for corporate access (behind the 
firewall) to Microsoft Exchange, Lotus Domino and Novell® GroupWise email and 
personal information management; valid Client Access License(s) required. Includes 
BlackBerry Internet Service (BIS) for individual access to up to 10 Internet email 
accounts including AOL, Yahoo! and POP3/IMAP4 Internet Service Providers. If more 
than 1,000 emails reside on the BIS server or email is older than 30 days, it may be 
automatically deleted. Individual access to Microsoft Exchange and Lotus Domino 
requires Mail Connector software, which can be downloaded from 
att.com/blackberrystart (BIS setup site).  Tethered plan requires AT&T Communication 
Manager 5.2 or higher and BlackBerry Handheld software 4.1 or higher. BlackBerry 
International requires a minimum one-year agreement and you must remain on eligible 
BlackBerry International plan for a minimum one-year term. 
 
GOOD:  
Requires compatible Good Server and, with respect to each end user, a compatible Good 
Client Access License (CAL) for use with an eligible AT&T Good plan. Solution 
includes software, products and related services provided by Good Technology, Inc. 
("Good"), which are subject to applicable Good terms and conditions. Good is solely 
responsible for all statements regarding, and technical support for, its software, products 
and services. In the event you cease to be an employee of your company, or if your 
company ceases to support your Good Client Access License, you may migrate to another 
AT&T data plan for which you qualify. 
 
MICROSOFT DIRECT PUSH:  
Requires Microsoft Exchange 2003 Server with Service Pack 2 and, with respect to each 
end user, a compatible device operating on a Windows Mobile 5 platform (with Message 
Security Feature Pack) and an email account enabled with Direct Push. Plans include end 
user and IT help desk customer support from AT&T for Windows Mobile 5 and device 
side ActiveSync issues. AT&T does not sell, supply, install or otherwise support 
Microsoft software, products or services (including without limitation, Exchange and 
Direct Push). In the event you cease to be an employee of your company, or if your 
company ceases to support a compatible Exchange Server, you may migrate to another 
AT&T data plan for which you qualify. 
 
DATA GLOBAL ADD-ON:  
May only be used with eligible AT&T-certified devices. Domestic data usage not 
included. Qualified domestic wireless data plan required. Available countries, coverage 
and participating international carriers included in the "Select International Roam Zone" 
vary from our generally available Canada/international wireless data roam zones and may 
not be as extensive. The Select International Roam Zone is restricted to select 
international wireless carrier(s). See att.com/dataconnectglobal for a current list of 
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participating carriers and eligible roam zones. With respect to the countries included in 
the Select International Roam Zone, you will be restricted from accessing Service 
through any non-participating Canada/international wireless carriers that may otherwise 
be included in our generally available Canada and international wireless data roam zones. 
Eligible wireless voice plan is required. If combined with a wireless voice plan that 
includes international voice roaming, your international wireless voice roaming in 
countries included in the Global Data Add-On's Select International Roam Zone will be 
limited to the participating Canada/international wireless carriers and you will be 
restricted from voice roaming through any non-participating Canada/international 
wireless carriers that may otherwise be included in our generally available Canada and 
international voice roam zones. Requires minimum one-year agreement and you must 
remain on an eligible Data Global Add-On, for a minimum one-year term. 
 
DATACONNECT GLOBAL PLANS:  
Available countries, coverage and participating international carriers included in the 
"Select International Roam Zone" vary from our generally available Canada/international 
wireless data roam zones and may not be as extensive. The Select International Roam 
Zone is restricted to select international wireless carrier(s). See att.com/dataconnectglobal 
for a current list of participating carriers and eligible roam zones. With respect to the 
countries included in the Select International Roam Zone, you will be restricted from 
accessing Service through any nonparticipating Canada/international wireless carriers 
that may otherwise be included in our generally available Canada and international 
wireless data roam zones. Requires minimum one-year agreement and you must remain 
on an eligible DataConnect Global plan for a minimum one-year term. Voice access is 
restricted and prohibited. 
 
DATACONNECT NORTH AMERICA PLAN:  
Available countries, coverage and participating international wireless carriers included in 
the "Select Canada/Mexico Roam Zone" vary from our generally available 
Canada/international wireless data roam zones and may not be as extensive. Select 
Canada/Mexico Roam Zone is restricted to select wireless carrier(s) and coverage areas 
within Canada and Mexico. See att.com/dataconnectglobal for a current list of 
participating carriers and eligible roam zones. Under this plan, you will be restricted from 
accessing Service through any non-participating Canada/Mexico wireless carriers that 
may otherwise be included in our generally available Canada and international wireless 
data roam zones. Requires minimum one-year agreement and you must remain on 
eligible DataConnect North America plan for a minimum one-year term. Voice access is 
restricted and prohibited. 
 
POOLED DATA CONNECT PLANS:  
Pooled Data Connect Plans ("Pooled Plans") available only to customers with a qualified 
AT&T business or government agreement for wireless services ("Business Agreement") 
and their respective Corporate Responsibility Users ("CRUs").  Consolidated billing is 
required.  WIN Advantage® may also be required.    Within a single Foundation Account 
(FAN), Customer's CRUs on an eligible Pooled Plan aggregate or "pool" their included 
wireless data usage ("Included Usage"), creating a "Pool").  To pool together, each CRU 
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in the Pool must subscribe to a Pooled Plan that has the same amount of Included Usage 
and the same Additional Kilobyte charge ("Similar Pooled Plan").  Every billing cycle, 
each CRU first uses his or her Included Usage.  If a CRU does not use all his or her 
Included Usage it creates an underage in the amount of unused kilobytes ("Under 
Usage").  If a CRU uses more than his or her Included Usage it creates an overage with 
respect to kilobytes of data usage ("Over Usage").  The Pool's Under Usage kilobytes and 
Over Usage kilobytes are then aggregated respectively and compared.  If the aggregate 
Under Usage kilobytes exceed the aggregate Over Usage kilobytes, then no CRU in the 
Pool pays Additional Kilobyte charges.  If the aggregate Over Usage kilobytes exceeds 
the aggregate Under Usage kilobytes, then the ratio of Under Usage kilobytes to Over 
Usage kilobytes is applied to the data usage of each CRU in the Pool with Overage 
Usage, resulting in a monetary credit against the corresponding Additional Kilobyte 
charges.  For example, if a Pool has 900 Under Usage kilobytes and 1000 Over Usage 
kilobytes (90%), then each CRU with Over Usage will receive a credit equal to 90% of 
his or her Additional Kilobyte charges.  CRUs changing price points or migrating to 
Pooled Plans during a bill cycle may result in one-time prorations or other minor impacts 
to the credit calculation. Credits will only appear on WIN Advantage®.  Customer may 
have more than one Pool within a FAN provided that Customer may only have one Pool 
for Similar Pooled Plans within a FAN; however, an individual CRU can only be in one 
Pool at a time.  AT&T reserves the right to limit the number of CRUs in a Pool due to 
business needs and system limitations.  CRUs on Pooled Plans and CRUs  participating 
in a legacy Pooled Data Connect plan pool created prior to February 17, 2006 ("Legacy 
Pool") cannot be in the same Pool but can be within the same FAN.  End users on non-
pooling AT&T plans may be included in the same FAN as CRUs on Pooled Plans; 
however these non-pooling end users will not receive the pooling benefits or contribute 
Included Usage to a Pool. 
 
5 MB DATA PLAN (TRIAL SERVICE):  
Limited time offer. Not available in all areas.  Only available with a compatible wireless 
phone; not available with an iPhone, Blackberry or any other PDA or Smartphone.  CV 
and other data applications not available with this plan. Usage over the initial MB 
allowance will be charged as an additional MB allowance.  All monthly data allowances 
must be used during the billing cycle in which the allowance was provided.   We reserve 
the right to suspend your data usage or terminate your data plan if your charges appear to 
be unusual or excessive or cancel the offer. 
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$149.99 letsTalk instant dis.count

Purchase select AT&T poI1ones from LetsTalk.com or through our customer se"';ce department and receive a
$14999 Instant discount when you activate new AT&T seMce on a ser;ice plan of $49 9S per month or more
and agree to a two (2) year se"';ce agreement

Offer Qualifications and Restrictions:

• ThIS Instant discount is exclus"" to LetsTalk com and partners and is not available in any stores
• ThIS Instant discount applies only to IndMdual plans or line 1 of a family plan
• ThIS Instant discount requires a new 2 year se"';ce agreement
• Certain other rate plans may not apply
• Failure to maintain the minimum qualifymg s",,"ce plan fur 181 days may subject the purchaser to a S250

chargeback ~ such action results in the loss of carrier commissions by LetsTalk.com

Phones Eligible for this Promotion:
Samsung Impression (AT&T) Samsung Solstice (AT&T), KTC Pure (AT&T) Samsung Mythic (AT&T),
Samsung Solstice in Purple (AT&T)



CONFIDENTIALITY REQUESTED -- PUBLIC REDACTED VERSION

lets -<om 1999-2010
The Smort", Woy to~ I"hele,"'" • O,d.. By PhOM

Cell Phones Service Pl~ns , Acce5~ries , Netbcoks . Wireless card~ I Ringtone5 & More

All Cl!1I PllcnBPlans II.wlmlM<llJaJPlans I ~le .. f3m~fPlans I Pr"pai~PI.n~ Md".ddi~o~aIUn.lsl R"n"wCenp~on&PI.n

• Site IAap

• Contact LI.
,Howto Plaell YOIll Order

• H~·.. WeFuln~ Vour
Ord~,

• PnvaqP,"lq

• Shippin~ & Returns

,Wireless rnfOfm3~0fl

Terms and Comlilions

-,~

TRUSTe

Shipping & Returns

Expected Shipping Times

We ""';11 make ,wery attempt to ship out your order as soon as possible

Ord",s piaced Monday throogh Saturday by 2 OOpm Central Time "";11 generally Ie",,,,
oor warel100se by the nexl business day Orden; placed aft", 2 00 P m CST or on
Sunday and holidays"";l1 generally Ie,.,.., our warehouse within 2 business days

Once yoor pmdud(s) has shippe<!, you will feceNe a shipping confirrnatJon email as
well as a shipment tracking number for yom o<oor

Shipping Methods

Qlliek Links

Shipl'''fl opt'oos & Rates

Guarantees

Exchanges/Return.

Se""ce P1an Cancallatlon

Shipment Refusal

Wfong ham or Ouantrty
"'N"O

Pr"duct Type

Accesso~es

New Phone .nd
Actrvalion

My Combinat,on
of ab<>ve rtems
totaling S50 Of

mora (pre-tax)

Pr"oosslnll
Time

Usualty shlps
same d~y'

Usu.lly ships
nexl !>usine""

,,'

Usually ships
nexl business

Shipping Opti"ns When willi !JIll it?

Standard 1-5 business daVs
(1-5 business days)-

l-D.y 2-3 blJSlness ~"Ys

(2 bus;ne"" days)

e>.ernight 1-2I>usl"""" days

(t business d.y)-

Standard 1-5 t>usiness days

{1-5 bouslness d.,..r

2-D.y 3-4 oosin"ss ~ays

(2l>uslness days)

Overnight 2-3 business days

n business day)-
Standard 3-T busin~S9 days
(3-1 b<Jslness days)

l-D.y 3-4 oosine"" days
(2l>usmess days)

o-nigl1t 2-3 business days

(1 business day)-

D.maged In Shlppmg

,__ .n"""..._.~~ """" prod"", "".".0;1 ,,,. .,,,'~...,,,,. F ""',
""'...... ~otiv_ ~, ...._ ,. ~'O 0",,"""'" """" ~ """. ",..,,, "'-', ..

•""~._. To. "..,,- Y'" .. '-<ad {O."'-', AT&T S'"'"', T"'100''-, V,,'zon .-..1 , -'~I m,,'~_,..".. .,p"",ti"" "" .....- MM,. ...- I"'" """"• .,." "" ~"'.._ ,"I,_.""e<t -.,.__ ...
,""''''_, "".._ • .., ""'_ "'"," _..",. ... '" >eme ~,""'-'- ". con'- m.y <!<oJ.y
'0""",.1 " "''''''',to"''''".""", 0 ronr.>J "I'.~ ..,._ ",,,,ti,"., ".,,.,..~,, ~= "'" _
~Hr " .. " "",.." ;""'""''''l S, <I _ ....,. r-'"~=".,,~ ." •.,..i1 .;;, "..,.'"
""'''' ""' , OT.,.,. "'" ."" "", to~~,"_ ." ..,,, _ ~.....", • r-" ""••" Sl'h '."•
...J"" ••• IJ,,'-"y,"

When willi get it?

Your order is being sent to our warshoose right now Most orders are fulfilled and out
the door within 2 !>usiness days If you selected .n expedited shipping mathod lika
Se<:ond Day '" OiemigM. your ",de<""';11 ship W1thin 1 to 2 !>uslness daY" Business
Days are defined ase Mond.y throogh Friday and excludes most US holidays Once
your order ships It"";l1 take 1 to 5 business d.ys to arme de""nding on which shlpptng
method you sele<:led and your shipping address_

Tracking Your Shipment

After yoo successfully place yOUf orda< and h"", re<:eived an e-mail confirmation of
shi~ent yoo can track its stalus on our website by using the order number p«Mded
on your order confirmation email or";a the sh;pper websrtes below·

FedEx shipments;
_fedexcom
1-ll00-GO--FEDEX (1-800-4&3-333~)

UPS shipments
w.....w ups com
1-800-PICK-UPS (1-ll00-142-5817)

Please nate that your itam must ship before you c.n track it Yoor package may not be
";sible "";thin the shippe~s tracking system Ilf1til se"eral hoors after the product le"",s
oor warehoose

LetsTalk.com Guarantees

The following guarantees do no! apply to ... rtual or noo~Y"ical pfOduets (such as
prepaid minutes, d""",loadable applicatl<l ns S. content and gift certificates.)
Calif"rnia residents: these policies may be different. CIKk here for details

15 Days Money Back Guarantee

~you are flOt salisfied with any of the products shipped by letsTalk cam .....e11 be
haPl'Y to refund y<lur payment To qualify for a refund you must request a Retum
Merchar>dis~Authorizalion (RMA)";a our Se~ SeMee Retum process (accessible from
the Order Status page) '" contact Customer SeMce within 15 days" after rece",;ng your
shipment (or belo", using up 60 minutes oft.lk time whichever is reached first)

• These retum polic,es may be different 10. customers In the state of California. Click
her~ for details

Upon raturn acceptance you \'Iill rec"",," "",ail notific.tion Customers retuming phones
with activated seMee will then be instructed to contact any camer/samce p<CMde<\')
directly to cancel service(s)_ Usage and ather fees may be charged by the service
prcMder See Se,,;,;e Plan Canoellati"" below, for more details

30 Days Satisfaction Guarantee

~ you are not satISfied Ylith any of the products yoo re<:ei'ied and "";sh to axchange one
for another y<lu must request an RMA";a our Sell Se,,;ce Retum process (accessible
from the Om..r Stalus page), or contact Customer S<lrvic" Ylithin 30 days after y<lu
receive your shipment (or before using 60 minutes of talk time. which"""r is reached
first)

Mer 30 days products are supported direcUy by the manufacturer warranty Please
cIiok h"", 10< a list of manufacturer's contact information

To recerre a credit for the retum of a d"";ce or accessory merchandise musl be tn
like-.r,.,w condition Ylith no ";sible damage or wear ~ dam.ge is found to h...... been
caused by the customer an em.il notification"";l1 be sant and item(s) will be shipped
back at the custome~s expensa 1-10 return credit"";l1 00 pr<l"o;ded..
Exchanges/Returns

Non-p/1ysicaJ products (such as downloadable appIicaltons S. content and gift
certific.tes) cannot be retumed or e~changed
Calif"rnia residents: these polie.es may be different. Click h",e fo< details

Our 30-<lay Satisfaotion Guarantee 3Ild our P;--<!ay Money B.ck Guaramee allow you to
,eturn any equipment purchased online Ylitmn the tlmeframe of the guarantee To ensure
that your retum is processed corre<:tly and that you are property credited. please follow
the instructions below

1 For Retum Orders dick on the R"'1UeS1 RMA link on the Droer Status page and
follow the instructions to obtain an RMA (Retum Merchandise AuthorizatJOn)

2 For Exchange Orde," milY call Customer S.",;ce al 1-8ll8-ll48-4191 or email us
and submit a request to obt.1n a Retum M",chandise Authorization (RMA) Be
sure to reference yoU! name and order ID number

3 Once yoor retU!n is authorized yoo"";l1 be directed to a link on the Order Status
page Cliek the link to yenerate. postage--vaid UPS retum lab<'

4 Print out the labet and affix to yoor bo~ Be sur.. th.t all original items are irlCltJded
Ylitn your return You may be bjlled f", any missing or damaged items

5 Find a UPS ser;ice location that is corNenient to you (http //wiM ~ps com
/dropofl?loc=en_US) and b<ing in your retum box --Ylith the paid return label
affi~e<!. You"";l1 be able to track your package Ylith the tracking number al
WWI'I.ups com

Return Processing Time and Notification

Once LetsTalk.com has receiwd yoor raturned item(s) '"" will process your return
"";thln 2 business days You"";l1 recerve an email notification of any retumad credit ~

you h_ requested an exchange, a n....... shipm~nt confirmation will be sent to you and
you will ",£1m", email notilic.tion of shipping informalion ~there are any ;ssues or
problems .....ith yoor retumJexchang-e, letsTalk.com will notrfy yoo ";a telephone or
email

Service Plan Cancellation

Whan you select a service rHan in yoU! orde, letsTalk com inrti.tes the contractual
agreement between you and the service prcMdar and activates the equipment lor you
with that service pr""idarkamer If you "";sh to ch.nge or cancel your service rHan
contact letsTalk.com Immedialely at 1 888-848-4192 and .....e.,.,;11 a<Mse you on how to
proceed Usage and other faes may be charged by the se",ce pr"";der P1aase do flOT
cancel your se,,;ce rHan diroctly Ylith the service pr""der W1thout first coot acting oor
custom", SeMce deportment otherwise letsTalk.com may ch",ge you an equipment
subsidy rec""",'Y fee

CU,t1f'4.i. C"",., T., "" & CUf,u;i,u." ."u l~L,T.ik,wrr, T., ",s & Cu,.JiituflS ,,"'.
displayed to you .t the time of your let.Talk.com order (prior to ·Order Chock-Out")..
Shipment Refusal

lIyou( shipment arrives at the ·ship to· destination and is refused we will contact you
to ""rify the address .nd notify you of""an a second del~"'Y attempl W111 be made ~

we cannot reach you within on"~k your ordar will be cancelled How""."r we will not
be able to carlC," any saMce agreemant on YQur I>al1a~ Yoo may be f"'1uired to honor
your contractual obligations if you do not notify your service pt"""de, pt"omplly (For a list
of servica pt"cMders click "er~). Please se.. s"rvice Plan CancellatlO~' obnve for
further details

Wrong Item or Quantity Shipped

if .....e m.ke an error 'Mth yoor order please n<>lify us nght away (W1thln 7 days of
(oc"",ng yoor shipment) We will remedy the mistake W1th the corract product In the
rare circumstance where the product IS no longer """ilable we"";l1 help yoo sele<:t an
a!tarnal",e or credit yoor account ~_ sent you more products than you ",dered
rHease notify Custom", Service and return the additional quantity Please notify us
within 1 days or you will be billed for the additional quantity at the full retail pnc~. even if
you didn' ord", it...
Damaged in ShIpping

if your shipmem was d.maged in transit we 'MIl gladly sand yoo a repiacement In the
unlikely "".ent that an exact r"rHacement '" unavailable we"";l1 olfer.n a~emat"",

product with Similar faaturas ~yoo do not want the a~emat"" product,"" will gladly
gMl you a refund for yoor original pmchase when '"" rec""," the retum of yoor origin..
product My product(s) returned must follow our Exchange / Return Policy Contact
Customer s..",ce to proceed
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LetsTalk.com Terms and Conditions 
 
DEACTIVATING THIS PHONE OR DOWNGRADING FEATURES OR RATE PLAN 
MAY LEAD TO ADDITIONAL CHARGES 
 
The following Terms and Conditions govern the relationship between you and 
LetsTalk.com.  The LetsTalk.com Terms and Conditions are in addition to and 
supplement any Service Provider Terms and Conditions (If applicable, they are explained 
separately below). 
 
I understand and agree to the following terms & conditions: 
A.  I will accept the following LetsTalk.com Product Guarantees.  Note:  these guarantees 
do not apply to virtual products (such as prepaid minutes, downloadable applications & 
content).  Virtual products can't be returned / exchanged. 
 
30 Days Satisfaction Guarantee  
That if customer is not satisfied with any of the products shipped by LetsTalk.com and 
wish to exchange it for another, customer will notify Customer Service within 30 days 
after customer receives his shipment (or before using 30 minutes of talk time, whichever 
is reached first). Customer will also contact any service provider(s) directly to cancel 
service(s). The service provider may charge you for usage and other fees. After 30 days, 
customer must return the product directly to the manufacturer. Returns to the 
manufacturer are subject to review and must fall within the warranty limitations of the 
manufacturer. 
 
15 Day Money Back Guarantee 
If customer is not satisfied with any of the products shipped by LetsTalk.com, 
LetsTalk.com will be happy to refund customer payment. Just be sure to contact 
LetsTalk.com;s Customer Service within 15 days of receiving shipment, or prior to using 
60 minutes of talk time, which ever is reached first. Customer must contact their service 
provider directly to cancel service(s). The service provider may charge you for usage and 
other fees. 
 
B.  If I am activating Wireless Service(s) provided through LetsTalk.com, its subsidiaries 
or affiliates (who is acting as an agent of the Wireless Service(s) Provider with whom I 
am entering into a Wireless Service(s) contract with), I understand that: 
 
1.  That in consideration of the purchase of certain wireless equipment from 
LetsTalk.com, I will agree to maintain the Wireless Service(s) I selected at the time I 
purchased the wireless equipment for the time frame specified in the Wireless Service 
Contract. 
 
2.  That I would be liable to LetsTalk.com, or its assignee, for an equipment subsidy 
recovery fee of $250 per line ("equipment recovery fee") if the Wireless Service(s) is 
discontinued prior to 181 days of continuous service.  The equipment subsidy recovery 
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fee will not be charged if the equipment is returned and accepted by LetsTalk.com within 
our Guarantee Policy. 
 
Please note that the Equipment Subsidy Recovery Fee is not a penalty but is for 
liquidated damages LetsTalk.com will incur as a result of such cancellation.  These 
damages may include, but are not limited to loss of compensation and administrative 
costs associated with such cancellation or changing in Wireless Service(s), Market 
Changes, Changes in Ownership, Number Ports after activation, and general number 
changes to Carrier Account. 
 
3.  That I agree to accept full responsibility and liability for all cellular and wireless 
equipment purchased by me and all one time and recurring service charges for the 
Wireless Service(s) activated. 
 
C.  I further agree that in the event litigation becomes necessary to collect any amounts 
owed by me hereunder, I will be responsible for reasonable attorney's fees, court costs 
and collection costs of LTC or its assigns. 
 
D.  I understand that any equipment is for retail use only. LetsTalk.com reserves the right 
to reject orders from resellers or distributors. 
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Terms Applicable to AT&T Nation(SM)FamilyTalk(SM) GSM Plans: Credit approval 
required. Subscriber must live and have a mailing address within AT&T's owned network 
coverage area. An early termination fee of $175 applies if service is terminated before the 
end of the contract term and will be reduced by $5 for each full month toward your 
minimum term that you complete. If phone is returned within 3 days, activation fee will 
be refunded. If phone is returned within 30 days in like-new condition with all 
components, early termination fee will be waived. All other charges apply. Some dealers 
impose additional fees. Minute Increment Billing and Usage: Airtime and other measured 
usage are billed in full-minute increments, and actual airtime and usage are rounded up to 
the next full increment at the end of each call for billing purposes. AT&T charges a full-
minute increment of usage for every fraction of the last minute used on each wireless call. 
Minutes will be depleted according to usage in the following order: Night & Weekend 
Minutes, Mobile to Mobile Minutes, Anytime Minutes, and Rollover® Minutes except 
that minutes that are part of both a limited and an unlimited package will not be depleted 
from the limited package. Calls placed on networks served by other carriers may take 
longer to be processed, and billing for these calls may be delayed. Those minutes will be 
applied against your Anytime monthly minutes in the month in which the calls appear on 
your bill. Unanswered outgoing calls of 30 seconds or longer incur airtime. You may 
obtain usage information by calling customer service or using one of our automated 
systems. Pricing/Taxes/No Proration: Final month's charges are not prorated. Prices are 
subject to change. Prices do not include taxes. Activation Fees: $36 Activation Fee for 
each new line. $26 Activation Fee applies on each additional FamilyTalk line. Nights & 
Weekends: Nights are 9 p.m. to 6 a.m. Weekends are 9 p.m. Friday to 6 a.m. Monday 
(based on time of day at the cell site or switch providing your service). Included long 
distance calls can be made from the 50 United States, Puerto Rico, and U.S. Virgin 
Islands to the 50 United States, Puerto Rico, U.S. Virgin Islands, Guam, and Northern 
Mariana Islands. Roaming charges do not apply when roaming within the service area of 
land-based networks of the 50 United States, Puerto Rico, and U.S. Virgin Islands. 
International long distance rates vary. Additional charges apply to services used outside 
the land borders of the U.S., Puerto Rico, and U.S. Virgin Islands. Unlimited Voice 
Services: Unlimited voice services are provided primarily for live dialogue between two 
individuals. If your use of unlimited voice services for conference calling or call 
forwarding exceeds 750 minutes per month, AT&T may, at its option, terminate your 
service or change your plan to one with no unlimited usage components. Unlimited voice 
services may not be used for monitoring services, data transmissions, transmission of 
broadcasts, transmission of recorded material, or other connections which do not consist 
of uninterrupted live dialogue between two individuals. If AT&T finds that you are using 
an unlimited voice service offering for other than live dialogue, AT&T may, at its option, 
terminate your service or change your plan to one with no unlimited usage components. 
AT&T will provide notice that it intends to take any of the above actions, and you may 
terminate the agreement. Offnet Usage: If your voice or messaging service usage 
(including unlimited services) during any two consecutive months or data service usage 
(including unlimited services) during any month on other carrier networks ("offnet 
usage") exceeds your offnet usage allowance, AT&T may, at its option, terminate your 
service, deny your continued use of other carriers' coverage, or change your plan to one 
imposing usage charges for offnet usage. Your offnet usage allowance is equal to the 
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lesser of 750 minutes or 40% of the Anytime Minutes, the lesser of 24 MB or 20% of the 
MB included with your plan, or the lesser of 3000 messages or 50% of the messages 
included with your plan. AT&T will provide notice that it intends to take any of the 
above actions, and you may terminate the agreement. Caller ID Blocking: Your billing 
name may be displayed along with your wireless number on outbound calls to other 
wireless and landline phones with Caller ID capability. Contact customer service for 
information on blocking the display of your name and number. Basic & Enhanced 
Voicemail: Unless you subscribe to an Unlimited Voice Plan or are an upstate New York 
customer subscribing to enhanced voicemail, airtime charges apply to calls to your 
voicemail service, including calls where the caller does not leave a message because the 
call has been completed, calls to listen to, send, reply to, or forward messages, or to 
perform other activities with your voicemail service, including calls forwarded from other 
phones to your voicemail service. You are solely responsible for establishing and 
maintaining security passwords to protect against unauthorized use of your voicemail 
service. We reserve the right to change the number of voicemails you can store, the 
length you can store those messages, and other voicemail features. We may deactivate 
your voicemail service if you do not initialize it within a reasonable period after 
activation. We will reactivate the service upon your request. See att.com/global for 
information about using voicemail internationally. FamilyTalk: FamilyTalk may require 
up to a two-year service agreement for each line. FamilyTalk plans include only package 
minutes included with the primary number, and minutes are shared by the additional 
lines. The rate shown for additional minutes applies to all minutes in excess of the 
Anytime Minutes. FamilyTalk requires two lines. If the rate plan for the primary number 
is changed to an ineligible plan or the primary number is disconnected, one of the 
existing additional lines shall become the primary number on the rate plan previously 
subscribed to by the former primary number; if only one line remains, it shall be 
converted to the closest single line rate. Rollover Minutes: Rollover Minutes accumulate 
and expire through 12 rolling bill periods. Bill Period 1 (activation) unused Anytime 
Minutes will not carry over. Bill Period 2 unused Anytime Minutes will begin to carry 
over. Rollover Minutes accumulated starting with Bill Period 2 will expire each bill 
period as they reach a 12-bill-period age. Rollover Minutes will also expire immediately 
upon default or if customer changes to a non-Rollover plan. If you change plans 
(including the formation of a FamilyTalk plan), or if an existing subscriber joins your 
existing FamilyTalk plan, any accumulated Rollover Minutes in excess of your new plan 
or the primary FamilyTalk line's included Anytime Minutes will expire. Rollover 
Minutes are not redeemable for cash or credit and are not transferable. A-List: A-List is 
available only with Nation plans $59.99 a month or higher and FamilyTalk plans $89.99 
a month or higher. Nation Plan Subscribers can place calls to up to 5 (and FamilyTalk 
subscribers can place calls to up to 10) wireline or wireless telephone numbers without 
being charged for airtime minutes. All qualifying lines on a FamilyTalk account share the 
same 10 A-List numbers. Only standard domestic landline or wireless numbers may be 
added. Directory assistance, 900 numbers, customer's own wireless or voicemail access 
numbers, and machine-to-machine numbers are not eligible. Only voice calling is 
eligible. A-List number selections may only be managed online via myWireless Account. 
Selected telephone numbers do not become active until 24 hours after being added. 
AT&T reserves the right to block any A-List number and to reduce the amount of 
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telephone numbers that can be used for A-List without notice. Mobile to Mobile Minutes: 
Mobile to Mobile Minutes may be used when directly dialing or receiving calls from any 
other AT&T wireless phone number from within your calling area. Calls to AT&T 
voicemail and return calls from voicemail not included. Messaging Plans: Quick 
messaging device owners must subscribe to an eligible messaging plan or combination of 
eligible messaging and data plans. If it is determined that you are using a Quick 
Messaging Device without an eligible messaging plan or combination of eligible 
messaging and data plans, AT&T reserves the right to add an eligible messaging or data 
plan to your account and bill you the appropriate monthly fee. Data Plans: An eligible 
data plan is required for certain devices, including iPhones and other designated 
smartphones. Eligible data plans cover data usage in the U.S. and do not cover 
international data usage and charges. If it is determined that you are using an iPhone or 
other designated smartphone without an eligible data plan, AT&T reserves the right to 
add an eligible data plan to your account and bill you the appropriate monthly fee. AT&T 
Viva Mexico ("Mexico Plan") & AT&T Nation/FamilyTalk(SM) with Canada ("Canada 
Plan"): Certain eligibility requirements apply. Anytime Minutes and Night & Weekend 
Minutes between Mexico and your U.S. wireless coverage area if you subscribe to the 
Mexico Plan, or Canada and your U.S. wireless coverage area if you subscribe to the 
Canada Plan, will be treated for billing purposes as calls to and from your U.S. wireless 
coverage area. Calls made from or received in Mexico and Canada cannot exceed your 
monthly offnet usage allowance (the lesser of 750 minutes/mo. or 40% of your Anytime 
Minutes/mo.) in any two consecutive months. Calls made from or received in Mexico and 
Canada will not qualify as Mobile to Mobile Minutes. Special rates apply for data usage 
in Mexico and Canada. International text, instant, picture and video messaging rates 
apply to messaging from the U.S. to Mexico and Canada and international roaming rates 
apply when such messages are sent from Mexico and Canada. International Roaming 
charges apply when using voice and data services outside Mexico and your U.S. wireless 
coverage area if you subscribe to the Mexico Plan, and Canada and your U.S. wireless 
coverage area, if you subscribe to the Canada Plan. International long distance charges 
apply when calling to areas outside Mexico and your U.S. wireless coverage area if you 
subscribe to the Mexico Plan, and Canada and your U.S. wireless coverage area if you 
subscribe to the Canada Plan. Anytime Minutes are primarily for live dialog between two 
people. You may not use your service other than as intended by AT&T and applicable 
law. Plans are for individual, non-commercial use only and are not for resale. Apple 
iPhone: TM and © 2010 Apple Inc. All rights reserved. Apple is a trademark of Apple 
Inc., registered in the U.S. and other countries. iPhone is a trademark of Apple Inc. © 
2010 AT&T Intellectual Property. All rights reserved. AT&T, AT&T logo and all other 
marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T 
affiliated companies. All other marks contained herein are the property of their respective 
owners. Terms Applicable to AT&T Unity(SM) Plans: Eligibility Requirements: AT&T 
local and wireless combined bill required. For residential customers, qualifying AT&T 
local plan from AT&T required. For business customers, qualifying AT&T local service 
plan required. Specific AT&T services that qualify vary by location; see www.att.com or 
call 1-800-288-2020. Certain business accounts are not eligible for Unity plans. 
Discounts on any other combined-bill wireless plans will be lost if an AT&T Unity plan 
is added to your combined bill. If an existing wireless plan is upgraded to an AT&T 
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Unity plan, all discounts and promotions will be lost when subscribing to that plan. Credit 
approval required. Subscriber must live and have a mailing address within AT&T's 
owned network coverage area. An early termination fee of $175 applies if service is 
terminated before the end of the contract term and will be reduced by $5 for each full 
month toward your minimum term that you complete. If phone is returned within 3 days, 
activation fee will be refunded. If phone is returned within 30 days in like-new condition 
with all components, early termination fee will be waived. All other charges apply. Some 
dealers impose additional fees. Minute Increment Billing and Usage: Airtime and other 
measured usage are billed in full-minute increments, and actual airtime and usage are 
rounded up to the next full increment at the end of each call for billing purposes. AT&T 
charges a full-minute increment of usage for every fraction of the last minute used on 
each wireless call. Minutes will be depleted according to usage in the following order: 
Night & Weekend Minutes, Mobile to Mobile Minutes, Anytime Minutes and Rollover® 
Minutes except that minutes that are part of both a limited and an unlimited package will 
not be depleted from the limited package. Calls placed on networks served by other 
carriers may take longer to be processed, and billing for these calls may be delayed. 
Those minutes will be applied against your Anytime monthly minutes in the month in 
which the calls appear on your bill. Unanswered outgoing calls of 30 seconds or longer 
incur airtime. You may obtain usage information by calling customer service or using one 
of our automated systems. Pricing/Taxes/No Proration: Final month's charges are not 
prorated. Prices are subject to change. Prices do not include taxes. Activation Fees: $36 
Activation Fee for each new line. Nights & Weekends: Nights are 9 p.m. to 6 a.m. 
Weekends are 9 p.m. Friday to 6 a.m. Monday (based on time of day at the cell site or 
switch providing your service). Included long distance calls can be made from the 50 
United States, Puerto Rico, and U.S. Virgin Islands to the 50 United States, Puerto Rico, 
U.S. Virgin Islands, Guam, and Northern Mariana Islands. Roaming charges do not apply 
when roaming within the service area of land-based networks of the 50 United States, 
Puerto Rico, and U.S. Virgin Islands. International long distance rates vary. Additional 
charges apply to services used outside the land borders of the U.S., Puerto Rico, and U.S. 
Virgin Islands. Unlimited Voice Services: Unlimited voice services are provided 
primarily for live dialogue between two individuals. If your use of unlimited voice 
services for conference calling or call forwarding exceeds 750 minutes per month, AT&T 
may, at its option, terminate your service or change your plan to one with no unlimited 
usage components. Unlimited voice services may not be used for monitoring services, 
data transmissions, transmission of broadcasts, transmission of recorded material, or 
other connections which do not consist of uninterrupted live dialogue between two 
individuals. If AT&T finds that you are using an unlimited voice service offering for 
other than live dialogue, AT&T may, at its option, terminate your service or change your 
plan to one with no unlimited usage components. AT&T will provide notice that it 
intends to take any of the above actions, and you may terminate the agreement. Offnet 
Usage: If your voice or messaging service usage (including unlimited services) during 
any two consecutive months or data service usage (including unlimited services) during 
any month on other carrier networks ("offnet usage") exceeds your offnet usage 
allowance, AT&T may, at its option, terminate your service, deny your continued use of 
other carriers' coverage, or change your plan to one imposing usage charges for offnet 
usage. Your offnet usage allowance is equal to the lesser of 750 minutes or 40% of the 
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Anytime Minutes, the lesser of 24 MB or 20% of the MB included with your plan, or the 
lesser of 3000 messages or 50% of the messages included with your plan. AT&T will 
provide notice that it intends to take any of the above actions, and you may terminate the 
agreement. Caller ID Blocking: Your billing name may be displayed along with your 
wireless number on outbound calls to other wireless and landline phones with Caller ID 
capability. Contact customer service for information on blocking the display of your 
name and number. Basic & Enhanced Voicemail: Except for Unlimited Voice Plan and 
upstate New York enhanced voicemail customers, airtime charges apply to all calls to 
your voicemail service, because the call has been completed even if the caller does not 
leave a message. For additional terms for Basic & Enhanced Voicemail see 
att.com/planterms. Rollover Minutes: Rollover Minutes accumulate and expire through 
12 rolling bill periods. Bill Period 1 (activation) unused Anytime Minutes will not carry 
over. Bill Period 2 unused Anytime Minutes will begin to carry over. Rollover Minutes 
accumulated starting with Bill Period 2 will expire each bill period as they reach a 12-
bill-period age. Rollover Minutes will also expire immediately upon default or if 
customer changes to a non-Rollover plan. If you change to non-AT&T Unity plans with 
Rollover Minutes (including the formation of a FamilyTalk plan) any accumulated 
Rollover Minutes in excess of your new non-AT&T Unity plan or the primary non-
AT&T Unity FamilyTalk line's included Anytime Minutes will expire. Rollover Minutes 
are not redeemable for cash or credit and are not transferable. A-List: A-List is available 
only with AT&T Unity Individual Plans $59.99 a month or higher. Subscribers can place 
wireless calls to up to 5 wireline or wireless telephone numbers without being charged for 
airtime minutes. Only standard domestic landline or wireless numbers may be added. 
Directory assistance, 900 numbers, customer's own wireless or voicemail access 
numbers, and machine-to-machine numbers are not eligible. Only voice calling is 
eligible. A-List number selections may only be managed online via myWireless Account. 
Selected telephone numbers do not become active until 24 hours after added. AT&T 
reserves the right to block any A-List number and to reduce the amount of telephone 
numbers that can be used for A-List without notice. AT&T Unity Minutes: AT&T Unity 
Calling Minutes may be used when directly dialing or receiving calls from any other 
eligible AT&T landline or wireless phone number from within your calling area. Calls to 
AT&T voicemail and return calls from voicemail not included. AT&T Unity Minutes are 
not included when checking usage for the current billing period. Messaging Plans: Quick 
messaging device owners must subscribe to an eligible messaging plan or combination of 
eligible messaging and data plans. If it is determined that you are using a Quick 
Messaging Device without an eligible messaging plan or combination of eligible 
messaging and data plans, AT&T reserves the right to add an eligible messaging or data 
plan to your account and bill you the appropriate monthly fee. Data Plans: An eligible 
data plan is required for certain devices, including iPhones and other designated 
smartphones. Eligible data plans cover data usage in the U.S. and do not cover 
international data usage and charges. If it is determined that you are using an iPhone or 
other designated smartphone without an eligible data plan, AT&T reserves the right to 
add an eligible data plan to your account and bill you the appropriate monthly fee. Apple 
iPhone: TM and © 2010 Apple Inc. All rights reserved. Apple is a trademark of Apple 
Inc., registered in the U.S. and other countries. iPhone is a trademark of Apple Inc. © 
2010 AT&T Intellectual Property. All rights reserved. AT&T, AT&T logo and all other 
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marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T 
affiliated companies. All other marks contained herein are the property of their respective 
owners. Terms Applicable to AT&T Unity(SM) FamilyTalk(SM) Plans: Eligibility 
Requirements: AT&T local and wireless combined bill required. For residential 
customers, qualifying AT&T local plan from AT&T required. For business customers, 
qualifying AT&T local service plan required. Specific AT&T services that qualify vary 
by location; see www.att.com or call 1-800-288-2020. Certain business accounts are not 
eligible for Unity plans. Discounts on any other combined-bill wireless plans will be lost 
if an AT&T Unity plan is added to your combined bill. If an existing wireless plan is 
upgraded to an AT&T Unity plan, all discounts and promotions will be lost when 
subscribing to that plan. Credit approval required. Subscriber must live and have a 
mailing address within AT&T's owned network coverage area. An early termination fee 
of $175 applies if service is terminated before the end of the contract term and will be 
reduced by $5 for each full month toward your minimum term that you complete. If 
phone is returned within 3 days, activation fee will be refunded. If phone is returned 
within 30 days in like-new condition with all components, early termination fee will be 
waived. All other charges apply. Some dealers impose additional fees. Minute Increment 
Billing and Usage: Airtime and other measured usage are billed in full-minute 
increments, and actual airtime and usage are rounded up to the next full increment at the 
end of each call for billing purposes. AT&T charges a full-minute increment of usage for 
every fraction of the last minute used on each wireless call. Minutes will be depleted 
according to usage in the following order: Night & Weekend Minutes, Mobile to Mobile 
Minutes, Anytime Minutes and Rollover® Minutes except that minutes that are part of 
both a limited and an unlimited package will not be depleted from the limited package. 
Calls placed on networks served by other carriers may take longer to be processed, and 
billing for these calls may be delayed. Those minutes will be applied against your 
Anytime monthly minutes in the month in which the calls appear on your bill. 
Unanswered outgoing calls of 30 seconds or longer incur airtime. You may obtain usage 
information by calling customer service or using one of our automated systems. 
Pricing/Taxes/No Proration: Final month's charges are not prorated. Prices are subject to 
change. Prices do not include taxes. Activation Fees: $36 Activation Fee for each new 
line. $26 for each additional FamilyTalk line. Nights & Weekends: Nights are 9 p.m. to 6 
a.m. Weekends are 9 p.m. Friday to 6 a.m. Monday (based on time of day at the cell site 
or switch providing your service). Included long distance calls can be made from the 50 
United States, Puerto Rico, and U.S. Virgin Islands to the 50 United States, Puerto Rico, 
U.S. Virgin Islands, Guam, and Northern Mariana Islands. Roaming charges do not apply 
when roaming within the service area of land-based networks of the 50 United States, 
Puerto Rico, and U.S. Virgin Islands. International long distance rates vary. Additional 
charges apply to services used outside the land borders of the U.S., Puerto Rico, and U.S. 
Virgin Islands. Unlimited Voice Services: Unlimited voice services are provided 
primarily for live dialogue between two individuals. If your use of unlimited voice 
services for conference calling or call forwarding exceeds 750 minutes per month, AT&T 
may, at its option, terminate your service or change your plan to one with no unlimited 
usage components. Unlimited voice services may not be used for monitoring services, 
data transmissions, transmission of broadcasts, transmission of recorded material, or 
other connections which do not consist of uninterrupted live dialogue between two 
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individuals. If AT&T finds that you are using an unlimited voice service offering for 
other than live dialogue, AT&T may, at its option, terminate your service or change your 
plan to one with no unlimited usage components. AT&T will provide notice that it 
intends to take any of the above actions, and you may terminate the agreement. Offnet 
Usage: If your voice or messaging service usage (including unlimited services) during 
any two consecutive months or data service usage (including unlimited services) during 
any month on other carrier networks ("offnet usage") exceeds your offnet usage 
allowance, AT&T may, at its option, terminate your service, deny your continued use of 
other carriers' coverage, or change your plan to one imposing usage charges for offnet 
usage. Your offnet usage allowance is equal to the lesser of 750 minutes or 40% of the 
Anytime Minutes, the lesser of 24 MB or 20% of the MB included with your plan, or the 
lesser of 3000 messages or 50% of the messages included with your plan. AT&T will 
provide notice that it intends to take any of the above actions, and you may terminate the 
agreement. Caller ID Blocking: Your billing name may be displayed along with your 
wireless number on outbound calls to other wireless and landline phones with Caller ID 
capability. Contact customer service for information on blocking the display of your 
name and number. Basic & Enhanced Voicemail: Unless you subscribe to an Unlimited 
Voice Plan or are an upstate New York customer subscribing to enhanced voicemail, 
airtime charges apply to calls to your voicemail service, including calls where the caller 
does not leave a message because the call has been completed, calls to listen to, send, 
reply to, or forward messages, or to perform other activities with your voicemail service, 
including calls forwarded from other phones to your voicemail service. You are solely 
responsible for establishing and maintaining security passwords to protect against 
unauthorized use of your voicemail service. We reserve the right to change the number of 
voicemails you can store, the length you can store those messages, and other voicemail 
features. We may deactivate your voicemail service if you do not initialize it within a 
reasonable period after activation. We will reactivate the service upon your request. See 
att.com/global for information about using voicemail internationally. FamilyTalk: 
FamilyTalk may require up to a two-year service agreement for each line. FamilyTalk 
plans include only package minutes included with the primary number, and minutes are 
shared by the additional lines. The rate shown for additional minutes applies to all 
minutes in excess of the Anytime Minutes. FamilyTalk requires two lines. If the rate plan 
for the primary number is changed to an ineligible plan or the primary number is 
disconnected, one of the existing additional lines shall become the primary number on the 
rate plan previously subscribed to by the former primary number; if only one line 
remains, it shall be converted to the closest single line rate. Rollover Minutes: Rollover 
Minutes accumulate and expire through 12 rolling bill periods. Bill Period 1 (activation) 
unused Anytime Minutes will not carry over. Bill Period 2 unused Anytime Minutes will 
begin to carry over. Rollover Minutes accumulated starting with Bill Period 2 will expire 
each bill period as they reach a 12-bill-period age. Rollover Minutes will also expire 
immediately upon default or if customer changes to a non-Rollover plan. If you change to 
non-AT&T Unity plans with Rollover Minutes (including the formation of a FamilyTalk 
plan) any accumulated Rollover Minutes in excess of your new non-AT&T Unity plan or 
the primary non-AT&T Unity FamilyTalk line's included Anytime Minutes will expire. 
Rollover Minutes are not redeemable for cash or credit and are not transferable. A-List: 
A-List is available only with Unity FamilyTalk plans $89.99 a month or higher. Unity 
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FamilyTalk subscribers can place wireless calls to up to 10 wireline or wireless telephone 
numbers without being charged for airtime minutes. Only standard domestic landline or 
wireless numbers may be added. Directory assistance, 900 numbers, customer's own 
wireless or voicemail access numbers, and machine-to-machine numbers are not eligible. 
Only voice calling is eligible. All qualifying lines on a Unity FamilyTalk account share 
the same 10 A-List numbers. A-List number selections may only be managed online via 
myWireless Account. Selected telephone numbers do not become active until 24 hours 
after added. AT&T reserves the right to block any A-List number and to reduce the 
amount of telephone numbers that can be used for A-List without notice. AT&T Unity 
Minutes: AT&T Unity Calling Minutes may be used when directly dialing or receiving 
calls from any other eligible AT&T landline or wireless phone number from within your 
calling area. Calls to AT&T voicemail and return calls from voicemail not included. 
AT&T Unity Minutes are not included when checking usage for the current billing 
period. Messaging Plans: Quick messaging device owners must subscribe to an eligible 
messaging plan or combination of eligible messaging and data plans. If it is determined 
that you are using a Quick Messaging Device without an eligible messaging plan or 
combination of eligible messaging and data plans, AT&T reserves the right to add an 
eligible messaging or data plan to your account and bill you the appropriate monthly fee. 
Data Plans: An eligible data plan is required for certain devices, including iPhones and 
other designated smartphones. Eligible data plans cover data usage in the U.S. and do not 
cover international data usage and charges. If it is determined that you are using an 
iPhone or other designated smartphone without an eligible data plan, AT&T reserves the 
right to add an eligible data plan to your account and bill you the appropriate monthly 
fee. Apple iPhone: TM and © 2010 Apple Inc. All rights reserved. Apple is a trademark 
of Apple Inc., registered in the U.S. and other countries. iPhone is a trademark of Apple 
Inc. © 2010 AT&T Intellectual Property. All rights reserved. AT&T, AT&T logo and all 
other marks contained herein are trademarks of AT&T Intellectual Property and/or 
AT&T affiliated companies. All other marks contained herein are the property of their 
respective owners. iPhone Terms and Conditions: Terms Applicable to AT&T 
Nation/FamilyTalk® GSM Plans: Credit approval required. Subscriber must live and 
have a mailing address within AT&T's owned network coverage area. An early 
termination fee of $175 applies if service is terminated before the end of the contract 
term. For service activated on or after May 25, 2008 the Early Termination Fee will be 
reduced by $5.00 for each full month toward your minimum term that you complete. If 
phone is returned within 3 days, activation fee will be refunded. If phone is returned 
within 30 days in like-new condition with all components, early termination fee will be 
waived. All other charges apply. Some dealers impose additional fees. iPhone returns will 
be subject to a 10% restocking fee, except where prohibited. Minute Increment Billing 
and Usage: Airtime and other measured usage are billed in full-minute increments, and 
actual airtime and usage are rounded up to the next full increment at the end of each call 
for billing purposes. AT&T charges a full-minute increment of usage for every fraction of 
the last minute used on each wireless call. Minutes will be depleted according to usage in 
the following order: Night & Weekend Minutes, Mobile to Mobile Minutes, Anytime 
Minutes and Rollover® Minutes except that minutes that are part of both a limited and an 
unlimited package will not be depleted from the limited package. Calls placed on 
networks served by other carriers may take longer to be processed, and billing for these 
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calls may be delayed. Those minutes will be applied against your Anytime monthly 
minutes in the month in which the calls appear on your bill. Unanswered outgoing calls 
of 30 seconds or longer incur airtime. You may obtain usage information by calling 
customer service or using one of our automated systems. Pricing/Taxes/No Proration: 
Final month's charges are not prorated. Prices are subject to change. Prices do not include 
taxes. Activation Fees: $36 Activation Fee for each new line. $26 Activation Fee applies 
on each additional FamilyTalk line. Nights & Weekends: Nights are 9 p.m. to 6 a.m. 
Weekends are 9 p.m. Friday to 6 a.m. Monday (based on time of day at switch providing 
your service). Included long distance calls can be made from the 50 United States, Puerto 
Rico, and U.S. Virgin Islands to the 50 United States, Puerto Rico, U.S. Virgin Islands, 
Guam, and Northern Mariana Islands. Roaming charges do not apply when roaming 
within the service area of land-based networks of the 50 United States, Puerto Rico, and 
U.S. Virgin Islands. International long distance rates vary. Additional charges apply to 
services used outside the land borders of the U.S., Puerto Rico, and U.S. Virgin Islands. 
Unlimited Voice Services: Unlimited voice services are provided solely for live dialog 
between two individuals. Unlimited voice services may not be used for conference 
calling, call forwarding, monitoring services, data transmissions, transmission of 
broadcasts, transmission of recorded material, or other connections which do not consist 
of uninterrupted live dialog between two individuals. If AT&T finds that you are using an 
unlimited voice service offering for other than live dialog between two individuals, 
AT&T may, at its option, terminate your service or change your plan to one with no 
unlimited usage components. AT&T will provide notice that it intends to take any of the 
above actions, and you may terminate the agreement. International Roaming: Substantial 
charges may be incurred if phone is taken out of the U.S. even if no services are 
intentionally used. Receipt of Visual Voicemail messages when roaming internationally 
are charged at international data pay per use rates unless customer has an international 
iPhone plan, in which case receipt of Visual Voicemail messages decrement kilobytes 
included in the international plan. Offnet Usage: If your minutes of use (including 
unlimited services) on other carrier networks ("offnet usage") during any two consecutive 
months exceed your offnet usage allowance, AT&T may, at its option, terminate your 
service, deny your continued use of other carriers' coverage, or change your plan to one 
imposing usage charges for offnet usage. Your offnet usage allowance is equal to the 
lesser of 750 minutes or 40% of the Anytime Minutes included with your plan. AT&T 
will provide notice it intends to take any of the above actions, and you may terminate the 
agreement. Caller ID Blocking: Your billing name may be displayed along with your 
wireless number on outbound calls to other wireless and landline phones with Caller ID 
capability. Contact customer service for information on blocking the display of your 
name and number. Basic & Enhanced Voicemail: Except for Unlimited Voice Plan and 
upstate New York enhanced voicemail customers, airtime charges apply to all calls to 
your voicemail service, because the call has been completed even if the caller does not 
leave a message. For additional terms for Basic & Enhanced Voicemail see 
att.com/planterms. FamilyTalk: FamilyTalk requires a two-year service agreement for 
each line. FamilyTalk plans include only package minutes included with the primary 
number, and minutes are shared by the additional lines. The rate shown for additional 
minutes applies to all minutes in excess of the Anytime Minutes. FamilyTalk requires 
two lines. If the rate plan for the primary number is changed to an ineligible plan or the 
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primary number is disconnected, one of the existing additional lines shall become the 
primary number on the rate plan previously subscribed to by the former primary number; 
if only one line remains it shall be converted to the closest single line rate. Rollover 
Minutes: Rollover Minutes accumulate and expire through 12 rolling bill periods. Bill 
Period 1 (activation) unused Anytime Minutes will not carry over. Bill Period 2 unused 
Anytime Minutes will begin to carry over. Rollover Minutes accumulated starting with 
Bill Period 2 will expire each bill period as they reach a 12-bill-period age. Rollover 
Minutes will also expire immediately upon default or if customer changes to a non-
Rollover plan. If you change plans (including the formation of a FamilyTalk plan), or if 
an existing subscriber joins your existing FamilyTalk plan, any accumulated Rollover 
Minutes in excess of your new plan or the primary FamilyTalk line's included Anytime 
Minutes will expire. Rollover Minutes are not redeemable for cash or credit and are not 
transferable. A-List: A-List is available only with Nation plans $59.99 a month or higher 
or AT&T FamilyTalk plans $89.99 a month or higher. Nation Plan subscribers can place 
calls to up to 5 wireline or wireless telephone numbers without being charged for airtime 
minutes. FamilyTalk subscribers can place calls to up to 10 wireline or wireless telephone 
numbers without being charged for airtime minutes. Only standard domestic landline or 
wireless numbers may be added. Directory assistance, 900 numbers, customer's own 
wireless or voicemail access numbers, and machine-to-machine numbers are not eligible. 
Only voice calling is eligible. All qualifying lines on a FamilyTalk account share the 
same 10 A-List numbers. A-List number selections may only be managed online via 
myWireless Account. Selected telephone numbers do not become active until 24 hours 
after being added. AT&T reserves the right to block any A-List number and to reduce the 
amount of telephone numbers that can be used for A-List without notice. Mobile to 
Mobile Minutes: Mobile to Mobile Minutes may be used, subject to the above provisions 
governing unlimited usage, when directly dialing or receiving calls from any other AT&T 
wireless phone number from within your calling area. Mobile to Mobile Minutes may not 
be used for interconnection to other networks. Calls to AT&T voicemail and return calls 
from voicemail not included. Terms Applicable to Services/Data Plans: For full details on 
messaging and data usage see att.com/mediaterms. Certain services will not be available 
in all areas at all times. See Roadside Assistance welcome letter and/or brochures for full 
terms and conditions. VoiceDial: See VoiceDial brochure or att.com/voicedial for full 
details. No discounts available on Unlimited calling plans. Data Plans: An eligible data 
plan is required for certain devices including iPhone and other designated smartphones. 
Eligible data plans cover data usage in the U.S. and do not cover international data usage 
and charges. If it is determined that you are using iPhone or other designated smartphone 
without an eligible data plan, AT&T reserves the right to add an eligible data plan to your 
account and bill you the appropriate monthly fee. Use of iPhone to access corporate 
email, company intranet sites, and/or other business applications requires an Enterprise 
Data Plan for iPhone. For applicable rates, terms and conditions see AT&T Business 
Plans for iPhone brochure. AT&T Wi-Fi Services: AT&T Wi-Fi service use with a Wi-Fi 
capable wireless device is subject to the Terms of Services & Acceptable Use Policy 
("Terms") found at https://secure.sbc.com/tosaup.adp. Your use represents your 
agreement to those Terms, incorporated herein by reference. AT&T Wi-Fi Basic service 
is available at no additional charge to wireless customers with select Wi-Fi capable 
devices and a qualified data rate plan. Other restrictions may apply. © 2010 AT&T 
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Intellectual Property. All rights reserved. AT&T and the AT&T logo are trademarks of 
AT&T Intellectual Property. Subsidiaries and affiliates of AT&T Inc. provide products 
and services under the AT&T brand. TM and © 2010 Apple Inc. All rights reserved. 
Apple, the Apple logo, iPod, iTunes, Mac, and Safari are trademarks of Apple Inc., 
registered in the U.S. and other countries. iPhone and Multi-Touch are trademarks of 
Apple Inc. App Store is a service mark of Apple Inc. iPhone is configured to work only 
with the wireless services provided by AT&T. iPhone voice and data plans required for 
use of iPhone. The $30 data plan for iPhone does not allow access to corporate email, 
company intranet sites, and other business applications. There are no equipment 
discounts available with the purchase of an iPhone. Visual Voicemail can be password 
protected to secure your voicemail messages, contacts and related content. All plans 
require an activation fee and are subject to AT&T credit approval. The purchase of an 
iPhone does not guarantee service. AT&T also imposes monthly a Regulatory Cost 
Recovery Charge of up to $1.25 to help defray costs incurred in complying with state and 
federal telecom regulations, State and Federal Universal Service Charges, and surcharges 
for customer-based and revenue-based state and local assessments on AT&T. These are 
not taxes or government-required charges. Prices are billed monthly and are valid for use 
in the U.S. only. Charges for international messages sent from the U.S. are 25¢ for each 
text message sent. Charges for usage while roaming internationally: 50¢ for each text 
message sent and $0.0195 for each kilobyte used. Standard rates apply to all incoming 
messages. Additional charges for premium messages and content apply. Additional 
subscription and download charges may apply. *Wi-Fi available at U.S. company-
operated Starbucks locations equipped with a hotspot. Starbucks and the Starbucks logo 
are registered trademarks of Starbucks U.S. Brands, LLC. Outside of the U.S., voice and 
data usage, including data usage incurred from delivery of Visual Voicemail messages, 
will be charged at international rates. Data Global Plans for iPhone can be added for 
reduced data rates in over 85 countries. For a complete list of countries visit 
att.com/global and rates visit att.com/worldpackages. 
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AT&T Terms and Conditions 
 
TERMS OF SERVICE 
 
"AT&T" or "we," "us" or "our" refers to AT&T Mobility LLC, acting on behalf of its 
FCC-licensed affiliates doing business as AT&T. "You" or "your" refers to the person or 
entity that is the customer of record. PLEASE READ THIS AGREEMENT 
CAREFULLY TO ENSURE THAT YOU UNDERSTAND EACH PROVISION. This 
Agreement requires the use of arbitration on an individual basis to resolve disputes, rather 
than jury trials or class actions, and also limits the remedies available to you in the event 
of a dispute. 
 
  
 
SERVICE COMMITMENT / EARLY TERMINATION FEE Your Service Commitment 
begins on the day we activate your service. You have received certain benefits from us in 
exchange for any Service Commitment greater than one month. If we terminate your 
service for nonpayment or other default before the end of the Service Commitment, or if 
you terminate your service for any reason other than (a) in accordance with the 
cancellation policy; or (b) pursuant to a change of terms, conditions or rates as set forth 
below, you agree to pay us with respect to each device identifier or telephone number 
assigned to you, in addition to all other amounts owed, an Early Termination Fee of $175 
("Early Termination Fee"). For service activated on or after May 25, 2008, the Early 
Termination Fee will be reduced by $5.00 for each full month toward your minimum 
term that you complete. The Early Termination Fee is not a penalty, but rather a charge to 
compensate us for your failure to satisfy the Service Commitment on which your rate 
plan is based. 
 
AFTER YOUR SERVICE COMMITMENT, THIS AGREEMENT SHALL 
AUTOMATICALLY RENEW ON A MONTH-TO-MONTH BASIS UNTIL EITHER 
PARTY GIVES NOTICE PURSUANT TO THE TERMINATION PROVISION 
BELOW. 
 
CANCELLATION PERIOD / TERMINATION You may terminate this Agreement 
within thirty (30) days after activating service without paying an Early Termination Fee. 
You will pay for service fees and charges incurred through the termination date, but 
AT&T will refund your activation fee, if any, if you terminate within three (3) days of 
activating the service. You may have to return any handsets and accessories purchased 
with this Agreement, and AT&T may charge you a restocking fee. If you terminate after 
the 30th day but before expiration of the Agreement's Service Commitment, you will pay 
AT&T an Early Termination Fee for each wireless telephone number associated with the 
service. Either party may terminate this Agreement at any time after your Service 
Commitment ends with thirty (30) days notice to the other party. We may terminate this 
Agreement at any time without notice if we cease to provide service in your area. We 
may interrupt or terminate your service without notice for any conduct that we believe 
violates this Agreement or any terms and conditions of your rate plan, or if you behave in 

CONFIDENTIALITY REQUESTED -- PUBLIC REDACTED VERSION



an abusive, derogatory, or similarly unreasonable manner with any of our representatives, 
or if we discover that you are underage, or if you fail to make all required payments when 
due, or if we have reasonable cause to believe that your Device is being used for an 
unlawful purpose or in a way that may adversely affect our service, or if you provided 
inaccurate credit information or we believe your credit has deteriorated and you refuse to 
pay any requested advance payment or deposit. 
 
CHARGES AND DISPUTES You are responsible for paying all charges for or resulting 
from services provided under this Agreement. You will receive monthly bills that are due 
in full as shown thereon. YOU MUST, WITHIN 100 DAYS OF THE DATE OF THE 
BILL, NOTIFY US IN WRITING AT AT&T, BILL DISPUTE, 1025 LENOX PARK., 
ATLANTA, GA 30319 ("AT&T'S ADDRESS") OF ANY DISPUTE YOU HAVE 
WITH RESPECT TO THE BILL, INCLUDING ANY CHARGES ON THE BILL AND 
ANY SERVICE WE PROVIDED FOR WHICH YOU WERE BILLED, OR YOU WILL 
HAVE WAIVED YOUR RIGHT TO DISPUTE THE BILL OR SUCH SERVICES 
AND TO BRING, OR PARTICIPATE IN, ANY LEGAL ACTION RAISING ANY 
SUCH DISPUTE. Charges include, without limitation, airtime, roaming, recurring 
monthly service, activation, administrative, and late payment charges; regulatory cost 
recovery and other surcharges; optional feature charges; toll, collect call and directory 
assistance charges; restoral and reactivation charges; any other charges or calls billed to 
your phone number; and applicable taxes and governmental fees, whether assessed 
directly upon you or upon AT&T. To determine your primary place of use ("PPU") and 
which jurisdiction's taxes and assessments to collect, you are required to provide us with 
your residential or business street address. If you do not provide us with such address, or 
if it falls outside our licensed service area, we may reasonably designate a PPU within the 
licensed service area for you. Subscriber must live and have a mailing address within 
AT&T's owned network coverage area. 
 
PURCHASES AND AUTHORITY TO USE Your AT&T phone can be used to purchase 
goods and services including ring tones, graphics, games or news alerts (including 
subscription plans) from AT&T or elsewhere from third parties ("Goods, Content, and 
Services"). Goods, Content, and Services may be purchased directly with any phone 
assigned to your account or on-line. Charges for Goods, Content, and Services will 
appear on your bill. Data transport charges are also incurred in the purchase of mobile 
content and such charges appear separately on your bill. Unless you have a data plan, in 
which case you will be billed according to your data plan, charges will be calculated at 
your default pay per use rate for the mobile content transport when delivered, generally 
per kilobyte or per megabyte. You have full-time access to your Goods, Content, and 
Services transaction history on our website. You are responsible for all phones and other 
Devices containing a SIM assigned to your account ("Devices"). Except as otherwise 
provided in this Agreement, if such Device is used by others to purchase Goods, Content, 
and Services, you are responsible for all such purchases and all associated charges. You 
are giving those other users your authority 1) to order Goods, Content, and Services from 
those Devices, including subscription services, and to incur charges for those Goods, 
Content, and Services that will appear on your bill; 2) to give consent required for those 
Goods, Content, and Services, including the consent to use that user's location 
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information to deliver customized information to that user's Device, or to make any 
representation required for those Goods, Content and Service including a representation 
of the user's age, if requested. Usage by others can be restricted by use of parental 
controls or similar features. Visit our website to learn more. 
 
LOCATION-BASED SERVICES Your Device may be location-enabled meaning that 
the Device is capable of using optional Goods, Content, and Services at your request or 
the request of a user on your account, offered by AT&T or third parties that make use of 
a user's location ("Location-Based Services"), using location technology such as Global 
Positioning Satellite ("GPS"), wireless network location, or other location technology. 
Please review the terms and conditions and the associated privacy policy for each 
Location-Based Service to learn how the location information will be used and protected. 
We may also use location information to create aggregate data from which your 
 
personally identifiable information has been removed or obscured. Such aggregate data 
may be used for services like traffic-monitoring. It is your responsibility to notify users 
on your account that the Device they are using may be location-enabled. The use of 
certain Location-Based Services or the disclosure of location information may be 
restricted by use of parental controls or similar features. Visit our website to learn more. 
 
AT&T 411 INFO In some cases our directory assistance service (411) will use the 
location of a Device to deliver relevant customized 411 information based upon the user's 
request for a listing or other 411 service. By using this directory assistance service, the 
user is consenting to our use of that user's location information for such purpose. This 
location information may be disclosed to a third party to perform the directory assistance 
service and for no other purpose. Such location information will be retained only as long 
as is necessary to provide the relevant customized 411 information and will be discarded 
after such use. Please see our privacy policy at att.com/privacy for additional details 
about our use and protection of your personal information. 
 
 
UNAUTHORIZED CHARGES TO YOUR PHONE (CALIFORNIA CUSTOMERS 
ONLY) You are not liable for charges you did not authorize, but the fact that a call was 
placed from your phone is evidence that the call was authorized. You may submit 
documents, statements and other information to show any charges were not authorized. 
Unauthorized charges may include calls made to or from your phone or other Device 
after it was lost or stolen. (See section "IF YOUR PHONE IS LOST OR STOLEN.") If 
you notify us of any charges on your bill you claim are unauthorized, we will investigate. 
We will advise you of the result of our investigation within 30 days. If you do not agree 
with the outcome, you may file a complaint with the California Public Utilities 
Commission and you may have other legal rights. While an investigation is underway, 
you do not have to pay any charges you dispute or associated late charges, and we will 
not send the disputed amount to collection or file an adverse credit report about it. 
 
UNLIMITED VOICE SERVICES Unlimited voice services are provided solely for live 
dialog between two individuals. Unlimited voice services may not be used for conference 
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calling, call forwarding, monitoring services, data transmissions, transmission of 
broadcasts, transmission of recorded material, or other connections which do not consist 
of uninterrupted live dialog between two individuals. If AT&T finds that you are using an 
unlimited voice service offering for other than live dialog between two individuals, 
AT&T may, at its option terminate your service or change your plan to one with no 
unlimited usage components. AT&T will provide notice that it intends to take any of the 
above actions, and you may terminate the agreement. 
 
OFF-NET USAGE If your minutes of use (including unlimited services) on other carrier 
networks ("off-net usage") during any two consecutive months exceed your off-net usage 
allowance, AT&T may, at its option, terminate your service, deny your continued use of 
other carriers' coverage or change your plan to one imposing usage charges for off-net 
usage. Your off-net usage allowance is equal to the lesser of 750 minutes or 40% of the 
Anytime Minutes included with your plan. AT&T will provide notice that it intends to 
take any of the above actions, and you may terminate the agreement. 
 
BILLING AND PAYMENT Usage and monthly fees will be billed as specified in your 
rate plan brochure, customer service summary, or rate plan information online. Except as 
provided below, monthly service and certain other charges are billed one month in 
advance, and there is no proration of such charges if service is terminated on other than 
the last day of your billing cycle. Monthly service and certain other charges are billed in 
arrears if you are a former customer of AT&T Wireless and maintain uninterrupted 
service on select AT&T rate plans, provided, however, that in either case, if you elect to 
receive your bills for your AT&T services combined with your landline phone bill (where 
available) you will be billed in advance as provided above. You agree to pay for 
incoming and outgoing calls, and data services sent to and from your Device. AIRTIME 
AND OTHER MEASURED USAGE ("CHARGEABLE TIME") IS BILLED IN FULL-
MINUTE INCREMENTS, AND ACTUAL AIRTIME AND USAGE ARE ROUNDED 
UP TO THE NEXT FULL-MINUTE INCREMENT AT THE END OF EACH CALL 
FOR BILLING PURPOSES. AT&T CHARGES A FULL MINUTE OF AIRTIME 
USAGE FOR EVERY FRACTION OF THE LAST MINUTE OF AIRTIME USED ON 
EACH WIRELESS CALL. DATA TRANSPORT IS CALCULATED IN FULL-
KILOBYTE INCREMENTS, AND ACTUAL TRANSPORT IS ROUNDED UP TO 
THE NEXT FULL-KILOBYTE INCREMENT AT THE END OF EACH DATA 
SESSION FOR BILLING PURPOSES. AT&T CALCULATES A FULL KILOBYTE 
OF DATA TRANSPORT FOR EVERY FRACTION OF THE LAST KILOBYTE OF 
DATA TRANSPORT USED ON EACH DATA SESSION. NETWORK OVERHEAD, 
SOFTWARE UPDATE REQUESTS, AND RESEND REQUESTS CAUSED BY 
NETWORK ERRORS CAN INCREASE MEASURED KILOBYTES. If you select a 
rate plan that includes a predetermined allotment of services (for example, a 
predetermined amount of airtime, megabytes or text messages), unless otherwise 
specifically provided as a part of such rate plan, any unused allotment of services from 
one billing cycle will not carry over to any other billing cycle. We may bill you in a 
format as we determine from time to time. Additional charges may apply for additional 
copies of your bill, or for detailed information about your usage of services. Charges for 
usage of services on networks maintained by other carriers or on networks acquired by 
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AT&T after August 31, 2004, may appear on your bill after the billing cycle in which the 
usage occurred. Chargeable Time begins for outgoing calls when you press SEND (or 
similar key) and for incoming calls when a signal connection from the caller is 
established with our facilities. Chargeable Time ends after you press END (or similar 
key), but not until your wireless telephone's signal of call disconnect is received by our 
facilities and the call disconnect signal has been confirmed. All outgoing calls for which 
we receive answer supervision or which have at least 30 seconds of Chargeable Time, 
including ring time, shall incur a minimum of one minute airtime charge. Answer 
supervision is generally received when a call is answered; however, answer supervision 
may also be generated by voicemail systems, private branch exchanges, and 
interexchange switching equipment. Chargeable Time may include time for us to 
recognize that only one party has disconnected from the call, time to clear the channels in 
use, and ring time. Chargeable Time may also occur from other uses of our facilities, 
including by way of example, voicemail deposits and retrievals, and call transfers. Calls 
that begin in one rate period and end in another rate period may be billed in their entirety 
at the rates for the period in which the call began. If your wireless phone or other Device 
is lost or stolen, you must contact us immediately to report the Device lost or stolen. 
AT&T will take into account the information provided by the customer to evaluate on an 
individual basis whether grounds exist for further relief. You also remain responsible for 
paying your monthly service fee if your service is suspended for nonpayment. We may 
require payment by money order, cashier's check, or a similarly secure form of payment 
at our discretion. 
 
IF YOUR PHONE IS LOST OR STOLEN You are not liable for charges you did not 
authorize, but the fact that a call was placed from your phone is evidence that the call was 
authorized. (California Customers see section "Unauthorized Charges to Your Phone.") 
Once you report to us that the Device is lost or stolen you will not be responsible for 
subsequent charges incurred by that Device. You can report your Device as lost or stolen 
and suspend service without a charge by contacting us at the phone number listed on your 
bill or at wireless.att.com. If there are charges on your bill for calls made after the Device 
was lost or stolen, but before you reported it to us, notify us of the disputed charges and 
we will investigate. You may be asked to provide information and you may submit 
information to support your claim. We will advise you of the result of our investigation 
within 30 days. While your phone is suspended you will remain responsible for 
complying with all other obligations under this Agreement, including, but not limited to, 
your monthly fee. We and you have a duty to act in good faith in a reasonable and 
responsible manner including in connection with the loss or theft of your Device. 
 
DISHONORED CHECKS AND OTHER INSTRUMENTS We will charge you $30 or 
the highest amount allowed by law, whichever is less, for any check or other instrument 
(including credit card chargebacks) tendered by you and returned unpaid by a financial 
institution for any reason. You agree to reimburse us the fees of any collection agency, 
which may be based on a percentage at a maximum of 33% of the debt, and all costs and 
expenses, including reasonable attorneys' fees, we incur in such collection efforts. 
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CHANGES TO TERMS AND RATES We may change any terms, conditions, rates, fees, 
expenses, or charges regarding your service at any time. We will provide you with notice 
of such changes (other than changes to governmental fees, proportional charges for 
governmental mandates, roaming rates or administrative charges) either in your monthly 
bill or separately. You understand and agree that State and Federal Universal Service 
Fees and other governmentally imposed fees, whether or not assessed directly upon you, 
may be increased based upon the government's or our calculations. IF WE INCREASE 
THE PRICE OF ANY OF THE SERVICES TO WHICH YOU SUBSCRIBE, BEYOND 
THE LIMITS SET FORTH IN YOUR RATE PLAN BROCHURE, OR IF WE 
MATERIALLY DECREASE THE GEOGRAPHICAL AREA IN WHICH YOUR 
AIRTIME RATE APPLIES (OTHER THAN A TEMPORARY DECREASE FOR 
REPAIRS OR MAINTENANCE), WE WILL DISCLOSE THE CHANGE AT LEAST 
ONE BILLING CYCLE IN ADVANCE (EITHER THROUGH A NOTICE WITH 
YOUR BILL, A TEXT MESSAGE TO YOUR DEVICE, OR OTHERWISE), AND 
YOU MAY TERMINATE THIS AGREEMENT WITHOUT PAYING AN EARLY 
TERMINATION FEE OR RETURNING OR PAYING FOR ANY PROMOTIONAL 
ITEMS, PROVIDED YOUR NOTICE OF TERMINATION IS DELIVERED TO US 
WITHIN THIRTY (30) DAYS AFTER THE FIRST BILL REFLECTING THE 
CHANGE. If you lose your eligibility for a particular rate plan, we may change your rate 
plan to one for which you qualify. 
 
CONTINGENT BENEFITS You may receive or be eligible for certain rate plans, 
discounts, features, promotions, and other benefits ("Benefits") through a business or 
government customer's agreement with us ("Business Agreement"). Any and all such 
Benefits are provided to you solely as a result of the corresponding Business Agreement, 
and such Benefits may be modified or terminated without notice. If a business or 
government entity pays your charges or is otherwise liable for the charges, you authorize 
us to share your account information with that entity and/or its authorized agents. If you 
are on a rate plan and/or receive certain Benefits tied to a Business Agreement with us, 
but you are liable for your own charges, then you authorize us to share enough account 
information with that entity and/or its authorized agents to verify your continuing 
eligibility for those Benefits and/or that rate plan. You may receive Benefits because of 
your agreement to have the charges for your service, billed ("Joint Billing") by a landline 
company affiliated with AT&T ("Affiliate") or because you subscribe to certain services 
provided by an Affiliate. If you cancel Joint Billing or the Affiliate service your rates will 
be adjusted without notice to a rate plan for which you qualify. 
 
DEVICE Your Device must be compatible with, and not interfere with, our service and 
must comply with all applicable laws, rules, and regulations. We may periodically 
program your Device remotely with system settings for roaming service, to direct your 
device to use network services most appropriate for your typical usage, and other features 
that cannot be changed manually. Devices purchased for use on AT&T's system are 
designed for use exclusively on AT&T's system ("Equipment"). You agree that you will 
not make any modifications to the Equipment or programming to enable the Equipment 
to operate on any other system. AT&T may, at its sole and absolute discretion, modify 
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the programming to enable the operation of the Device on other systems. You can get 
details on AT&T policies for modifying Equipment by calling 1-866-246-4852. 
 
ADVANCE PAYMENTS AND/OR DEPOSITS We may require you to make deposits 
or advance payments for services, which we may offset against any unpaid balance on 
your account. Interest will not be paid on advance payments or deposits unless required 
by law. We may require additional advance payments or deposits if we determine that the 
initial payment was inadequate. Based on your creditworthiness as we determine it, we 
may establish a credit limit and restrict service or features. If your account balance goes 
beyond the limit we set for you, we may immediately interrupt or suspend service until 
your balance is brought below the limit. Any charges you incur in excess of your limit 
become immediately due. If you have more than one account with us, you must keep all 
accounts in good standing to maintain service. If one account is past due or over its limit, 
all accounts in your name are subject to interruption or termination and all other available 
collection remedies. 
 
LATE PAYMENT CHARGES Late payment charges are based on the state to which the 
area code of the wireless telephone number assigned to you is assigned by the North 
American Numbering Plan Administration (for area code assignments see 
http://www.nationalnanpa.com/area_code_maps). You agree that for amounts not paid by 
the due date, AT&T may charge, as a part of its rates and charges, and you agree to pay, a 
late payment fee of $5 in CT, D.C., DE, IL, KS, MA, MD, ME, MI, MO, NH, NJ, NY, 
OH, OK, PA, RI, VA, VT, WI, WV; the late payment charge is 1.5% of the balance 
carried forward to the next bill in all other states. 
 
SERVICE LIMITATIONS and LIMITATION OF LIABILITY Limitations of liability 
set forth herein govern unless they are prohibited by applicable law. Service may be 
interrupted, delayed, or otherwise limited for a variety of reasons, including 
environmental conditions, unavailability of radio frequency channels, system capacity, 
priority access by National Security and Emergency Preparedness personnel in the event 
of a disaster or emergency, coordination with other systems, equipment modifications 
and repairs, and problems with the facilities of interconnecting carriers. We may block 
access to certain categories of numbers (e.g., 976, 900, and international destinations) at 
our sole discretion. Your plan may include the ability to make and/or receive calls while 
roaming internationally. Certain eligibility restrictions apply which may be based on 
service tenure, payment history and/or credit and AT&T, in its sole discretion, may block 
your ability to use your phone while roaming internationally until eligibility criteria is 
met. International roaming rates, which vary by country, will apply for all calls placed or 
received while outside the U.S., Puerto Rico and USVI. Compatible international-capable 
device required. If you want to block the ability to make and/or receive calls or use data 
functions while roaming internationally, dial 1-916-843-4685. When outside the U.S., 
Puerto Rico and USVI, you will be charged normal international roaming airtime when 
incoming calls are routed to voicemail, even if no message is left. For more information 
and for a list of currently available countries and carriers go to att.com/global. Many 
devices including iPhone transmit and receive data messages without user intervention 
and can generate unexpected charges when powered "on" outside the United States, 
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Puerto Rico and USVI. AT&T may send "alerts" via SMS or email to notify you of data 
usage. These are courtesy alerts. There is no guarantee you will receive them. They are 
not a guarantee of a particular bill limit. We may, but do not have the obligation to, refuse 
to transmit any information through the service and may screen and delete information 
prior to delivery of that information to you. There are gaps in service within the service 
areas shown on coverage maps, which, by their nature, are only approximations of actual 
coverage. WE DO NOT GUARANTEE YOU UNINTERRUPTED SERVICE OR 
COVERAGE. WE CANNOT ASSURE YOU THAT IF YOU PLACE A 911 CALL 
YOU WILL BE FOUND. Airtime and other service charges apply to all calls, including 
involuntarily terminated calls. AT&T MAKES NO WARRANTY, EXPRESS OR 
IMPLIED, OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE, SUITABILITY, OR PERFORMANCE REGARDING ANY SERVICES OR 
GOODS, AND IN NO EVENT SHALL AT&T BE LIABLE, WHETHER OR NOT 
DUE TO ITS OWN NEGLIGENCE, for any: (a) act or omission of a third party; (b) 
mistakes, omissions, interruptions, errors, failures to transmit, delays, or defects in the 
service provided by or through us; (c) damage or injury caused by the use of service or 
Device, including use in a vehicle; (d) claims against you by third parties; (e) damage or 
injury caused by a suspension or termination of service by AT&T; or (f) damage or injury 
caused by failure or delay in connecting a call to 911 or any other emergency service. 
Notwithstanding the foregoing, if your service is interrupted for 24 or more continuous 
hours by a cause within our control, we will issue you, upon request, a credit equal to a 
pro-rata adjustment of the monthly service fee for the time period your service was 
unavailable, not to exceed the monthly service fee. Our liability to you for service failures 
is limited solely to the credit set forth above. Unless applicable law precludes parties 
from contracting to so limit liability, and provided such law does not discriminate against 
arbitration clauses, AT&T shall not be liable for any indirect, special, punitive, incidental 
or consequential losses or damages you or any third party may suffer by use of, or 
inability to use, service or Equipment provided by or through AT&T, including loss of 
business or goodwill, revenue or profits, or claims of personal injuries. To the full extent 
allowed by law, you hereby release, indemnify, and hold AT&T and its officers, 
directors, employees and agents harmless from and against any and all claims of any 
person or entity for damages of any nature arising in any way from or relating to, directly 
or indirectly, service provided by AT&T or any person's use thereof (including, but not 
limited to, vehicular damage and personal injury), INCLUDING CLAIMS ARISING IN 
WHOLE OR IN 
 
PART FROM THE ALLEGED NEGLIGENCE OF AT&T, or any violation by you of 
this Agreement. This obligation shall survive termination of your service with AT&T. 
AT&T is not liable to you for changes in operation, equipment, or technology that cause 
your Device or software to be rendered obsolete or require modification. SOME 
STATES, INCLUDING THE STATE OF KANSAS, DO NOT ALLOW 
DISCLAIMERS OF IMPLIED WARRANTIES OR LIMITS ON REMEDIES FOR 
BREACH. THEREFORE, THE ABOVE LIMITATIONS OR EXCLUSIONS MAY 
NOT APPLY TO YOU. THIS AGREEMENT GIVES YOU SPECIFIC LEGAL 
RIGHTS, AND YOU MAY HAVE OTHER RIGHTS WHICH VARY FROM STATE 
TO STATE. 
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ACCOUNT ACCESS You authorize us to provide information about and to make 
changes to your account, including adding new service, upon the direction of any person 
able to provide information we deem sufficient to identify you. 
 
VOICEMAIL SERVICE We may deactivate your voicemail service if you do not 
initialize it within a reasonable period after activation. We will reactivate the service 
upon your request. 
 
DISPUTE RESOLUTION BY BINDING ARBITRATION Please read this carefully. It 
affects your rights. 
 
Summary: Most customer concerns can be resolved quickly and to the customer's 
satisfaction by calling our customer service department at 1-800-331-0500. In the 
unlikely event that AT&T's customer service department is unable to resolve a complaint 
you may have to your satisfaction (or if AT&T has not been able to resolve a dispute it 
has with you after attempting to do so informally), we each agree to resolve those 
disputes through binding arbitration or small claims court instead of in courts of general 
jurisdiction. Arbitration is more informal than a lawsuit in court. Arbitration uses a 
neutral arbitrator instead of a judge or jury, allows for more limited discovery than in 
court, and is subject to very limited review by courts. Arbitrators can award the same 
damages and relief that a court can award. Any arbitration under this Agreement will take 
place on an individual basis; class arbitrations and class actions are not permitted. For 
any non-frivolous claim that does not exceed $75,000, AT&T will pay all costs of the 
arbitration. Moreover, in arbitration you are entitled to recover attorneys' fees from 
AT&T to at least the same extent as you would be in court. In addition, under certain 
circumstances (as explained below), AT&T will pay you more than the amount of the 
arbitrator's award and will pay your attorney (if any) twice his or her reasonable 
attorneys' fees if the arbitrator awards you an amount that is greater than what AT&T has 
offered you to settle the dispute. 
 
ARBITRATION AGREEMENT (1) AT&T and you agree to arbitrate all disputes and 
claims between us. This agreement to arbitrate is intended to be broadly interpreted. It 
includes, but is not limited to: 
 
• claims arising out of or relating to any aspect of the relationship between us, whether 
based in contract, tort, statute, fraud, misrepresentation or any other legal theory; 
 
• claims that arose before this or any prior Agreement (including, but not limited to, 
claims relating to advertising); 
 
• claims that are currently the subject of purported class action litigation in which you are 
not a member of a certified class; and 
 
• claims that may arise after the termination of this Agreement. 
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References to "AT&T," "you," and "us" include our respective subsidiaries, affiliates, 
agents, employees, predecessors in interest, successors, and assigns, as well as all 
authorized or unauthorized users or beneficiaries of services or Devices under this or 
prior Agreements between us. Notwithstanding the foregoing, either party may bring an 
individual action in small claims court. This arbitration agreement does not preclude you 
from bringing issues to the attention of federal, state, or local agencies, including, for 
example, the Federal Communications Commission. Such agencies can, if the law allows, 
seek relief against us on your behalf. You agree that, by entering into this Agreement, 
you and AT&T are each waiving the right to a trial by jury or to participate in a class 
action. This Agreement evidences a transaction in interstate commerce, and thus the 
Federal Arbitration Act governs the interpretation and enforcement of this provision. This 
arbitration provision shall survive termination of this Agreement. 
 
(2) A party who intends to seek arbitration must first send to the other, by certified mail, 
a written Notice of Dispute ("Notice"). The Notice to AT&T should be addressed to: 
General Counsel, AT&T, 1025 Lenox Park Blvd., Atlanta, GA 30319 ("Notice 
Address"). The Notice must (a) describe the nature and basis of the claim or dispute; and 
(b) set forth the specific relief sought ("Demand"). If AT&T and you do not reach an 
agreement to resolve the claim within 30 days after the Notice is received, you or AT&T 
may commence an arbitration proceeding. During the arbitration, the amount of any 
settlement offer made by AT&T or you shall not be disclosed to the arbitrator until after 
the arbitrator determines the amount, if any, to which you or AT&T is entitled. You may 
download or copy a form Notice and a form to initiate arbitration at att.com/arbitration-
forms. 
 
(3) After AT&T receives notice at the Notice Address that you have commenced 
arbitration, it will promptly reimburse you for your payment of the filing fee, unless your 
claim is for greater than $75,000. (The filing fee currently is $125 for claims under 
$10,000 but is subject to change by the arbitration provider. If you are unable to pay this 
fee, AT&T will pay it directly upon receiving a written request at the Notice Address.) 
The arbitration will be governed by the Commercial Arbitration Rules and the 
Supplementary Procedures for Consumer Related Disputes (collectively, "AAA Rules") 
of the American Arbitration Association ("AAA"), as modified by this Agreement, and 
will be administered by the AAA. The AAA Rules are available online at www.adr.org, 
by calling the AAA at 1-800-778-7879, or by writing to the Notice Address. (You may 
obtain information that is designed for non-lawyers about the arbitration process at 
http://att.com/arbitration-information.) The arbitrator is bound by the terms of this 
Agreement. All issues are for the arbitrator to decide, except that issues relating to the 
scope and enforceability of the arbitration provision are for the court to decide. Unless 
AT&T and you agree otherwise, any arbitration hearings will take place in the county (or 
parish) of your billing address. If your claim is for $10,000 or less, we agree that you may 
choose whether the arbitration will be conducted solely on the basis of documents 
submitted to the arbitrator, through a telephonic hearing, or by an in-person hearing as 
established by the AAA Rules. If your claim exceeds $10,000, the right to a hearing will 
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be determined by the AAA Rules. Regardless of the manner in which the arbitration is 
conducted, the arbitrator shall issue a reasoned written decision sufficient to explain the 
essential findings and conclusions on which 
 
the award is based. Except as otherwise provided for herein, AT&T will pay all AAA 
filing, administration, and arbitrator fees for any arbitration initiated in accordance with 
the notice requirements above. If, however, the arbitrator finds that either the substance 
of your claim or the relief sought in the Demand is frivolous or brought for an improper 
purpose (as measured by the standards set forth in Federal Rule of Civil Procedure 
11(b)), then the payment of all such fees will be governed by the AAA Rules. In such 
case, you agree to reimburse AT&T for all monies previously disbursed by it that are 
otherwise your obligation to pay under the AAA Rules. In addition, if you initiate an 
arbitration in which you seek more than $75,000 in damages, the payment of these fees 
will be governed by the AAA rules. 
 
(4) If, after finding in your favor in any respect on the merits of your claim, the arbitrator 
issues you an award that is greater than the value of AT&T's last written settlement offer 
made before an arbitrator was selected, then AT&T will: 
 
  
 
• pay you the amount of the award or $10,000 ("the alternative payment"), whichever is 
greater; and 
 
• pay your attorney, if any, twice the amount of attorneys' fees, and reimburse any 
expenses (including expert witness fees and costs) that your attorney reasonably accrues 
for investigating, preparing, and pursuing your claim in arbitration ("the attorney 
premium"). 
 
  
 
If AT&T did not make a written offer to settle the dispute before an arbitrator was 
selected, you and your attorney will be entitled to receive the alternative payment and the 
attorney premium, respectively, if the arbitrator awards you any relief on the merits. The 
arbitrator may make rulings and resolve disputes as to the payment and reimbursement of 
fees, expenses, and the alternative payment and the attorney premium at any time during 
the proceeding and upon request from either party made within 14 days of the arbitrator's 
ruling on the merits. 
 
(5) The right to attorneys' fees and expenses discussed in paragraph (4) supplements any 
right to attorneys' fees and expenses you may have under applicable law. Thus, if you 
would be entitled to a larger amount under the applicable law, this provision does not 
preclude the arbitrator from awarding you that amount. However, you may not recover 
duplicative awards of attorneys' fees or costs. Although under some laws AT&T may 
have a right to an award of attorneys' fees and expenses if it prevails in an arbitration, 
AT&T agrees that it will not seek such an award. 
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(6) The arbitrator may award declaratory or injunctive relief only in favor of the 
individual party seeking relief and only to the extent necessary to provide relief 
warranted by that party's individual claim. YOU AND AT&T AGREE THAT EACH 
MAY BRING CLAIMS AGAINST THE OTHER ONLY IN YOUR OR ITS 
INDIVIDUAL CAPACITY, AND NOT AS A PLAINTIFF OR CLASS MEMBER IN 
ANY PURPORTED CLASS OR REPRESENTATIVE PROCEEDING. Further, unless 
both you and AT&T agree otherwise, the arbitrator may not consolidate more than one 
person's claims, and may not otherwise preside over any form of a representative or class 
proceeding. If this specific provision is found to be unenforceable, then the entirety of 
this arbitration provision shall be null and void. 
 
(7) Notwithstanding any provision in this Agreement to the contrary, we agree that if 
AT&T makes any future change to this arbitration provision (other than a change to the 
Notice Address) during your Service Commitment, you may reject any such change by 
sending us written notice within 30 days of the change to the Arbitration Notice Address 
provided above. By rejecting any future change, you are agreeing that you will arbitrate 
any dispute between us in accordance with the language of this provision. 
 
MISCELLANEOUS This Agreement, the signature or rate summary sheet, the terms 
included in the rate brochure(s) describing your plan and services, terms of service for 
products and services not otherwise described herein that are posted on applicable AT&T 
websites, and any documents expressly referred to herein or therein, make up the 
complete agreement between you and AT&T and supersede any and all prior agreements 
and understandings relating to the subject matter of this Agreement. If any provision of 
this Agreement is found to be unenforceable by a court or agency of competent 
jurisdiction, the remaining provisions will remain in full force and effect. The foregoing 
does not apply to the prohibition against class or representative actions that is part of the 
arbitration clause; if that prohibition is found to be unenforceable, the arbitration clause 
(but only the arbitration clause) shall be null and void. AT&T may assign this 
Agreement, but you may not assign this Agreement without our prior written consent. 
The law of the state of your billing address shall govern this Agreement except to the 
extent that such law is preempted by or inconsistent with applicable federal law. In the 
event of a dispute between us, the law of the state of your billing address at the time the 
dispute is commenced, whether in litigation or arbitration, shall govern except to the 
extent that such law is preempted by or inconsistent with applicable federal law. Your 
caller identification information (such as your name and phone number) may be 
displayed on the Device or bill of the person receiving your call; technical limitations 
may, in some circumstances, prevent you from blocking the transmission of caller 
identification information. You consent to the use by us or our authorized agents of 
regular mail, predictive or autodialing equipment, email, text messaging, facsimile or 
other reasonable means to contact you to advise you about our services or other matters 
we believe may be of interest to you. In any event, we reserve the right to contact you by 
any means regarding customer service-related notifications, or other such information. 
The original version of this Agreement is in the English language. Any discrepancy or 
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conflicts between the English version and any other language version will be resolved 
with reference to and by interpreting the English version. 
 
Connecticut Customers/Questions About Your Service If you have any questions or 
concerns about your AT&T Mobility service, please call Customer Care at 1-800-331-
0500, dial 611 from your wireless phone, or visit att.com/wireless. If you have questions 
about the Unlimited Local or Unlimited Long Distance service, please call 1-800-288-
2020 or visit att.com. If you are a Connecticut customer and we cannot resolve your 
issue, you have the option of contacting the Department of Public Utility Control 
(DPUC). Online: www.state.ct.us/dpuc; Phone: 1-866-381-2355; Mail: Connecticut 
DPUC, 10 Franklin Square, New Britain, CT 06051. 
 
Puerto Rico Customers If you are a Puerto Rico customer and we cannot resolve your 
issue, in addition to binding arbitration or small claims court, you may notify the 
Telecommunications Regulatory Board of Puerto Rico of your grievance. Mail: Capital 
Center Building, Tower II, 235 Avenida Arterial Hostos Suite 1001, San Juan, Puerto 
Rico 00918-1453; Phone: 1-787-756-0804 or 1-866-578-5500; Online: 
www.jrtpr.gobierno.pr 
 
Lifeline Services As part of a federal government program, AT&T offers discounted 
wireless service to qualified low-income residents in selected states. For questions or to 
apply for Lifeline service, call 1-800-377-9450. Puerto Rico customers should contact 1-
787-405-5463. 
 
  
 
For tips on how to protect against fraud, please visit the CPUC's website at, 
www.CalPhoneInfo.com. 
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Your Rights and Responsibilities
M.rl)' 01111. seMc.s we oner at l'V1,en, ,.qUiT. credit apprOl/ol by the wireless

companies we represent. When you actOlate your seMee lh,ou~hWir.fIy, either onl;ne
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CARRIER TERMS & COImmOtiS
E.d1 wireless corrier rat. plan corries unique terms and conditions wIllch indude.
seMce commitment (~suall,2 years), .nd .n Eany Termination Fee wIlid1 witl be
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• Return or elrnangeyour pnane and itls notln its OOllin,", new condition with no more than JO minutes 01 usage
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" The processing time was fantastk: as well
as the communication and receipt o!

my order, Thanks!

To exd1ange your cell p~QI1e 0< wi,eless d"';ce fo< a dine rent maaej, you must cantaC!

WrreMs Customer SeMce department wi1I1in 14 days 01 your acti'>lation 0' process
date to atltain a Return i\JJthafizatian (RAJ number

TERMS AND CONDITlONS FOR

MERCHANDISE REFUNDS OR EXCHANGES

Wirefly Return and Exchange Policy
Simpl, put, Ifyaure nat satisned with ,our cell phQl1e an<l plan purct1ase, you can
reQuest a refund or e'ct1ange. Thars the Satisfaction Guarantee fram I"~reny. We even
pay for return shipping. Just be sure to fallow all instructions below and return
e"erytl1ing In original candilian Within lI1e allatied time

~ you ar" not "."sfied with your purch""" Of "rlY 01l1.r one" "."Hable from t!1e
\>ireless se"';e" pro,;de" you may ,eQuest a 100% refund of your purcllas" price
(e.dudin~ shippin~ and processing fees). To be eligible fo," refUnd, you must contact
Wiren(s Customer Service department wi1I1in 14 days of l'aur acti'>latian or process
date to obtain a Retum Authorization (RAJ number, and you must ensure that we receOie your purct1ase in original, new condition with no mare
than 30 minutes af usage, and all pro dud Irteralvre, manufacturer pad<aging and parts shipped with your order within 30 da,'S al your adi'>atian
date.

Once we rece",e l'our original phone and verily rtls in its ariginat, new candilian, we
will pmcess and ship your replacement phone immediately. To ",'old any
unnecessary ct1arges and be eligible la, a full refund for lour afiginal wireless d"';ce,
you must ensure that we ,ecer,e your <>figln," d....;ce in original, new condilian with all

of the pro dud literature, manufacturer pad<aging, parts and any promotional items
included In l'aur shipment withinJO dal's of your actr,atian or pmcess date. ~we do
nat rece~" you, afiginal dlMce will1in the 30 <la, period andlo, it is nat returned in
original candlliQl1, you will nat be eligible for a full refund and may be ct1arged up to a
S30ll fee.
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,"I returned merettanclise is subject to r"';ew and must be ,etumed In a,lginaJ, new ronditian including all of the components will1in lI1e original

ball. AI our discretion, your retum may be declined due to cosmetic", Internal damage to the d",~ce(s), parts, manulacturer pad<aginl>'1ite"ture,
etc., ll1us resulting in a partial credit. mlssingldamaged Item fee, andlar you may be reQuired to reimburse the $200 (5300 10< netbaar.s)
eQuipment discount agreed upon within the Te,ms & Conditions at the paint of pu,ettase, Once eQuipment is recehied and processed, rt cannot
be feturned to the custome,

RETURN SHIPPING

A prepaid, se~·aadressed ,elvrn Shipping labet is induded with eac!1 pad<age. Please ,efer to The instructions QI1 the bad< 01 this sticker to

return The package and sao," your trad<ing numbe" l'Ie are nat responsible f", last products without a signed proof al delOiery. Shipping
c!1arges are your respansibllrtl should you ettaase to use a di1ferent shipment campany

FEES CHARGED BY YOUR WIRELESS CARRIER

~ j'<lU signed a contract for a new aCCllunt will1 a wireless se";ce prcMder and do nat wish to keep lhe s"";ce, It Is your responsibility to contact
the camer to cancei your aCCQUnt-Wlrelty cannot do that for you. You should cootactthe camer directiy regarding any activation lees, monlhly
usage casts. t",es, an<llar eafiy termination fees that may be awed

Mast wireless camers do nat c!1a,ge termination fees if you cancel a new account within lhe nrst 14 da,s of establishing a ne .... c""tract
ha"""",. ~ you return a wireless d",~ce and do nat deadr,ate your se";ce with yaurwireless carrier. l'OU mat be c!1ar~ed monthly usage casts
t",es. andlar ea~y termination fees as agreed UPQl1 within the Terms & Conditions at lhe paint of purc!1a.e

RETURN PROCESSING TIME

Upon receipt of your return pad<age we will process your returned rtem(s) within 43 business hours II ,'our return is accepted you will recer.e
a credit cannrmation";a email. If the,e a,e an, Issues or problems w1lh your retUfn, we will natif1 you";a telephone or email If you meet all the
reQuirements of our return policies, we Will refund ll1e eQu,pment purc!1ase price, ane, any necessary deductions. to the credilldebrt card
account used for the original transadiQl1. Shipping warges and processing fees a,e nat refundable
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